WorldCom Technologies, |ncC. Arirona Tariff No. 1
OB‘ G l tl g l original Title Sheet No. 1

Thi s tariff contai ns regulations and rate8 for telecommunications Nervi cem
for intrantate communications furni thed by WorldCom Techneologies, |NC.,

hereinafter referred to am "Worldcom®™ and/or the “Company®™ W th its
princi pal office at 515 Bast Amite Street, Jackson, Mississippi, 39201.
This tariff ® ppliom xO0 s ervices furninhed within the ® tate of Arizona.
Thimtariff imon file with the Arizona Corporation commission, and the
copies may be inspected, during nornal bum nenm hourm at the Company's
PI’IHCI pal place of buminemm or the company's |ocal office which is
ocated at 2222 w. Northern Ave., Suite A-101, Phoeni x, AZ 85021.

NoTE: Thim tariff, when effective, will cancel and supersede all oOther tariffs
listed below that were issuea and effective prior to the effective date e hewn on
the individual sheets of thim tariff. Those tarif fm are:

1. Worldcom, | ncC.
2. MFS Intelenet Of Arizona, |nc.
3. MidAmerican Communications Corporation d/b/a LDDS communications
4. Metromedia Communications, | nc.
5. ATC Long Di stance
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SYMBOLS
The following symbols wll be used to identify new or
incorporated into this tariff:
R - to signify reduction.
| = t0 signify increase.
C - t0 signify changed regulation.
T- to signify a change in text but no change in rate of
rrgul ation.

s§= to
N- to
D- to
¥ - (o

signify discounted

signify reissued natter.
signify new rata or regulation.

rate or regulation.

signify a regulation that pas been noved.

revised naterial
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WorldCom Technologies, | NC.

Arizona Tariff No. 1
0 Rl GiNAL Original Sheet No. 3

1. APPLICATION OF TARIFF
1.1 General

1.1.1 This tariff contains the regulation* and rates applicable to
the provision Of intrastate telecommunications services DYy Worldcom
Tachnologies, INnc, hereinafter referred t0 am "Woridecem= and/or the
*Company™.

1.1.2 Conpany may undertake to provide Special Services to neet a

Customer’s [equiiements when those requirements cannot be o atinfied
within this tariff.

1.1.3 service/trademarks Of the Conpany are indicated by ===, In
addition, the company 1000 is a trademark.of the Conpany.

| SSUED. october 20, 1997 EPFECTIVE: Novenber 21, 1997
Issued By: Charles J, Gardella

Vice President, Regulatory affairs

Worldcom Technologies, Inc.

515 Bast Amite Sireet
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WorldCom Technologies, | nc. Arlzona Tariff No,]_
OR‘G‘NAL original Sheet MNo. 4

2. GENERAL RULES AND REGULATIONS
2.1 Undertaking of the Company

2.1.1 Geperal

2.1.1.1  The o e f urniahed herein are for the
tranamaaion and reception of voice, data and other types of
communications. Services provided pursuant to this tariff may
be utilized only for the trananiaaion Of communications by
Customers consisient with the terms of this tariff, the rules
and regulations of the state of Arizona

2.1.1.2 The Company’s services end facilities are available
24 hours a day, 7 days a week.

2.1.2 availability

2.1.2.1 Service is offered subject to the availability of the
necessary facilities and/or equipment. The Conpany ~ reserves
the right to provide services only to end from |ocations where
the necessary facilities and/or ‘equipment are available.

2.1.2.2 The Conpany reserves the right to suspend service or
delay service installation untii sufficient network facilities
are available to neet the anticipated traffic demand or
termnate a service request with a full refund of any charges
billed to the Customer if satisfactory urangeroanta cannot ~be
concluded within what the Conpany determnes to be a
reasonable amount Of tine.

| SSUED:  Cctober 20, 1997 EFFECTIVE  Novenber 21, 1997
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WorldCom Technologies, Inc. Arizona Tariff No. 1
OR‘GlNAL Oiginal Sheet No.5

2. GENERAL RULES AND REGULATIONS (Cont'd)
2.2 Dpefinitions

Accounting Code = A multi-digit code which enables a Customer to allocate
long distance charges to internal accounts.

Access jLine -« A dedicated transm ssion path which connects a Customer
location to the carrier's termnal location or swtching center.

Access Pojnt = The term 'access point” denotes a |ocation where connection
im made to company’s digital transmamon facilities.

Advance Pavment = Part or all of a paynent required before the start of
mervicc.

ggm%mw = This feature enablem the_ Toll
ree ® ervice oner to route calls to the Conpany Message Center
after~hours f Or either an announcenent only, announcerment and nessage

recording capability, or both wth Mssage nter outdial notification.

Qp;mn_A__Lugmse_Annmmssm_mEn .
Thim option enables the Toll ree service Cumtomer to play

prerecorded voice information referring callers to other nunbers,
explaining ® ervice conditiona, orother general information that a
Customer denirem to provide to callers.

Optjon % (Mngnn%%n; ;”h“h F%%gg%g Recording)
This OpPL I On enables e 10 ree service Custoner to play

customized Voi ce announcenents and if the caller desires, | eave a
message. The customer MY call the Conpany Message Center to
retrieve messages.

Thim ogption conmstm of both message announcenent and message
recor di n%, plumthe ability for the Message cCenter to outdfal and
notify the Company Tol| Free Customer of messages.

Area Code Routing = This feature allows the Toll Free service Customer tO
route calls to multiple answering |ocations using one toll free nunber.

The Customer can define two or nore qgriginating routing groupm and to
arrange that calls to amngle toll free service number placed from
different routing groups Will termnate at different locations.

bgal,i_csngn_g.t__m = ¢ @ tandard order form which includes pertinent
billing, technical, andother descriptive information which will enable
the carrier to provide comunication service as required.

Area Code Blocking =~ This feature allows the Toll Free service Customer to
bl ock originating call8 fromone or nore specific area codes. Customers
cantailor their toll free service to their geographic service area and
block unwanted calls from out of their area.

| SSUED:  Cctober 20, 1997 EFFECTI VE:  Novenber 21, 1997

Issued By.: Charles J. Gardella
Vice President, Regulatory Affairs
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WorldCom Technologies, | NC. Arizona Tariff No. 1
echnotogies OR'G;NAL Oiginal Sheet No. 6

2. GENERAL RULES BAND REGULATIONS (Cont'd)
2.2 pefinitions (Cont'd)

&;;ngx_;.nnm_;_%gg- A multi-digit code which enables a customer to access
any’s network and enables “Conpany to identify the use for proper

billing.

mﬂﬁgzﬂzgg_um ~ A person, firm, corporation, or other entity authorized
by the Customer to receive or mend communications.

Autodialer - A device which allows the Qustoner to dial pre~programmed

tel ephone  nunber, suech as the conpany access nunber of authorization
codes, by pumhfng one or two buttons.er D|yal er@ can be bought & & e eparate
device and" added ‘to a phone.

Bandwidth - The total frequency band, in hertz, allocated for a channel.

z,Lt;tg- A "Bit' is the smallest unit of information in the binary system Of
notation.

usine _= The phrane "Bumnesm Hours" nmeans the tine after &so0
a.m and before 5:00 p.m, Monday through Friday excluding Holidays.

Busi ness Semﬂ C(F = The phrane =Business Service" means t 1.comhnic tions
services provided to a tomer for use primarily or e ubntantrally for a

Cus !
bum ne professional, Institutional or othef occupational nature.
Ccalling cards - A call Dbilled to a card nunber issued by a Local Exchange
Company.
ation of -« A Cumtonmmr-initiated request to dincontinue

processing a service order, either in part o in its entirety, prior to
ite conmplétion. Cancellation charges will bm assessed for each ecireuit-
end or dedicated accenm line cancelled from an order prior to its
conpletion by carrier under the followng ecircumstances: (15) if the local
tel ephone company has confirmed in writng to the Carrier that the
circuit-end or ~dedicated e ccermm line wll "be inntalled; or (2) if the
carrier has already submittea facilities orders to an interconnecting
tel ephone  conpany.

%amel_tlemeﬁn ¥igj.,t e - The term "Channel between

rVINg Areas™ _enote§ a_pa‘fﬁ zOP'Lpa%ea hn) for (?lgnal transmission nni %3&
two of nore Digital Serving Areas.

ﬁp_xmggd Routing « This feature allows the Toll Free service customer tO
ave to ree callm rerouted by company’ nmwork in the event of access
blockage to0 an M or Tl circuit ID previously defined by the Customer.

Communjcatjons Services - The Conpany' 8 intrastate telephone services
offered purmuant 10 this tarl‘tsf. pany P

= The term "Communication8 System" denote8 channel8
and  other facilities Which are capable of comunications between termnal
equipment provided by other than Conpany.

| SSUED:  October 20, 1997 EFFECTIVE.  November 21, 1997
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WorldCom Tachnologies, | NncC. Arizona Tariff No. 1
OR'G‘I‘“AL Qiginal Sheet No. 7

2. GENERAL RULES AND REGULATIONS (Cont'd)
2.2 Definitiops (Cont'd)
Company - The term “"Company” means WorldCom Technol ogies, Inc.

Sﬁm!_wﬂ = A tel ephone calling cud issued by t he Conpany at
the Customer's regquest, which enable8 the Customer or User(s) authorized
by the CQustomer to place calls over the Network and to have "the charges
for such calls billed to the Customer‘s account.

mmw_ﬂ;g = "Conmpany'8 Principal Access Point" is
the service point to whic igital access |ine8 or channels between
Digital Serving Area8 are routed and where e ccenB is provided to guch
lines and associated equi pnent for testing purposes.

g;gm,;_g_g%q = A Cedit Qud is an accepted credit card, which is defined
as a credit cud that the cardhol der has requested or applied for and
received, or has signed, used or authorized another person to use to

obtain credit. Any credit card isswued as a renewal or ® ubmtitute in
accordance with thie paragraph is an accepted credit card when received by

the cardhol der.

gﬁmm_ég%gmng « Allows the Custoner to create table8 of unique
project and/or account nunbers fortheir private use.

Qustoner =~ See definition under Subscriber.

r 1

stomer viaka | = Termnal Equipnent, ad defined herein,
provided by a Customer.

Day « The term "Day" means 8:00 a.m to, but not including, 5:00 p.m
local time at the originating city on Mnday through Friday, excluding
Conpany- speci fi ed hol i days.

Mk_mn? = This feature allows the Toll Free service Customer
to arrange for calls toa8fngle toll free service nunber t O be routed to
different |ocati ona basedon the particular day ofthe week.

Dedicated Access Service = Pursuant to Dedicated Access service, the
customer accesses the termnal location of carrier via dedicated

facilities between the Custoner's premses and the termnal |ocation of
carrier (or a Specialized Common Carrier from whom the carrier has
acquired service).

Redicated Termination | ow - This feature enables the Toll Free
eervice CQustoner to control potential congestion oftoll free calls by
sending the overflow calls from one dedicated line to a swtched |ine,
allowing for maximum conpletion of incomng toll free calls.

Dial Access Service = Pursuant to Dial Access Service carrier provides it8
Customers access t0 the available network of cities viaa |ocal business
tel ephone |ine provided by carrier (or a Specialized CommonCarrier from
whom a carrier ha8 acquired service).

| SSUED:  Cctober 20, 1997 EFFECTI VE: Novenber 21, 1997

Issued By: Charles J. Gardella
Vice President, Regulatory Affairs

WorldCom Technol ogies, Inc.
515 East Amite Street

Jackson, Mississippi 39201



WorldCom Technologies, | nc. ‘ Arizona Tariff No. 1
ORIG'NAL Oiginal Sheet No. 8

2.  GENERAL RULES AND REGULATIONS (Cont'd)
2.2 pefinitione (Contd)
Dialed Nymber Identification. Service (DNIS) = This feature allows a
Customer W !N multiple (O ree service nunbers termnating in the same
location to identify the specifictoll free service nunber which was
dialed by the calling party and to route the call to the appropriate
[ ocation. DNNS is only available with dedicated toll free service.
Digital Access Li?g « A"digital access line" (local accessfacility) is
a path for digital transmission furnished between Conpany's principal
access point and the Customers or USEr's prenises.

-~ The term 'Digital Serving Area” denotes a specific
geographic area served in and around a city in which Company’s Access
Point is located forthe provision of 56 Kbps digital service.

DISA - Direct Inward System Access = This feature of apBx or tel ephone
system allows an outside caller to dial directly into the tel ei)hone system
and access the system‘s features. A Customer would typically use this
feature for naking long distance calls away fromthe office using their
| ess expensive business long distance lines.
Dj,gtgg_n_gggg_%n - The di sconnection of a circuit, dedicated access!|ine or
port connectlion being used for existing service.
DSO ~ "DsSO" refers to a North Anerican hierarchy of Dgital signal |evels.
It neans Digital Signal Level O which is a 64 Kbps signal. Thr Customer
bit rates are linted to a 56 Kbpe signal. The required D4 format is found
in BellSouth Technical Reference 73501.
End User ~ The person, firm corporation or other entity which orders or
uses services and is responsible tor the payment of charge5 and compliance
with tariff regulations.
Expedite = A gervice order initiated atthe request ofthe cust I us
the acconpanying installation or charge toqrel ated circuits th:'atp [
process in a time period shorter than Conpany's standard service interval.
Emuig = The term “Evening” means 5:00 p.m to, but not incl udi_ng 11: OO
p.m. lecal tine at the_or_|g|-natr_ng city on Sunday through Friday and
anytime on Conpany-specified holidays except when a lower rate would
normal [y apply.
Exchange Mg%_ = A geographically defined area wherein the
industry through the g..gofpmp. c))/r legal description5 sets down tse%e'(gl??%a
area5 where individual telephone exchange conpanies hold thenmselves out to
provi de communication Services. s
Holijdave = The term "Holiday" neans all Conpany-specified holidays: New
Year's Day, Memorial pDay, independence Day, Labor y, Thanksgi vi lr;g Bay
and Christmas Day.

'SSUED: October 20, 1997 EFFECTIVE  November 21, 1997

Issued By: (Charles J. Gardella
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wWorldCom Technologies, Inc. ' Arizona Tariff No. 1
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2. GENERAL RULES AND REGULATIONS (Cont'd)
2.2 pefinitions (Cont‘d)
Iﬂ&ﬂ.&w - Any of the Company‘s service offering8 which
provi de switched communications between Local Exchange Carri er defined
exchange service areas. I nt erexchange Services include, but are not
limted to MIS, Toll Freeand Other Servi ce Arrangements.

Joint Yser - A person, firm or corporation which is designated by the
Customer a8 a user of services furnished to the Customer by the Conpany,
and to whom 8 portion of the charge8 for service will be billed under " a
joint user arrangement a8 specified herein.

Kbps = A unit of infornmation transmission: One thousand bit8 per second.

LaserNet Network mn;g?% Service « | (LNMS~I) = Upon Customer request
to the Conmpany Networ anagement Center {(®MCY, Customer techni cal

assistance personnel Will perform requested network reconfigurations.

LATA - A Local Access and Transport Are8 established pursuant to the
Modification Of Final Judgement entered by the United "State8 District
Court TOr the pistriect of Colunbia in Gvil Action No. 82-0192; orany
other geographic area designated as a LATA in the National Exchange
Carrier Association, Inc. Tariff F.C.C. No. 4

denotescce®s _Facility = The term "Local typmssacility” f
facility provided by a local exchange carrier.

k.esal__h_c_ge_gc _lransport AEQF é%%m = The phrase "local T

rea means a geographi cal ar ea established Dy tlhe u. Sl.ic%.i's'_'trigg‘_‘&ﬁﬁ
for the pistriet of Colunbia in Gvil Action No. 17-49, within which a
local exchange conpany provides communication Bervices.

oc e an cy = A conpany providing
telecommunications service within a local exchange O LATA.

Local Service Management Svstems(LSMS}_~ An internedi ate data

whi ch recei ve8 downloads of CQustonmer record8 from the SMs/800 a?n‘d'? u"ryt‘r%:eel;u

downl cad8 thee to the appropriate SCP8 in it8 network.

Mbps - A unit of informati on transmission: One nillion bit8 per second.

mw_mw;mmm%l - A generic termindicating a
;ﬁecifiod period of time used in the determ nation of usage charges,
! |||c,h repron(szt. the mni& average duration of call8 conpleted during a
I111ng perioa.

Network - Refer8 to the Conpany' 8 facilities, €quipnent, and services
provi ded under this tariff.

Night /Weekend. - The word8 ' N ght/Wekend" nmean 11:00 p.m to, but not
including, 8:00 a.m local in the originating city, anytime on Saturday,
and all day Sunday except $:00 p.m to, butnot including 11:00 p. m

| SSUED:  Cctober 20, 1997 EFFECTI VE. November 21, 1997

Issued By: Charles J. Gardella )
Vice President, Regulatory Affair8
Worldcom Technol ogies, Inc.
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WorldCom Technologies, | nc. Arizona Tariff No. 1

ORIGINAL cmstme soeeevere

2.  GENERAL RULES AND REGULATIONS (Cont'‘d)
2.2 Definitions (Cont’d)

Nonbuginess ggnu = The phrase "Non-Business Hours” means anytime after
5:00 p.m. and before 8:00 a. m, Monday through ‘Priday, al|l day Saturday,

Sunday: and Holidays.

Qg_mgg_g_g%gﬁg_! » Call intervention by either autonated interface or
[Tve operator or the purpome of call conpletion or billing arrangenents.
QG her common Carrjer =~ A person, firm corporation, or entity regul ated by
the PSC or the FCC which subgcribestO carriers’ conmuni cati on8 services

and facilities and resell8 these communication8 @ Orvicom and facilities to
the public fora profit.

Unless otherwise indicated herein, the term "other common carrier* when
used in this tariff also means "Customer” and i ncl ude8 entities which are
broker8 of the service (act a8 intermediaries for the purpose of
reselling), those entities which are processors of the service (enhanced
the value of the service through substantial incurred costs) and those
entities which areunderlying carriers.

Patron -« The term “patron" denotes a subscriber to the services of
another common carrier.

Physical Change = The nodification of an existing circuit, dedicated
accese |ine, or port at the request of the Customer requiring some
physical change or retennination, or reallocation8 of bandw dth.

per cent Auggg:ﬁgg - This feature allows the Customer to route various
percentage of call8 to two Or nore answering locations. The Customer must
establish a call allocation pattern where each percentage is ‘a whole
number and the total allocation eguals 100 percent. The Customer nust
hav.eI glt least two different location8 for this routing feature to be
avai | abl e.

Physjcal Change =~ The nodification of an existing circuit, dedicated
access |ine, or port at the request of the Custonmer requiring sone
physical change or retermination.

= The apace designated by a Custoner a8 ItTS place orplaces of
business for termination of service (whether for it8 own communications
need8 or for its resale Custoners). In the cane of a non-profit sharing
group, this term includes space at each sharer‘s place or places of am
wel | a8 space atthe Custoner'8 place of business.

Real Tine ANI - Real Tine Autonatic Nunber Identification (ANI) Servie
identifies the calli n? party’ t%?ep%one nunber to the Tol I( Fre’e %erv c.e

CQustoner if the call originates from an equal access end office. If the
call originate8 from a non-equal acce88 end office, onlythe NPA will be
delivered to the Toll Pree service Custoner. Real The ANI is avail abl e
with or without DNIB and is available only with dedicated toll free

service.

ISSUED: Cctober 20, 1997 EFFECTIVE: November 21, 1997
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WorldCom Taechnologies, |nc. Arizona Tariff No. 1

OR I G I NAL Original Sheet No. 11

2.  GENERAL RULES AND REGULATIONs (Cont’d)
2.2 Dpefinitions (Cont'd)

Recurring charges = The nonthly charges to the CQustonmer for services,
fﬁci [1ties and equipment which continue for the agreed upon duration of
the service.

ggggjhn_ﬂy,_*.m = The words "Regular Billing' neans a standard bill sent
In the normal Conpany billing cycle. This billing consists of one bin
for each account assigned to a Subscriber.

Remjidentjal Service =~ The phrase "Residential Service” neans

telecommunication services provided for use primarily as nonbusiness
servi ce.

Ewls_qtggnuﬁ;gn_mum_ org.) = The carrier entity that has
responsi bility for the managenent of toll free nunbers in the Service
Managerment System (8MS/800) including nmaintaining Custoner records in the
SMS/800 system Also, the entity which accesses the SMS/800 to: (a)
search for and reserve toll free nunbers; (b) create and maintain toll
free nunber Customer records, including call processing records;and (c)
provide a mngle polnt of contact for trouble reporting. The SMs/800
recogni zes one Resp. Og. for each toll free nunber.

Servfifce = Service neans any or all service(e) provided pursuant to this
Tariff.

Service cControl Point (scp) = The real-tine data base systemin the Toll
Free Data Base Service network that contains instructions on how Qustomers
wish their calls to be routed, termnated or otherw se processed.

w%gpﬁ_mg = The first date on which the Conpany notifies
the CQustoner tha € requested service or facility is available for use,
unless extended by the Custoner's refusal to accept service which does not
conform t O standards nmet forth in the Service Order or this tariff, in
whi ch case the Service cCommencement Date is the date of the Customer’s
accept ance. The Conpany and the Customer may nutually agree on a
substitute Service Commencenment Date.

Service Group ~ A group of dedicated lines from a customer’s prenises to
Conpany's termnal |ocation. Usage per service (Jroup Jeterm ned by
average usage per line in a service group times the average nunber of

lines ina service group in a nonth.

Service Management Svetem (SMS/800) =~ The nmin admnistrative support
systemof Toll Pree Data Baoe Service. It is used to create and update
Customer Toll Free Service records that are then down'|loaded to Service
Control Points (scps)for handling Custoner's Toll ‘Free Service calls and
to Local Management Systens I%.suss) for subsequent downl oading to SCPs.
Thﬁb. yetem is also umed by ap. Orgs. to reserve and assign toll free
nunbers.
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2. GENERAL RULES AND REGULATIONS (Cont' d)
2.2 pefinitions (Cont'd)

service Order ~ The witten request for communication@ services executed
t&’ the Customer and the Conpany in the fornmat devised by the Conpany. The
igning of a Service Order by the customer and acceptance by the Company

initiate8 the respective obligations of the parties a8 set forth therein
and pursuant to thim tariff, but the duration of the wservice is
cal cul ated fromthe Service commencement Date.

shared - A facility or equipment system Of subsystem that can be used
simultaneously by uveral Customers.

Speed Number ~ A signaling arrangement by which a Customer nay elect to
dial a pre-prograned four digitnunber in place of adesignated ten digit
nunber .

Special Access Line (SAL) - A Dedicated Analog DAL or Digital T-I Acceoo
Lines directly connecting Cuotonera tel ephone equipnent to the Long
D stance Provider wi thout using the Local Exchange Carrier’s switching
equi prrent .

Subscriber - The term “Subscriber™ means the firm conpany, corporation or
other entity which uses, caused the use of, or allow8 the use of the

Carrier's communication network and/or services and is thereby responsible
for the paynment of charge8 and for Conpliance with the Carrier'8 tariff
regulationta. The term "Customer” is alsc used {0 mean the Subscriber.

Station A telephone instrument ‘consisting of a transmtter, receiver,
and associated apparatus 80 connected a8 to pernit sending and/or
receiving telephone messages.

Switch = The term "Switch" means an el ectronic device which is used to
provide circuit routing and control.

I_emxlau_mm » Devices, apparatus, and their associated wiring 8uch
as teleprinters, tel ephone hand sets, or data sets.

Iime of Day Routing « This feature allows the Tol| Free se Cust
to arrange for call8 to a 8ingle toll Of"ree service nur%er fgiﬁg rou’te?etro

different locations based on the time of day.

4] = A "uger” is a person, firm or corporation who isg designated by the

stoner as a user Of LaserNet 64 service furnished to the Customer and
who may share 8uch service with the customer in accordance with the
provisions net forth herein.

Validated Account Qodes = Account Codes that have restricted access.

W - ‘Services nuch an call validation, *plain Od Telephone
Service”  (POTS) nunber translation, and provision of statistical
information on the Customer‘’s Toll Free traffic, which nmay be obtained by
the Conpany from Local Exchange conpany access tariff8 on behalf of a

Conpany Toll Free Service customer for which Conpany serves a8 Rasp. O Q.
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2. GENERAL RULES AND REGULATIONS t
SE! (Cont ‘d)

2.3.1 Service8 furnished by the Conpany may not be used for any
unl awful purpose.

2.3.2 No restrictions apply on 8haring or resaleof services. The
Customer remains |iable for all obligation8 under thi8 Tariff
notwithstanding - such sharing Ol resale and regardless of the
Conpany’ 8 know edge of same.

2.3.3 Use of the services herein in a manner that could interfere
with the services provided to other Customers, harm the facilities
of the Company or other8 is prohibited.

2.3.4 In the event that the Conpany determines, based upon it8 sole
judgenent, that there 4is fraudulent use of either the services
furnished by the Conmpany or the Con’p_ang_ network the Conpany'8
net work, the Conpany wll without liability to the Customer
discontinue service and/or 8eek | egal recourse to recover from t he
Customer al| costsinvolved in enforcenent of this provision.

2.3.4.1 Service may be discontinued by the Conpany, without
notice tothe Customer,byblocking traffic to or fromcertain
cities, or NXX exchanges, or by bl ocking call 8 using certain
Customer authorization code8 such a8 calling Card8 codes, when
the Company deems, in it8 80le judgement, it necessary to take
such action to prevent unlawful wuse of it8 service. The
Conpany will restore pervice a8 moonas it can be provided
W t hout undue rigk.

2.3.4.2 Wthout incurring any liability, the Conpany may
discontinue the furnishing O wservice(s) to a Customer
immediately and without notice if the Company deems, in its
8018 judgenent, that such action is necessary to prevent or
protect ageinst fraud or to otherwise protect it8 personnel,
agents, facilities or services.

2.3.5 The Company may, but is not required to, advise the Customer
of abnormal calling pattern8 or other possible unauthorized use of
facilities O calling Card8 assigned to the cCustomar. Additionally,
the Conpany way, ut is not required to, block call8 on
authorization code8 which the Conpany believe8 to be unauthorized or
fraudulent. In the event the customer advises the Conpany that the
traffic is normal and there is no material wunauthorized usage and/ or
no request is nade by the Customerto the Conpany to nitigate the
abnormal calling pattern8, the Customer will be.liable for all
charges ® 388ociated with such abnormal calling. pattern8 or other
possible unaut hori zed use.

2.3.6 If a Customer utilizes a dedicated accass |ine between the
Customer’s premises and the Conpany'8 serving office for the
origination ortermination of calls, the Customer i 8 responsible for
payment of al | charge8 for usage over that access |ina, including
any usage which my be fraudulent or wunauchorized.
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2. GENERAL RULES AND REGULATIONS (Cont' d)
2.3 yse of Service (Cont'd)
2.3.7 The use end rootoration of mervice shall be in accordance

\Il?\‘lth Part 64, Subpart D of the Federal Coenunicatione Commission’s
ul es.

2.3.8 Wth the use of the Conpany authorization codes, the customer
agrees to pay to the Conpany all” charges incurred a a result of any
_dele%;aﬂon of authority whether authorized or unauthorized resulting
in the use of its Company authorization code.

2.4  Qbligations of the_company

2.4.1 Liability

Except as provided in this Section, the Conmpany's sole liability for
any claim lose, expense or damages of any kind, whether direct,
indirect, special or consequential, arising from or in any way
attributable to acts. Oor omssions of the Company relating to the
installation, proviei on, termination,  maintenance, repair,
reetoretion, or b||||n|g of any service, feature or option available
under this tariff shall be limted to not exceed an amount equal to
the nonthly recurring charge to the CQustoner for one (1) nonth, if
any, or as otherwse get Torth in the outage credit provision of
this tariff provided, however, that:

2.4.1.1 The company’s liability for its wllful misconduct is
not limited by this tariff:

2.4,1,2. The CQConpany is not. liable for any failure . of
facilities or performance of services due to causes beyond ite
control including, but not limted to, civil disorder, fire,
flood, e tona or other natural or nan-nade disasters or
elements, labor problens or regulations issued by or action
taken by any governnent agency having jurisdiction” over the
Conpany or its services or equipment.

2.4.1.3 The Conpany shall have no liability to any person or
entity other than its customer.

2.4.1.4  The company shall not be liable for, and shall be
fully. indemnifiea and held harmess by the Custonmer against
the following:

.1 Ay claim 1o0se, expense Or damage (including but
not limted to, reasonable attorney’s fees and expenses)
for engaging in a crimnal enterprise, defamation,
libel, = elender, invasien of privacy, infringement _of
copyright or patent, arising £rem or In connection wth
the” naterial, data, information, ,o,r_oth?r ,ch]ntent
transmitted over the eervicee or facilities furnished by
t he company.
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2.  GENERAL RULES AND REGULATIONS (Cont'd)
2.4 ekligatione of the Company (Cont'd)
2.4.1 Liability (Cont'd)

2.4.1.4 (Cont'd)

+2 Any claim loss, expense Ol danmmge (including, but
not limted {0, reasonable ® ttorney8 fee8 and ® rpen6e6
for any act or omission of the Customer Of itS agents
and contractors, or due to the failure or Customer~
provi ded equipment, facilities, systems Ol msarvices.

«3 Any claim, 1086, ® 6pen6e ordanmage (includin but
not linmted to, reasonable attorneys fees and @  XlepOMISN ¢
) for personal injury or death of any person caused
directly or indirectly by the installation, naintenance,
location, condition, operation, failure, presence, use
or removal of equipnment or wring provided by the
Conpany, if not caused by negligence ofthe Conpany.

-4 Any use by the Custoner of the Conpany'6 products or
services which use ham been restricted or linmted by
action of a governnent agency having jurisdiction over
the Customer, the Conpany O itas product8 or mervices.

2.4.1.5 Al or a portion of the service may be provided Over
facilities of third partiea, and the Company shall not be
liable to the Customer OrF any other person, firm or entity in
any respect whatsoever arising out O defect6 caused by such

third parties.

2.4.1.6 \Were any claim arises out of the Company‘’s acting as
a Resp Org or where the Company‘s Tol|l Free Service is not
made available on the date committed to the Customer, OFf
cannot otherwise be nmade available after the company’s
acceptance of the Customer's order, or is provided wth a
nunber (s) other than the one(e) committed by the Company to
the Customer, or the number(s) is not included in the Toll
Free Service Directory Assistance or is included in an
incorrect form, or Vertical Features are not obtained or are
obtained in error, and any such failure(e) is due @ olely to
the negligence of the Company, in such case the Conpany's
liability, if any, is limted to the lesser of (a) the actual
nmonet ary damages i ncurred and proved by the Custoner aspthe
direct result of such failure(s), or (b)the sum of $1,000.

2.4.1.7 The Company shall not be liableé forthe use, misuse
or abuse Ol a Customer’s Toll Free Service by third partie6,
including, without linitation, the Customer6 enployee6 Or
menber6 of the public who dial the customer‘s Toll Free nunber
by m st ake. Conpensation for any injury the Customer nay
suffer due to the fault of other6 ‘nmust bé sought from guch
other parties.
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2. SENERAL RULES AND REGULATIONS (Cont'd)
2.4 obligatione of the company (Cont'd)

2.4.1 Liability (Cont'd)

2.4.1.8 In the event that the Conpany causes the misrouting
of calls, the Company‘e mole liability shall be tO provide a
credit equal to the charge8 for the affected calls.

2.4.1.9 The Company reserves the right to imediately suspend
or cancel without advance witten notice and w thout any
liability whatscever, the provision of Toll Pree Service to
any Toll Pree Service CQustomer if the y determne8 in
its nol e discretion that the customeris using the Toll Pree
Service t 0 nmake or permt any tel ephone faci?ity under much
Customer’s controlt O be usead for any purpose or activity,

including but not limted to any obscene, indecent or
harassing purpose or activity, prohibited by Section 223 of

the Communications Act of 1934, a8 amended, and toll free
call8 placed with the intent of gaining access to a Qustomer's
outbound calling services without authorizgation from the
Customer.

2.4.1.10 The Conpany is not liable for any damages, including
toll usage charges, the Customer nmay | NCUr as a result of the
unauthorized use of iit8 telephone facilities. Thi s
unaut hori zed use oft he subscriber‘s facilities includes, but
is not linited to, the placenent of call8 from the Customer‘s
premiges, and the placenent of calls through Customer~provided
equipment which are transmtted or carried on the many
net wor K. The Company Corporate Security Departnent may work
with the Customer to recommend possible solutions to reduce
unauthorized use of their facilities. HoOwever, ny does
not warrant or guarantee that its recommendations W |l prevent
all unauthorized ume, and the CQustoner is responsible for

controlling access to, and wuse of, its own telephone
facilities.
2.5 Qoligation8 of the customer
2.5.1 The Customer shall be responsible for damage8 to the
Conpany's facilities caused by the act or omission of the Customer,
it8 authorized users, officers, directors, enployees, agents,
contractors, licensees Or invitees.
2.5.2  The Customer shall provide access to the Customer‘s or
authori zed user’s premises by t he Company pernonnel for inspection,
repair and/or renmoval of any ‘facilities “or equipment of the Conpany
on an unrestricted basis, 24 hours a day, 7 day8 a week.
2.5.3 The customer Will guarantee the performance by jits authorized
user(s) of all provisions ofthis tuiff and contractual obligations
bet ween the customer and the OorrpanK. ~ The CQustomer will be liable
for the act8 or omissions of its authorized user(s) relative to the
compliance W th the provision of this tariff.
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2. GENERAL RULES AND REGULATIONS {Cont‘d)
2.5 gbligations of the customer (Cont'd)

2.5.4 The customer MYy not assign or transfer to a third party,
whether by operation of law or otherwise, the right to use the
o ervicee provided under thie tariff provided however, = that where
there is not interruption of use or relocation of the e ervicee, o uch
o MMXLmONme or transfer may be made to the follow ng:

WorldCom Technologies, Inc.

(a)  Another Qustoner of the company, provided that the

assignee or transferee assumes all” accrued and unpai
obligations of the transferring customer including but not
limted to all indebtedneee for such services, and the

unexpired portion of the mnimum period ad the termnation
liability applicable to such services if any; or

(by A court-appointed receiver, trustee or other person
acting . pureuant to the laws = of  bankruptcy, recei v_ershlg,
reorgani zation, insolvency, liquidation or other simlar

proceedings, provided that thHe assignee or transferee e mmeonn
all accrued and wunpaid obligations of the transferring

Customer including but not limted to all indebtedneee for
e uch services, and the unexpired portion of the mninum period
and the termnation liability applicable t such services if
any.

If the Customer wishes to assign or transfer the right to uee
services provided under this tariff, witten consent of tthe Conpany
IS required prior to such assignnent or transfer which consent may
be granted or withheld in the sole discretion of the Company. .all
regufation and conditions contained in this tariff shall apply to
such assignee or transferee.

The assignment or transfer of eervicce does not relieve or di schar?e
the assignor or transferor fom renmaining jointly and ® everally
lieble wth the aerignee or tranoferee For any 'obligatione existing
at the tinme of the assignment or transfer.

2.5.5 The customer of the Conpany's 1+, 0+ (sent paid) and/or Toll
free Service is responsible for paynent for all calls placed:

(a) via the- CQustomer's local telephone service
number (e);

(b) via dedicated access lines to the Conpany
facilities and/or network;

(c) via the customer:s Tol|l Free service 'nunber(e) either
intentionally or metakenly place(f'

(d) originated at the Custoner's nunber(e);

(e()]I accepted at the Qustoner's numbere) (e.g. collect calls);
an
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2. GENERAL RULES AND REGULATIONS (Cont‘d)
2.5 obligations of the Customer (Cont’d)
2.5.5 (Cont"d)

é'fl)l ‘billed to the Customer8 number via third nunber
i 117 ng.

Thi8 responsibility is not changed by virtue of any use, misuse, or
abuse Of the CQustonmer's service, Customer provided systems,
equipment, facilities, services interconnected to the Customer‘s
| ocal telephone service, 0+ (sent paid), dedicated [ine8 or Toll
Free Servi ce; whi ch use misuse O abuse nay-be occasioned by third
parties, including, without limtation, the “custoner's employees and
member. of t he public.

2.5.6 The Customar nust obtain an adequate nunber of access |inee
for Toll Free Service to handle it8 expected denmand in order to
prevent interference or inpairnment of the service or any other
service provided by the Conpany. The Conpany will have the right to
det erm ne such adequacy gi ving due consideration to (1) the total
cal l vol ure; (2) average cal | duration; (3) tine-of-day
characteristics; and (4) peak calling period.

The Conpany, w thout incurring any liability, may disconnect oOr
refuse t0 furnish Toll Free Service to any gustomer that fail8 to
obtain an adequate number of lines. In the case ofdi sconnectiona,
the Custonmer wll be notified in witing in advance of the
termnation of service.

2.5.7 Any mistakes, accidents, omissions, interruptions, delays,
errors or defect8 in transmission or service which are caused or
contributed to, directly or indirectly, by an act or omimsion of the
Customer, by others, through the use of Customer-provided facilities
or eguipment, or through the use of facilities or ® qui5nsent
furnished by any other person using the Qustoner's facilities shall
not result in the imposition of any liability upon the Conpany. The
Customer ghall pay to the Conpany any reasonable COStsS, expenses,
damages, fees or penalties incurred by the Conpany as a result
thereof, including the costs of any local exchange conpany |abor and
materials. The Conpany shall be indemified, defended and held
harmless phy the Customer against any and all claims, demands, causes
of action and liability relating to services provided pursuant to
this agreement, including paynent of the Conpany' 8 reasonable
attorney' 8 fees.
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2. CGENERAL RULES AND REGULATIONS (Cont‘d)

2.6

Rayment Regulations

2.6.1 Service is provided and billed on a nonthly basis, Service
continue8 to be provided until 30 day8 after the Company’s receipt
of a written request from the cCustomer for the disconnection of
service, unless other restrictions apply. Payment is to be nade to
the address designated ON the invoice or 8uch other location a8 the
Conpany may direct in witing from time to time. In addition tothe
charge8 for the Conpany'8 services, the Customer shall pay any
appl i cabl e federal, state or | ocal use, excise, sales or privilege8
taxes resulting f ramthe services furnished by the Company. Such
taxes shall not be counted toward the attainment of any vol une or
revenue commitment and will not be discounted. ‘

2.6.2 The Customer is responsible for paynent of all charge8 for
service furnished by the Company. Thig i nclude8 paynent for call8

or services (a) originated at the Customer‘s number(s) whether

aut hori zed or mnet; (b) accepted at the Customer‘s number(s) (e.d.
Toll Free Service and collect calls); (c) billed to the customer’s
number via third number billing, a calling card, a company-assigned
authorization code, travel card nunber, or other special billing
nunber; and/or (d) incurred at the specific regueat of the Customer.

2.6.3 A Customer of Tol|l Free Service is responsible for paynent
for all call8 placed to oOr via the customer‘s Toll Free Service
number (s). This responsibility is not changed by virtue of any use,
misuse, Or abuse of the Customer’s wmservice oOr Customear provided
systems, equipment, facilities Or services interconnected to the
Customer's Toll Free Service, which use, misuse Oor abuse nay be
occasioned by third parties, including, without limtation, the
Customer’s enployee8 and member8 of the public who dial the
Customer’s Tol|l Free nunber by mi stake.

2.6.4 If notice of a dispute with respect to charge is not
received, in witi n%, within 30 daysafter an invoice is rendered,
such invoice shall be deemed to be correct and binding upon the
Customer. |n instances O a dispute, the Customer is required to
pay the undisputed portion of the bill in it8 entirety. Accounts
not paid within 30 day8 from the due date stated on the bill wll be
consi dered del i nquent. Del i nquent paynent8 nay result in the
imposition of a late feeat the rate ofl. 51 of the unpaid bal ance
per nmonth or the maximum allowable rate under applicable gtate |aw

2.6.4.1 In the case of a billing dispute between the
Customer and the Conpany for service furnished to the
Customer, Whi ch cannot be settled t0 the mutual satisfaction
of the CQustormer and the cCompany, the CQustoner ha8 up to 30
day8 (commencing 5 day8 after such bill8 have been maileda Or
otherwise rendered per the Conpany'8 nornmal course of
business) t0 take the foll ow ng course of action:

.1 First, the customer nay request and the Conpany
will provide an in-depth review of the disputed anount.
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2.  GENERAL RULES AND REGULATIONS (Cont'd)
2.6 payment Requlations (Cont'd)
2.6.4 (Cont'd)
2.6.4.1 (Cont'd)

.2 Second, if after investigation and review by the
Company, a disagreenent remains as to the disputed
anmount, the Custoner may file an appropriate conplaint
with the Arizona Corporation Commission.

2.6.5 If a Custoner accunulate8 nore than $1,000 of undisputed
delinquent Toll Free service charges, the Conpany'8 Resp Org
reserves the right not to honor that Customer‘s request for a Resp
O g change and the Conpany reservesthe right not to honor that
Customer’'s request for a carrier change until such undisputed
charge8 are paid in full.

2.6.6 The Conpany may require applicant8 or customers to provide
information pertaining to their financial ability to pay for
servi ce.

2.6.6.1 Applicant8 or Qustomers whose credit worthiness is
not acceptable t 0 the Conpany oris not a natter of general
know edge, may be denied service or may be requiredto make,
at anytime, a deposit in an anount equaling up to three

nont hs, actual or estinated, charge8 for the .mservices
provided.  The Conpany may increase the anount of any deposit
previously required if, in the Conpany's sole discretion, it

is reasonably necessary wunder the circumstances.

2.6.6.21n the case of a cash deposit, interest will be paid
for the period during which the deposit is held by the
Company. |If the Conpany, in its sole discretion, determne8
that the Custoner is not capable of satisfying its paynent
obl i gations, services nmay bs cancelled by the Conpany upon
witten notice.

2.6.6.3 At the Conpany's option, such deposit may be refunded
or credited to the customer at, or any tinme prior to,
termnation of service. The Customer nmay elect to apply the
deposit to future invoice8 or receive a payment of the deposit
amount. However, if any_balance is outstanding on the
Customer' 8 account at the TIMe of cancell ation, the Conpany
reserves the right to apply the customer’s deposit and
accunul ated interest against the CQustoner's' unpaid balance.

2.6.7 In the event the Conpany incurs fees oOr expenses, including
attorney’s fees, court costs, costs of investigation and related
expenses in collecting, or attenpting to collect, anycharge8 owed
t 0o the Conpany, the Custoner will be liable to the Conpany forthe
payment of all such fees and expense8 reasonably incurred.
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2.

SENERAL RULES AND REGULATIONs (Cont’'d)
2.6 pavment Regqulations (Cont'd)

2.6.8 In the eveant that a check or draft tendered by a Customer is
returned, o fee of $15 will apply. The fee will be assessed when a
check or instrument issued by a Customer is returned wthout paynent
for any reason whatsoever, “unless the return is a bank error, in
which case documentary evidence is required to walve the fee.

2.6.9 All stated charges in this tariff are computed by the Conpany
exclusive of any federal, state, or |ocal use, excise, gross
receipts, sales, or privilege taxes, duties, fees, or similar
liabilities Elot her than general income or property taxes) whether
charged to ® gainut the Conpany or its Customer. Such taxes,
fees, ctc. shall be paid bythe Customerin addition to the charges
stated in thie tariff. All guch taxes, duties and fees shall each
be shown as a separate |line item on the Customer’s nonthly invoice.

2.6.10 The Conpany will bill previously unbilled charges for
service to the CQustoner, provided the associated e ervice was
furnished not nore than one hundred eighty (180) days preceding the
date of the Custoner's bill, except as follows:

collect calls

credit card and calling card calls

third party calls

"error file" calls (calls which can not be billed due to
the unavailability of conplete billing infornmation to

the Company)

2.6.10.1 In cases involving toll fraud, the Conpany nay
backbill for one and one-half (1 1/2) years.

Credit Allowances
2.7.1 Interruption of Service

2.7.1.1 No credit will be allowed for relinquishing
facilities in order to perform routine maintenance.

2.7.1. 2. credit f Oor failure of service or equipment wll be
allowed only when such failure is caused by or OCCUrs in
facilities or equi prent provided by the Conpany. As used in
this tariff, all equipnent, facilities and/or services for
which the Company renders a bill for paynent are considered
provided by the Conpany whether or not. the equipnent,
facilities and/or services are owned and operated by the
Company. :

2.7.1.3 No credit wll be allowed for failures of service oOr
equipment due to Customer user-provided facilities oOr any act
or onission of the Custoner or its authorized user(s).
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2. SENERAL RULES AND REGULATIONS (Cont‘d)
2.7 credit Allowances (Cont'd)

2.7.1 Intexruption of Service (Contd)
2.7.1.4 Credit allowance tine for failure of service or
equi pment starts when the CQustomer notifies the Conpany of the
failure or when the Conpany has actual knowledge of the
failure, and ceasesS when the service has been restored and an
attenpt ham been made to notify the Custoner.
2.7.1.5 The Custoner shall notify the Company-of failures of
service or equipment and sake reasonabl e attempts tO ascertain
whether the failure is caused by Customer-provided eguipment.
2.7.1.6 Only those portions of the service or og'uipment
operation naterially interfered with wll be credited.

2.7.2 Qutage Credit
2.7.2.1 No credit shall be given for an interruption of less
than 2 hours.
2.7.2.2 The CQustoner shall be credited for an interruption of
2 hours or nore at the rate of1/360th of the nonthly charge
for the facilities affected for each period of 2 hours or
rr_aﬂ' or fraction thereof that the interruption continues. (A
bifling period has 30 days and service is provided 24 hours a
day, days a week. Every nonth will have 720 hours.)
2.7.2.3 Were a nmninum usage charge is applicable and the
Custoner fails to nmeet a usage minimum, credit for t he outage
shall be applied against that mninum equal to 1/360th of the
monthly mninmum charges associated with the portion of service
disabled for each period of 2 hours or major fraction thereof
that the interruption continues.

2.8 lnterconnectjon

2.8.1 Wen the services or c_qui%:nent_ of the Conpany are

interconnected with and/or termnated in any service and/or

equi nt of another comuni cations common carrier, the Qustoner

shall caaply with any applicable tariff regulations of and/or

contractual Obligations it has to the other communications common

carrier.

2.8.2 The Conpany shall be appointed agent of the CQCustomer to

arrange intorconnectfon from the Conpany's point -of presence (POP)

to the Customer‘'s facilities unless otherwi se spscified. The

Custoner shall be responsible for paynent of local access |ine

charges for such interconnections secured on its behalf. The rates

charged forlocal access service are subject to change by the | ocal

tel ephone conpany or other third parties utilized by the Company in

arrangi ng | ocal accessservice. The QCustomer acknow edges that the

Conpany say rely on the tel ephone conpanies for installation and

| SSUED:  Cctober 20, 1997 EFPECTI VE: Novenber 21, 1997
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2. GENERAL RULES AND REGULATIONS (Cont'd)

2.

0

interconnection (Cont' d)
2.8.2 (Cont'd)

testing of local accemm lineo. The Company is NOt [|iable for
untimely installation, facilities not operating O eguipment that is
not provided by the Conpany.

2.8.3 Interconnection of the Coepany' m services or egquipment W th
the services of other communications common carriers is permtted as
well am customer provided communications facilities so long as the
tacilities and ® ervicemprovided by others do not Interfere with the
proper functioning of the facilitiem and rervicen provided by the
Company . ‘

Eguipment
2.9.1 Customer Obljigatjons

2.9.1.1 The customer shall assume all remponmbility for
obtaining all necessary pernits, authorization or consent8 for
interconnecting Customer-provided equipment or facilities with
the Company’s mervicem or facilitiem am well am enmuring that
the CQuntoner-provided eguipment or facilities are properly
interfaced with the Company‘s ® ervicen OF equipment.

2.9.1.2 Access t0 and release Of Company provi ded facilities
located on the cCustomer‘s premises for tenting and repair wll
bm required for failure8 of equipment or nervice and/or
routing maintenance. The Conpany will notify the Cuntoner in
advance Of much necemary access Or release and will| att

to schedule the accenm Or release at a nutually. convenient
t he. For charges contenplated in the tariff, mich testing
and repair and/or routine maintenance Wll bm performed during
regular business hours. When, at the spacific requent of the
Customer, nuch routine nai ntenance, testing and/or repair im
performed outnide of regular bum nenms hours, additional
special ® ervice charges nay apply.

2.9.1.3 The Cuetoner shall opnrate itm equi prent and
facilities in mch a nanner that its uee of the Company‘s
facilitiem shall not interfere with any other Customer‘s use
of the Company'’'s services or equi prment.

2.9.1.4 The CQustoner nhall provide adequate space, electrical
power, Wring, NVAC and electrical outlets necessary for the
proper operation of the Company‘s ® guipaont on the Customer’s
and/or authorized wuser’s prenises.

2.9.1.5 The Cumtommr shall be responsible for all loss
regardl emm Of causa (other than directly resulting from an act
or omission Of the Conpany) to the Company’s equipment on the
Customer’s Or its authorized user‘s praaises.

| SSUED:  Cctober 20, 1997 EFFECTIVE:  Novenber 21, 1997
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2. GENERAL RULES AND REGULATIONS (Cont -a)
2.9 Eguipmept (Cont'd)

2.9.1 cystomer Obligations (Cont'd)

2.9.1.6 The customer is reaponaible for ensuring that, except
for customer authorized and qualified personnel, no one
attenpt to ® djuat, modify, move or otherwise interfere in any
way wth the continuous operation of the Conpany's egquipment
located at the Qustoner's or authorized wuser prem ses.

2.9.1.7 The CQustomer shall conply With the minimum protective
criteria generally —accepted in " the telephone industry and
other apprOpriate criteria as nmay bhe prescribed by the Company
to protect the integrity of e oOwxmm or for safety reasons.

2.9.1.8  tThe Qustoner shall be reaponaible for the
installation, operation or maintenance of any Customer-
provi ded equipment. Were such equipment is connected to
service furnished pursuant. to this  tariff, the responsibility
of the Conpany shall be limted to the furmshmg of Services

under thia tariff and to the maintenance and_ operafion of such
services in the proper nanner. Subject to this
ggls‘)gvmslnlallhty, the Conpany shall not be reaponaible for the

.1 the through transmission of signals generated by
Qust omer-provi ded equipment or for the quality of, or
defects In, such transmission;

.2 he reception of signals by Custoner-provided
' EIO)@DOWLIOE 0 P g y P

.3 network control aignalling where such ® ‘ignalling is
performed by = Customer-provided network  control
aignalling  equipment.

2.9.2 Terminal Equipment

2.9.2.1 The Conpany's facilities €Nd Service may be used with
or termnated in Qustomer-provided termnal " equipment or
Qust orer - provi ded communications systems. Such term nal
equi pment 'shall be furnished and maintained at the e %enae of
the = Customer, except as otherwise provided in this tariff.
The CQustoner is responsible for all coats at his premses,
including Qustomer personnel, wring, electrica power, and
the like, incurred in the use of the company’s service.

2.9.2.2 Wen wsuch termnal equipnent jis uaed, the equipnent
shall conply wth the mnimum protective criteria set forth
helow and shall not interfere with service furnished to other
Qustomers. Additional protective equipment, if needed, shall
be enployed at the Customer's expense.
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2.  GENERAL RULES AND REGULATIONS (Cont’d)

2.9 Egquipment (Cont‘d)

2.9.2 Terminal Equipment (Cont‘d)

2.9.2.3

derivation
shall comply Wt

.1

.2

When service x_uir(n]g voice grade facilities is
terminated i N CQustomner-provide
dovi,c?]s, Of communications ® YSt-, (he customer

terminal egquipment, channel
the followng minimum protective criteria

Wien the facilities furnished under this tuiff
Are usedin common W ih local telephone compan
services, it is necessary in order to provong
excessive noise and cross talk, that the power o
the signal applied to the local lines be limited.
A mngle valued limit for all application cannot
be specified. Therefore, the power of the signal
in the band over 300 hertz which may be Aplied
b¥ the Quntoner-provided ® quipanent At the point
of termnation Wl be ® pecffimd by the carrier
for each application, {0 be consistent W ih the
si gnalk pover Allowed on the telecommunications
net work.

To protect the telecommunications ® ervicem fom
interference At frequencies WNI Ch are above the
band  of service provided, the carrier Wl
specify the Acceptable signal power In the
followng bands to be Applied by the Customer
rovi de eqnfipmant_ or communications system

the point "of ~ termnation to insure that the
input to Bell's facilities does NOt exceed the
limits indicated.

(a) The power in the band frem 3,995 hertz to
400 hert z shail be atleast 18 dB bel ow
the pover of the signal as ® peciffed in
‘Subsection (1) preceding.

(b} The power in the band from 4,000 hertz to
10, 080 hertz ghall not exceed 24 aB bel ow
one milliwatt.

(e) The power in the brnd fom 10,000 hertz to
25000 hartz shall NOot exceed 24dB bel ow
one mlliwatt.

(4) The poweri N the band from2s00hertz to
40000 hertz shall not exceed 3 aB below
one mlliwatt.

(e¢) The power in the band Above «xm hertz
shall not exceed 50 aB bel oW one milliwatt.

ISSUED: October 20, 1997
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2. GENERAL RULES AND REGULATIONS (Cont' d)

2.9 Equipment (Cont'd)

2.9.2 7Terminal Equipment (Cont'd)

2.9.2.3

.3

(Cont' d)

Wiere there is connection Via customer-provided
ternmnal equipment or communications ® y8tenu to a
Message Telecommunications Service t0 prevent thd
interruption or disconnectiono f calls Ofr
interference \Wth mtwork control @ ignaling, it
is necessary that the ® ignal applied by the
Customer-provided nt {0 the interface at
no tine has 0 l“@.%o“ 0 olely in the 2450 to 2740
hertz band. _ignal power “is in the 2450 to
2750 hertz band |t must N0t exceed the pover
regent at the same time iN the 800 to 2450 hertz
an

Where such Customer-provided equipment O r
communications system applies, signals havi n8
conponents in thé frequenc ﬂpactm bel ow 30
hertz, excluding r|n(r;|r(1]g Pnal the currents
and voltagu including al harmoni ca  and
apurious g%naln) at the Interface shall not
exceed the I|m 8 indicated in (a) throug

the fol I ow ng:

(a) The naxinum rmg (root-nan-square) val ue,
including dc and ac components Oof the
current per conductor ghall not exceed 0.35
anpere.

(b) The magnitude of the peak of the conductor
Itground voltage shall nNot exceed
VO

(e) The conductor voltage shall be mch that
the conductor-to-ground voltage 1limit in
(2) preceding is not excee ed It the
signal source is not grounded, the voItage
limt in (2) preceding applies to the
conduct or -t o- conduct or vol tage.

(d) The total hted rme voltage wthin the
band from 50 ertz shall nol exceed 100
volts.  The total weighted rms voltage iS
the square root of the” num of the products
tines the square of the rms voltage of the
individual frequency components. The
weighting factors indicated.
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2. GENERAL RULES AND REGULATIONS (Cont'd)
2.9  EQUIPMENT (Cont'd)
2.9.2 Terminal Equipment (Cont’ d)
2.9.2.3 (Cont' d)
.4 (Cont'd)
For Frequenciee Between Weighting Fagtor
50 hertz and 100 hertz £=2/10 6.6
100 hertz and 300 hertz f-3.3/10

Where £ is the nunerical value of the frequency,
in hertz, of the frequency conponent " being

wei ghted.'

2.9.2.4 If the customer fails to maintain and operate his
termnal eguipment properly, resulting in the occurrence or
possibility of hare to the Company’'s egquipment, personnel, or
the quality of service to ether Customers, the Conpany nay,
upon witten notice, require repair, nmaintenance or the use of
protective equipment at the Customer’s expense. [ f such
repair, mai ntenance or use of protective egquipment fail5 to
produce @ ati8factory results, the Conpany may, upon witten
notice termnate the Customer’'s S8ervfce immed ately.

2.9.2.5 The CQustoner shall also conply with the mninmm
protective criteria generally accepted in the telephone
industry and ot her appropriate criteria a8 may be prescribed
by Company. The CQustomer shall ensure that hi5 terninal
facilities are of the proper mode, band-wi dth, power, data,
speed, and signal level for the intended use Of the Customer,
and that the signals do not damage Company’8 equipment, injure
personnel or degrade service to other Customers.

2.10 Cancellation of M}rgg
2.10.1 For any of the follow n% r easons, the Conpany may
di sconti nue service upon at Jleast 10 days' notice or cancel as
application for all pervices W thout incurring any liability.
Separate account8 for the same Customer are also subject to this
provision.

2.10.1.1 In the event that a Customer‘s bil| remains unpaid
after more than 30 daysfollowing rendition of the bill.

2.10.1.2 In the event of a violation of any regulation
governing the service under thi8 tariff, when necessitated by
condi ti on8 beyond the Conpany' 8 control, a violation or any
law, rule, Or regulation of any government authority having
jurisdiection over the service.

| SSUED:  Cctober 20, 1997 EFFECTI VE: Novenber 21, 1997
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2.  GENERAL RULES AND REGUIATIONS (Cont'd)

2.10 (Cont' d)
2.10.1  (Cont' d)

WorldCom Technologies, Inc.

2.10.1.3 Where the Company is prohibited from furninhing
services by order of a court or other government authority
having  jurisdiction.

2.10.2 The Conpany, by witten notice to the Customer, may, without
incurring any liability, cancel or suspend the provision of service
or equipment for non-paynent of any sum due to the Company from the
Customer, whether pursuant to service offered under this tariff or
otherwise, or as a result Of actions Of a government agency which
force8 discontinuance of the provision of service or egquipment, Or
for violation or threatened violation of any of the terms or
condition8 of this tariff by the Customer or authorigzed user, or if
the Customer becones jinsolvent or bankrupt, or makes a general
assignment for the benefit of creditor8 or as otherwise permtted by
thiah tariff. Cancellation will be effective on the dat e specified
on the notice.

2.10.3 If a Customer of Toll Free Service is found t 0 be non-
compliant in passing back appropriate answer supervision, the
Conpany reserves the right to suspend gervice tenporarily and/or
deny requests for additional service. In case of disconnection, the
Qustoner will be notified in witing by far or US Postal Service
in advance of the disconnect.

2.10. 4 Service nmay be cancel ed bythe customer only on NOt less

than 30 days witten notice to the Conpany. In the event the
Conpany is unable to disconnect the Custoner's access line bythe
regquested cancellation date, the customer will be responsible for

any usage over the Iline.

2.10.5 The discontinuance of service by the conpany pursuant to the
Section does not relieve the Customer of any obligation8 to pay the
Conpany for charges due and owed for service(e) furnished up to the
time of discontinuance.

2.10.6 The renedies set forth herein shall not be exclusive and the
Conpany shall at all tines be entitled to all right8 available to it
under either law or equity.

2.10.7 Except as otherwise provided in this tariff or a8 specified
IN witing by the party entitled to recelve service, notice8 may be
glven Qally or in witing to the person(s) whose name(s) and
business ® ddres8(es) appear on the executed service order.

2.10.8 Were Company cancel8 a service and the final gerviece period
is less than the nmonthly billing period, a credit will be imsued for
any amounts billed in advance, rorated at  1/30th of the nonthly
recurring charge for each day after the service was discontinued.
This credit will be issued t0o the Customer or applied against the
balance remaining on the Customer'8 account.

| SSUED:  (ctober 20, 1997 EFFECTIVE: November 21, 1997
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26

GENERAL RULES AND REGULATI ONS (Cont'd)
2.10 cancellation Of gervice (Cont'd)

2.10.9 The customer shall g,aP/ a cancellation charge xO3 e rrvicee
that require ® pocial facCifftioe dedicated to ItS use when the
Customer cancels the order before service begins or prior to the
expiration of the service term or if service is_ cancelled for
nonpaynent or fajlure to make a requested depoeit. The charge wll
be equal tothe non-recoverable porti on of expenditures or
liabilities incurred expressly for the Customer and the mm of the
nmnthly recurring Or mninum u_sa%e amount remaining through the end
of the term. The Qustoner is liable for any charges assessed by the
interconln_ecting tel ephone conpany providing the dedicated |ocal
access I ne.

2.11 ziming of calls

Billable tine for service iS the duration of tinme petween the called
staton answering an the called or calling station dieconnecting,
provided duration may be rounded in acCordance wth specific
deecriptione in this tariff.

2.12 petermination and Renderina of Charges

2.12.1 For the purpose of billing, service will be deemeda to be
started on the day the service and Its associated equipment, if any,
is installed. Were bhilling is breed upon Custorer ueage, Customers
wll be billed for all usage comrencing on the date usage begins.

2.12.2 Subject to the Conpany's right to cancel or suspend services
as otherwisé provided in this tariff,” the minimum service period for
services is 30 days. Termination by customer is effective 30 days
after receipt by the Conpany of a writtem notice Of cancellation.
Termnation by the Conpany is” effective 30 days after delivery of
witten notice or am othernise e nt_ forth in thim tariff or other
agreenent of the Qustoner and the Conpany.

2.12.3  In situations where a Special Service is requested, the
mnimm service period and charges wll be determned on a case~by-
case basis.

2.12. 4 Al nonthl recurring charges are  billed one nonth _in
advance. Initial and final nonth's billing, when the Service
period is less than a month, will be prorated at 1/30th of the
month' 8 recurring charge for each day the service was rendered or
equipment was pProvi ded.

2.12.5 \sage charges are bhilled m)nthl)r/1 for. the preceding billing
period.  For periods less than the nonthly billing period,” minimum
usage charge8 are prorated at 1/30th of the monthly minimum anmount
for each day the e ervice was rendered.
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2. GENERAL RUES AND_REGULATI ons (Cont ' d)
2.12 petermination and Rendering of Chaxges (Cont' d)

2.12.6 The duration ofa call is rated in intervals of the billin

increnents described for each service provided in this tariff. |

the final interval of a call is lean than the applicable billi n?
L.nlclr.ement, it will be rounded up to a full increment for purposes 0
illing.

2.12.7 Computed usage charges or ecredits for each call are rounded
to the nearsst cent.

2.12.8 The a[)pli(_:abl e usage rate8 for the billing of a distance
sensitive call wll depend on the distance in airline nileage
between the originating and terminating point8 of the call. For the
p_urFou of determning the airline mleage ofa call, the COmFan
wi utilize the vertical (*v=*) and horizontal ("H") coordinate o?
the rate center8 of the originating and terninating points of the
call. For purposes of billing, the Companyreference8 *¥* and *H"
coordinates provided by Bell Communications Research.

Call18 originated by dialing a |ocal exchange number or a 950-t
nunber using an authorization code, the originating point wll ™ be
the rate center in which the shared access facilities ae |ocated.
For call8 originated via equal access connections, WATS access |ine8
or dedicated access lines, the originating point will be the rate
center in which the Custonmer is located. The termnating point wll
be determned by the rate center of the called nunber.

The airline nileage of a call is calculated as follows:

For nul a:

\' (V1-V2)2+(H1-H2)?
10

2.12.9 Pate periods apply, unless noted otherw se, a8 indicated
below and are based on the time in which a call is established. In
cases where a call begins in onerate period and continue8 into
another, the rate ineffectin each periodw |l apply to the portion
of the call occurring within the applicable rate period.

Day rate8 apply from 8am. to, but not including', 5 p.m.Mnday
t hrough Friday '

Evening rate8 appl from 5 p.m to, but not includingg 11 p.m
Sundayg through |Olpriyday P : P

Night rates apply from11 p.m to, butnot including, 8 a.m seven
day8 a week.

‘SSUED: COct ober 20, 1997 EFFECTIVE:  Novenber 21, 1997
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2. GENERAL RULES AND REGULATIONS (Cont'd)
2.12 petermination and Renderinag of Charges (Cont'd)

2.13

2.12.9 (cont‘d)

\ekend rates apply from 8 am to, but not including, 11 p.m.
Saturday and fom 8" am to, but not includingg 5 p.m on Sunday.

On holidays, evening rates apply throughout the day on which the
holiday is observed ‘unless a lower rate would normally apply.

Peak rates apply from 8:00 a.m to, but not including, s:00 p.m
Monday through = Friday.

off~Peak rates apply from5:00 p.m.to, but not including 8:00 a.m
Monday through Friday; all day Saturday and Sunday.

Special Serviceg

For the purpose of this tariff, a Special Service is deened to ba
any service requested byt he customer for whi ch there is no
prescribed rate in this tariff. Special Services charges will be
devel oped on an individual case basis and filed in this tariff.

2.13.1 special Service charges Wl be baaed on the estimated -coat
of furnishing such services including the coat of operating and
maintaining such a service, the coat of "equipnent and materials USed
in providing such a service, the coat of installation including
engineering, ~ labor supervision, transportation, and the coat of _any
ot her tspecific item associated wth the particular Special Service
request.

2.13.1.1 If at the request of the Quatoam, Company obtains
facilities not normally used to provide service tO its
(S:ustpners, the coat incurred wll 'be billed as a Special
ervi ce.

2.13.1.2 1f£ at the request of the Qustoner, Conpany provides
technical aaafatance not normally recbuiredto provi ded
¢ 100 5 the coats involved wll” be billed as a Special
Service.

2.13.1.3 Were special signaling, conditioning, equipnent, or
other features are required to make  Qistoner-provi ded
equipnent  conpatible with  Conpany service, the coat of
providing these feature8 wll be billed as a Special Service.

| SSUED:  October 20, 1997 EFFECTIVE: Novenber 21, 1997
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2. GENERAL RULES AND REGULATIONS (Cont'd)

2.14

Eractjonal Charges

Charger for a fractional part of a nonth w calculated by counting
the number of dayS remaining in the billing period after service is
furnished. Divide that number of dalys figure by thirty da?/s
(billing period). The result is then nultiplied bythe applicable
nmonthly service charge to arrive at the appropriate fractional.
monthly service charge.

Por each call the mninum charge shall be the applicable charge for

the initial billing increment” of use with use | N excess Of the
initial billing increnent during a call charged at the applicable
rate permnute with the fractional billing increments,if any, of

each call rounded up to the next highest whole billing increment.

All per call charge8 of fractional cents shall be rounded to the
next full cent unless otherwise stated inthe specific product
description8 contained in Section 3 = Service Description and
Char ges.

2.15 Telecommunications Relay Service (TRS)

TRS IS a service which permts hearing or speech impaired Cust oners
who have been certified, in witing, by a licensed physician,
audi ol ogi st,  speech  pathologist, or appropriate state or federal
agency, as having a hearing or speech inpairnment which preludes oral
communications and who use a Telecommunications Device for the Deaf
(TDD), to conplete call8 to Customers who do not use TDD. Customers
originating a call, either by voice or TDD, reach the TRS center for
their respective state via a toll free telephone nunber.

Company is not liable for errors in translation, receiving Ofr
delivering nessages by telephone, TDD, or any other instrument over
Company  facilities, connecting carriers or through any of the TRS
Cent ers operated by Company in absence of gross negligence or
wi Il ful m sconduct .

The conpleted call is ratsd as a call from the originating telephone
nunber to the termnating tel ephone nunber. This service wll
apply to intrastate callsthat originate and term nate in Arizona.
The usage rates for Dial USA Tisted in Section 3.1.2.1 wll apply
to all intrastate TRS calls, except that a discount of so percent
will be credited to all intrastate TRS calls. Al TRS calls are
confidential and may not be placed to 900 or 976 nunbers. Al TRS
calls are not eIigi%Ie for any discounts associated with any other
Calling Plans.
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3. SERVICE DESCRIPTIONS AND CHARGES
3.1 Nessage Telecommunjicatjons Service
3.1.1 pescription

This service arrangement al| OWS a Customer tO oOriginate calisin
areas \With Equal Access capabilities served by the Conpany by
presubscribing to the gervice. This ® ervice is also available t0
Customers iN arsas W thout Equal Access capabilities through ume of
non-travel authorization code and canpany-provided switched access
facilities.

The applicable usage rate depends upon the distance between
originating and termnating points and the rate period (s) in which
the call occurs. Calls are billed inone mnute increments ® X=XO an
Initral minimum billable period of one mnute. Discounts are given
bamed upon the customer<s Uusage Vvolune

3.1.2 product Tvpes
3.1.2.1 Dial USA Service

A one-way direct dial service utilizing 1+ or dial-up access,
making ume of common sShared access |ines connecting the
Cusomer Wi th Conpany facilities.

-1 IntralATA Rates

Ray . Evening Night
leage First Add’) First Add‘} First Add’})
- 10 .1536 .1056 .1009 .0694 .0634 .0436

11 - 16 .2400 .1920 .1576 .1261 .0990 .0792
23 - 30 .3840 .2784 .2522 .1828 .1584 .1148
41 - 55 . 4896 .3648 .3216 «2396 .2020 .1505
5 - 70 .5280 .4032 .3468 .2648 .2178 .1663
71 - 85 .5664 .4320 .3720 .2837 .2336 .1782
86 - 100 .5982 .4608 .3909 .3026 .2455 .1901
101~ 124 .6240 .4896 .4098 .3216 .2574 .2020
125~ 148 .6432 .5hogse .4224 3342 .2653 .2099
149- 196 .6624 .5280 .4350 .3468 L2732 .2178
197~ 244 .6816 .5472 .4477 .3594 .2812 .22%7
245- 292 .7008 .5664 .4603 .3720 .2891 .2336
293~ 354 .7200 5760 .4729 .3783 .2970 .2376
355~ 430 .7296 .5856 .4792 .3846 .3010 .2416

.2 Billing Increments

Calls are rated at an initial mnute and additiona

mnute increments thereafter.

| SSUED. Oct ober 20, 1997 EFFECTIVE:  Novenber 21, 1997
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3. SERVICE DESCRIPTIONS AND CHARGEs (Cont'd)
3.1 Message Telecommunications Service (Cont‘d)
3.1.2 Product Tvpes (Cont'd)
3.1.2.1 pial USA service (Cont'’q)

.3 Volunme pjiscounts
A volune di scount

is applied to the total

usage portion

of the nonthly statenent for each service caltegory as
specified bel ow
sa Riscount
$100 + 2%
3.1.2.2 Bagic MTS
.1 Ueaoe Charaes
Day A4
_Mileage Add’l Eirst ada‘l d
11- 10 $.3120 $.1430 §.2028 $.0930 §$.1560 §.0715
23 = 22 $.4420 $.2080 §$.2873 $.1352  $.2210 5. 1040
55 $.4875 $.2500 $.3169 $.1625 $.2438 $.1250
56 « 124 §.5382 $.3042 $.3042 +1977  §$.2691 .1521
125 = 292 §.5152  §.3360 $.3349 . 2184 $.2576 11680
293 + $.5610 $.3410 5.3647 $.2217 §$.2805  §.1705

.2 Volune D acountg

Discounts W ||

based UpPON the customer‘'s total

be applied to a customer’s usage Charges

interstate, INtrastate

and directory assistance MTs Usage charges for the
account for the bhilling period. The discount rcentage
corresponding to a given rate period and total usage
level wll be applied to all usage in that rate period.
Usage N/wni ng
S 0= § 24.99 T o8 or
$25 =  49.99 2% 0% 0%
$50 = 99.99 1% (119
%100 = 199.99 4% 1% 0%
200 + S% 2 0%
I SSUED:  Cctober 20, 1997 EFFECTIVE:  Novenmber 21, 1997
Issued By: Chules J. Gurdella

Vice President,
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3.  SERVICE DESCRIPTIONS AND charges (Cont'd)
3.1 Message Telecommupjcations Service (Cont'd)
3.1.2 prodyct Types (Cont'd)
3.1.2.2 Basic MTs (Cont'd)

.3 LEC Billed Measured Service

i1Ec Billed Measureda Service calling includes calls nade by

customers Without an established aCcount d ared:
1) Usi ng an accepted company accemo code (e.g.,
10xxx) froma line not presubscribed to the conpany; or
2) From a line presubscribed to the conpany (i.e.,
when the customer does not have an established account
and billing relationship with LDDS Werldcom O another
carrier using the LDDS worldcom network.)

Such LBC Billed Masured Service calls may be routed tO the

Worldcom Technologies, Inc. network when placed within the 48

contiguous Wited States. LBC Bi|led Masured Service calls

accepted by the Conpany will be billed at the basie MTS per

mnute rates listed above and will be billed a $0.80 surcharge

on each call.

| SSUED:  Cctober 20,

1997 EFFECTIVE: November 21, 1997

lesued By: (harles J. Gardella

Vice President, Regulatory Affairs
Worldcom Technol ogies, Inc.
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3. SERVICE DESCRIPTIONS AND CHARGES (Cont‘d)

3.2

oe_ Services

3.2.1 Company Toll Free Service is an inbound oervice originatjn
On feature QIOup facilities provided by the Local Exchange “Carrie
(LBc) and termnating on a Regular Business Line or a Special Access
Line, (SAL). This Service enables the customer t0 receive Toll Free
service calls at their residence or place of pusiness.

322 The Conpany reserves the right to require an_ applicant for
Company Toll Free Service to supply the followng information when
requesting service: an initial traffic forecast, Identification of
anticipated busy hour, identification of it8 geographical marketing
target areas, and a schedule of marketing  and pronotional
® cCtivities. The Conpany also reserves the right to wthdraw
service wthout notice in the event the customer is using the
service {0 commit unlawul acts. The Conpany nay also require that
a new traffic forecast be submtted by the Customer quarterly after
oervice is initiated.

3.2.3Conpany Toll FreeService I S furnished upon condition that
the Customer contract@ for adequate facilities to pernmt the use oOf
thie service Wi t hout injurious effectsuponit orany service
rendered by the Conpany. ~ The Conpany may termnate or refuse to
furnish Company Toll Free Service to ‘any applicant, without
incurring any liability and wthout notice to the customer, if the
use of the service would interfere wWith or inpair any service
rendered by the Conpany.

3.2.4 The customer nust obtain an adeguate nunber of access |ine8
for Conpany Toll Free Service8 to handle the customer’s expected
demand 'in” order to prevent interference or inpairnent 'of this
eervice or any other eervice provided bY the Conpany cons_iderin(?:
(1) total call wvolume; (2) average call duration;_ °(3) tine-of-day
characteristics; and (4) peak calling peiod. The Conpany, Wi thout
incurring any I|ab|||t¥ and wthout notice to the Customer, nay
disconnect Of refuse (O furnish Conpany Tol|l Free Service to any
Qustomer that fails to conply with these conditions.

3.35 Use of n rs: FEach Conpany Toll Free Serice tel ephone
number must De pl aced in actual and substantial use by the Customer.
"Substantial USE€" ghall mean a pattern ofuse that ?amon trates an
intent on the customer’s part to enploy the nunber for the purpose
for which it was intended; namely, to allow callers to reach the
Customer, a8 indicated, for exanple, by at least % average nonthly
mnute8 of use Or nore. Any toll free telephone nunber associated
with Conpany Toll Free Service that has not been placed in actual
and substantial use during the first 60 day period after service
activation nay be redesignated a8 a spare number in the sMs 800
database by Conpany upon witten notice to the Qustoner.

| SSUED:  Cctober 20, 1997 EFFECTIVE: November 21, 1997

Issued By: Charles J. Gardella
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3. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

3.

2

Company Toll Pree Services (Cont‘d)

326 1f the Customer requests assignment of a specific Toll Free
Service telephone nunber, the Company rmay require the Customer to
subnit @ number reservation agreenent form to the Conpany. At no
time may a CQustonmer have nmore than 10 nunber8 reserved. Any
reservation shall be for no nore than 60 day8 and shall be subject
to a reservation fee which will be credited to Customer’s unpaid
bal ance after Conpany Toll Free Servi ce ha8 been in actual and
® ubstantial use for a consecutive 60day peri od. Nothing in thia
Section, oOr in any other provisien of thim tariff, or in any
marketing material 8 igsued by or on behalf -of the Conpany, ® hall

gi ve any person, includi ng prospective Customers who have reserved
toll free tel ephone nunbers hereunder or Customers Wo g ubscribe to
and use Company Toll Free Service or their transferee O assigns

any ownership interest or proprietary right inany particul ar toll
free  nunber; however, upon placing a number actually and
mubstantfally in use, asdefined above, Conpany Tol|l Free service
Customers do have a controlling interest in this toll free
number(s). Conpany Toll Free Service Customers nmay retain the use
of thelr toll free nunber assignmente, even followi ng change8 i n
their toll free carrier and/or Resp. Org.

3.2.7 |If a customer places an order for Company to carry Customer’s
already existing toll free MOOOMO @ ervice, the Customer ® hall
provide to Company the contact names, tel ephone nunber and ad&e88
of the Customer’s Responsible Oganization (Reap. Org.). Upon
subscription to Conpany Toll Free Service, the Custoner nay execute
a Letter of Authorization to transfer Resp. Org. responsibility of
its toll free nunber(e) to the Conpany Resp. O g. If the Customer
elects to retain anon-Conpany Reesp. (O g., the Customer mustnotify
Opnﬁany of any changes in the Customer‘s Resp. Org. in writing
within 48hours of the change. The Customer is responsible for all
outrtandfng indebtedness for services provided by a previous Resp.
Og. or toll free service carrier. Company  assumes N O
responsibility or liability with respect to any obligation8 of
Customer to such previous service providers existing at the time of
transfer t0 Company.

3.2.8 Subject to execution of a Resp. Og. Service Agreenent
between Company and the Customer, the Conpany Resp. 0Org will
perform the function of Resp. Org. for all Conpany Toll Free Service
orders unless the CQustoner requests another Resp. Org. Company
Resp. Org. function8 include 1) search for and reservation of toll
free nunber8 in the sSMs/800; 2) creating and maintaining the toll
free nunber customer record in the sMs/800; and ) provision of a
m ngl e point of contact for trouble reporting.’

| SSUED:  Cctober 20, 1997 EFFECTIVE: November 21, 1997

Issued By: Charles J. Gardella .
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3. SERVICE DESCRIPTIONS AND CHARGES (Cont‘d)
3.2 companv Toll Free Services (Cont‘d)
3.2.8 (Cont‘d)

3.2.8.1 Wiore Conpany servesasS the Resp.Og. foran Conpany
Tol | Free Service CQustomner, Conpany Wiﬁ), at the Custoner's

request, subscribe to Toll Free Drectory Listing for the toll

frw nunber (s) assigned to thm Custoner. A charge for Toll

FPree Directory Listings will apply as sot forth in this

Tariff. In the event that a Customer transfers its toll frme
service to another Reap. Og., the Company, upon such notice,

shal | immediately cease to subscribe to Toll rree D rectory

Listing Service on behalf of the Customer and the Qustoner is

responsible for assuring that Toll Free Directory Listing
Service is maintained through the new Resp. Og. Customer is

r mponsi bl r for payment of any out st andi ng %ol | PreeD rectory

Listing chuges, including any unnxpired portion of any
minimum period applicable to such services, and Conpany shall

have no liability forany interruption or other delay, error,

mstake, omssion or other defect occurring in connection with

the transfer of Toll FreeDirectory Listing responsibility.

3.2.8.2 Wintre Conpany serves as thm Resp. O g. for an Conpany
Toll Free Service CQustormer, it wll, at the CQustoner's
request, subscribe to Vertical Features obtained from Local
Exchange Conpany access tariffs. Wim a Company Tol | Free
Servi ce Customer USE€S Vertical Features obtai ned by Conpany
from Local Exchange Conpany tariffs, a charge wll apply.
This charge may not becounted toward the attai nnent of any
volume or revenue commitnent and wll not be discounted..

3.2.8.3 In the event that a CQustomer cancels its Conmpany Toll
Free Service, the Custonmer nay elect to retain Company as its
Resp. Og. Were Conpany serves as Rasp. Og. for a none
Conpany Tol | Free Service CQustoner, a charge for Resp. Og.
Service will apply as set forth in this Tariff.

3.2.8.4 In the event that a CQustoner cancels its Conpany
Resp. Og. or Toll Free Service, the Custoner shall be
responsible f Or all outstanding indebtedness to the Conpany
and any outstanding charges applicable to any services
obtained by or on behalf of the Custoner by Company.

3.2.9 It is the Qustoner's responsibility to provi de answer
supervision back to the Conpany point of connection even when the
Conpany Tol | Free Service is connected to sw tching equi pment or a
Customer-provided canunicationo system. . -In such case, the
® guipmmt or system nust provide appiopriate supervision se that thm
measure Of Qhu%pabl e tine begiosrupon delivery of the call to the
Customer's switching equiprent comuni cations system and ends
upon termnation ofthe call.

| SSUED:  Cctober 20, 1997 EFFECTI VE:  Novenber 21, 1997

Issued By: Charles J. Gardella
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515 East amite Street
Jackson, M ssissippi 39201



WorldCom Technologies, Inc. 3 Arizona Tariff No. 1
OR'GINAL Qigina sheet No 39

3. SERVICE DESCRIPTIONS AND CHARGES (Cont ‘a)
3.2 company Ioll Pree Services (Cont'ad)
3.2.10 Tgll Free Feature Charges

Fmatum Charges am determined b%_ the ® pntific fmaum rmgunetnd by
a Conpany Tol| Pree Customer. These chaname arm in addition to toll
free usage charges and are not sbject to discounting unlnee
specifically |ndicated.

Mont hly
smt-up Recurring

Feature Charge charge
Tol| Pree # Chargm (pnt toll free #) N/C $10. 00
Reservation Charge (per toll free #/ § 35.00 N/C
max. 10 numbers pmr Customer)
Aftmr Hours Voice Messaging (per
toll free #)
Qtion A « Announcement only § 25.00 $ 30.00
(ption B - Announcement w/Message § 25.00 §40.00
tion C = Announcement W/Message
and outdial § 25.00 $ 50.00
Real -Tine aNI Delivery
(per Trunk group) $350.00 $200.00
Dedicated Termnation Qunrflow (per
toll free #) N/C $ 50.00
Point of Call Routing
(per toll free #) $100.00 $ 50.00
Time of Day Routing
(per toll free I) $100.00 s 50.00
Command Routing (per toll free #) $100.00 § 50.00
Percent Alocation Routing (per
toll free #) $100. 00 $ 50.00
Daled Number |dmtffication
Service (DNIs) (pnt toll free #) $100.00 s 50.00
Day of Veénk Routing (per toll free #) $100. 00 § 50.00
Change toll free Dnetination Number s 15.00. N/C

i B} e enviem order)
Expedite toll fme service Order

(per ordnr) _ $100. 00 N/C
Add/ Change Area of service SCreening § 25.00 N/C
Add/ Change Canadian Toll Fme Qigination NC N/C

| SSUED:  Cctober 20, 1997 EFFECTIVE November 21, 1997
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3. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

3.2  Company Toll Free Services (Cont‘d)
3.2.10 Ioll Pree PFeature Charges (Cont'd)
Mont hly
Set - Up Recurring
Feature Charge
Add/ Change Cari bbean (Puerto R co and
U S Virgin Islands) N/C N/C
Tol | Free Referral Recordings s 25.00 § 30.00
Nati onwi de Toll Free Directory Listing .
(per toll free #)%/ § 15.00 $ 12.50
Expedite Directory Listing § 25.00 N/C
= Mj or

Expedite Directory Listing
-« Minor $ 20.00 N/C

3.2.11 company Resp. Ora. Charges

Where Conpany serves a8 a Resp. Org. for a non-conpany Toll Free
Service customer, Company will pa88 on the tariffed Local Exchange
Carrier Chugea fr SM5/800 Database and related services. In
addition, the following Conpany charges wll apply:

Mont hly Set-Up Recurring

Service ¢Charge Charge

Set Up Toll Free # (pertoll free #) $50.00 § 1.00

Mdify Toll Pree Record (Add/Change toll

free ¢, Vertical or Enhanced reatures) $ 25.00 N/C
3.2.12 Product

3.2.12.1 Homebound 800

Homebound 800 ig an inbound service available t0o Conpany
residential Customers Only. Thio seryice enable8 Customers tO
receive toll-free service call8 at thelr residence o place of
bum ne88. The residential Qustoner will be assigned a tol |
free tel ephone number to receive calls that are paid for by
the Customer rather than the calling party.

| SSUED. Cctober 20, 1997 EFFECTI VE: Novenber 21, 1997
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3. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

3.2 Company__Tol |

Free Services (Cont'd)

3.2.12
3.2.12.

3.2.12.

Product Types. (Cont'd)
1 Homebound 800 (Cont' d)
.1 Usage Char aes

Usage charges are determned bythe tinme of day, rate
periods and” nminutes of wuse within each rate pefiod.

Rate Peri ods

a.
Peak

Al calls that occur between 8 a.m.and 4:59 p. m
Monday through Friday.

Of f - Peak
Al calls that occurs between § p.m and 7:59
a.m. Mbnday through Thursday, and all calls
between 5 p.m Friday and 7:59 a.m. Monday.
h. Per Mnute Rate Schedule
_Peak _ O f - Peak
$0.2000 $0. 2000
.2 Billina Increments

Usage is billed in one (1) mnute increnents.

-3 Mont hl y Recurring_Char aes
Mnthly Service fee $ 2.50

NOTE: The nonthly service fee will be waived for each
nont h in whi ch usage exceeds $10.00. Al so, the nonthly
service fee can be waived by Affinity groups and alunmni
progr ans.

2 Takeback _and Transfer (TBX)

Takeback and Transfer is a toll-free service which
allows Call Centers to transfer a toll-free call in
progress to another rempte site using pre-defined. keypad
conmmands and transfer digits. The 'service wll "~ be
billed at the usage rates Tor Intelenet Service as filed

in Section 3.3.9 and the following additional charges
will apply.

he Tine Installation Charge $500.00
Monthly Recurring Charge per 8XX No. $ 80.00
Change” Charge $100.00
Per "Call Surcharge $ 0.04

| SSUED: Decenber 2, 1997
| ssued By:
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3. SERVICE DESCRIPTIONS AND CHARGEsS (Cont' d)
3.3 Other Service Arrangements

3.3.1 opLine Card service

3.3.1.1 onLine calling card is available to residential and
commercial Conpany Qustoners. Non-Conpany customers may also
subscribe {0 onLine asa Stand al one service. Customers may
place domestic and international long distance calls wuein
this service. Enhanced services much as voice mailbox an
message (elivery are available as an option of this service.

onLine access can be from either a tone generating or rotary-
dial telephone and ie gained by dialing ?he Gorrpgny Tol | rFlr’ee
accemm number. Calls originating from rotary phones Wl be
conpleted with the e ssitatance of operators at the special
rate8 found in the following Section. Calls wll be_billed at
t he per mnute usage rates as sh fol | owi ng. The total
nonthly ugage contributes to the volune diecount. The volune
discount is applied retroactively to peak usage only.

As an introductory offer, new Qustomers of onLine card serice
may redeem a coupon for credit off their first l}ull nonth' s
invoice. (Coupons have no cash value and cannot be rolled over
to the next nonth. coupons nust be redeemed prior to its
expiration  date.

3.3.1.2 ates and charges

The time of day rate periods for onLine Service wll be Peak
and O f-Peak. Peak rates appl){] to all ecalls that occur
between 8aM and spM Monday through Friday, except on company-

recognized holidays. Cf-Peak ratee apply to all other ecalls.

3.3.1.3 Residential onLine Rate Schedul e

This calling call schedule applies to all CQustomers who
subscribe to one of Conpany'6 residential |ong distance
services.

.1 per Mnute Rates gy

a_ig%_ngu Rate Per Mnute
e? $0. 30

Of f - Peak $0. 30

-2 Billing |ncrenments

Al residential calls Wl be' billed in sixty (60)
second | ncrenents.

| SSUED: Cctober 20, 1997 EFFECTI VE:  Novenber 21, 1997
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3. SERVICE DESCRPTIONS AND CHARGES (Cont'd)

3.3 Gher Service Arranaenents (Cont'd)

3.3.1 OnLine_Card Service (Cont'd)
3.3.1.4 Commerci al _OnLine Rate Schedul e

This calling card schedule applies to all CQustoners who

subscribe to one of Conpany's comercial long distance
servi ces.

.1 Per_Mnute Rates (8}

Tine of Dav Rate Per M nute

Peak $0. 30 (I)

- of f - Peak $0. 30 (1)
.2 Commercial Vol unme D scount

Usaae Level Per cent D scount

$25.00- $249. 99 8. 70%

$250.00~52499.99 13. 04%

$2500.00 + 21. 74%

.3 Billina_lncrements

Al commercial calls wll be billed in sixty (60) second
initial increnents and additional increnents of six (6)
seconds.

.4 Per _Call surcharge

A per call surcharge of SO 65 applies to each call.

3.3.1.5 Stand Al one OnLine Rate Schedul e

This calling card schedule applies to comrercial CQustomers
that do not have any other services wth Conpany.

.1 Per Mnute Rates (§)

Time of Day Rate Per Mnute
Peak SO 30 (1)
Of f - Peak $0. 30 (1)
.2 Stand Al one Vol une D scount
Usaae Level Per cent D scount
§25.00- $249. 99 8. 70%
$250.00-$2499.99 13. 04%
$2500. 00 + 21. 74%

| SSUED. Decenber 2, 1997 EFFECTI VE: January 2, 1998
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3. s (Cont'd)
3.3 other Service Arangenents (Cont'd)
3.3.1 opLine Card Service (Cont'd)
3.3.1.5 d Aone onLine Rate Schedul e
iE%n*‘d)

.3 ements

Al stand Aone calls wll be billed in sixty (60")

second initial increments and additional increments of

six (6) seconds.

.4 Per Gl char |

A per call surcharge of SQ65 applies to each call.
3.3.1.6 Per__Call surcharge

The following surcharge is in addition to the per mnute rates
found above "and wll™ apply to calls which default to a live

operator.
Per call Surcharge $0. 65
3.3.1.7 operator Agsisted onLine Rate Schedul e

If a Customer chooses to access an Operator to place a call,
the call wll be billed at the Conpany Dial wusa rates as
specified in Section 3.1.2. 1

.1 Per _Call surcharge

The followng surcharges are in addition to the per
mnute rates found in Section 3.1.2.1.1

, , Per  Gall Char-
a) Station-to-Station %1.50
h)  Person-to-Person 3.00
3.3.1.8 SCHEDULE C onLine Rate Schedule
.1 per Mnute Rates (s)
---- Time of Day ----
Usage Level Peak Off - Pea&
$ 2,500-510,000.99 .250 A .250
10,001-$25,000.99 .250 .250
25,001 + .250 .250
| SSUED:  Cctober 20, 1997 EFFECTIVE  November 21, 1997
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3. SERVI CE DESCRIPTIONS AND CHARGES (Cont' d)
3.3 other Service Arrangements (Cont'd)
3.3.1 Online Card Service (Cont'd)
3.3.1.8 SCHEDULE C OnlLine Rate Schedule (Cont‘d)
.2 Minimum Usage Per Month

There is a mninum usage per account of $2,500
per nmonth. New accounts will be given a 90~-day
ranp up period to reach this usage nininmm

.3 Billing Increments

All SCHEDULE C calls will be billed in eighteen
(18) second initial increments and additional
incrementa of six (6) seconds.

.4 per Call Surcharge
The following surcharge is in addition to the per
mnute rates found above and will apply to all

SCHEDULE C OnLine calls.
Per Call Surcharge $0.65

.5 Special Condition

SCBEDULE C onLine Service is not available as a
resale product.

3.3.2 Borne Advantaae Service

Home Advant age Servi ce offers out bound, direct dial |ong distance
service for residential Quatomere. Home Advantage is a ?I at-rated
service offering peak and off-peak rates. pomestie, International
and Calling cCard Services are available wth Home Advantage.

3.3.2.1 Usaoe Charaes
.1 Rate Periods

Peak

Al calls that occur between 8 A.M. and 4:59 P. M
Monday through Friday.

Qff Peak

All calls that occur between 5 P.M and 7:59 A M
Monday through Thursday, and all calls betwen 5
P.H. Friday and 7:59 A M Monday.

| SSUED:  Qctober 20, 1997 EFFECTIVE  Novenber 21, 1997

Issued By: Charles J. Gardella
Vice President, Regul atory Affairs
WorldCom Technol ogies, Inc.
515 East Amite Street
Jackson, Mississippi 39201



Wor | dcom  Technol ogies, Inc. Arizona Tariff No. 1
OR'Gg[qAL Oiginal Sheet No. 46

3. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)
3.3 QG her Service Arrangements (Cont'd)
3.3.2 Home Advantace Service (Cont'd)
3.3.2.1 Usage Charges (Cont' d)
2 BAMPIRISN e ebeond” neremsms oo 'S
.3 Per Mnute Rate Schedul e

Peak O f=-Feak
$0.2500 $0. 1300

.4 ecurring Char aes
MRC: . = $3. 50

**Not e: The MRC will be waived for each nmonth in which Home
Advantage Peak and Of-Peak nonthly usage exceeds $9.00.

A'so, the MRC can be waived by Affinity groups and al umi
progr ans.

5 Per Mjnute Surcharqex*+*
Sur char ge: s0. 02

**Not e: The Per mnute surcharge applies only when Hone
Advantage nonthly usage neets or exceeds $500.00.

3.3.2.2 Home Advantaae Callina Card Service =

onLine Residential Calling Card Rates and Per
Call Surcharge will apply as filed in Section
3.3.1 of this tariff.

3.3.2.3 Home pdvantage Organizational g;oiggm - The Hone
Advantage program is a benefit package offered in
conjunction with Home Advantage Service, which
allows the individual users who are nenbers or
enpl oyees of the participating organizations to
receive additional product discounts, if program
paraneters are net. Di scounts will be received
off the tariff rates for Honme Advantage Service.
Members Who elect to participate in the Hone
Advantage O ganizational Program wll receive
Home Advantage products and the Wrldcom
TalkAaround Calling Card.. Home Advantage rates
are found in Section 3.3.2.1. and Wrldcom
TalkAround Calling Card rates are found in
Section 3.3.8.

| SSUED: Cctober 20, 1997 EFFECTI VE:  Novenber 21, 1997

Issued By: Charles J. Gardella
Vice President, Regulatory Affairs
Worldcom Technol ogies, Inc.
515 East Amite Street
Jackson, Mississippi 39201



Worldcom Technologies, 1Inc. Arizona Teriff No. 1

ORIGINAL et et

3. SERVI (E_DESCRIPTIONS AND CHARGES (Cont 'd)
3.3 other Service Arrangements (Cont'd)
3.3.2 Home Advantase Service (Cont'd)
3.3.2.3 [ione Advantaae Organizational Program (Cont'd)

To qualify for the Home Advantage Qganizational Program  an
organi zation generally nust be a (1) _ Trade Association
representing businesses Of individual8 in an industry,
profession Orf business classification; (2) Business W'th
franchises, agents, distributors, Of Nuftiple representatives;
(3). Non-profit . organization; oOr, (4) Corporations. The
qualifying organization agrees to neet the followng sget of
criteria

1. Trade Associations must have 5,000 nenbers or nore and
allow us to telemarket or direct mil their nenbership
roster for pronotional reasons.

2. Business Wi t h franchises, agents, distributors, or
multiple  representatives, Non-profit  organization8 and
Corporations must have a mnimum of 1,000 enployee8 or
member8 and allow wg to direct mil " their
employees/members fOr pronotional reasons.

3.3.3 Hone Advant aae Easv Plan

Hone Advantage Easy PMPan is a flat-rated service offering
customers One sinple rate for intrastate calls.

1. Rate Periods

Al calls are billed at the same rate regard ees of
which rate period the call is conpleted.

2. Billing Increnents

Home Advantage Easy Plan rates are billed in sixty (60)
second initial increment8 and rounded to the next "higher
Ssix (6) second INCrenent. Al fractional per call
charge8 will be rounded to the neareet whole cent.

3. per Minute Rate*

50. 1390
* There is no nonthly recurring charge
4. Calling Card Service

The 7Tal Caling Card rate8 will apply a8filed in
Soctionpround AN (aritf PPy

| SSUED:  October 20, 1997 EFFECTIVE  Novenber 21, 1997

Issued By: Charles J. Gardella _
Vice President, Regulatory Affairs
Worldcom Technol ogiés, Inc.
515 Rast Amite Street
Jackson, Mississippi 39201



WorldCom Technologies, | NC. Arizona Tariff nNo. 1
ORlGlNAL Oiginal Sheet No. 48

3. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)
3.3 other Service Arrangements (Cont‘d)

3.3.4 Worldone Service

3.3.4.1 Rescription

worldone Service offers a unified service for gingle Of multi-
location customers ueing swtched, dedicated, = and oOnLine
calling card origination ‘and switched or dedicated toll free
(in wats) termnation. The worldone package includes the
availability of outbound, inbound (toll free and callln(I; card
services, and offering a diocount on outbound and toll free
service for customers Wlling to sign.a term comnmtnent and/or
a willingness t0 commit to a specific dollar volume of nonthly
mninum usage. ‘

There are seven (7).  optione of worldone available to
customers, cach of which has a unique set of rates for
outbound and toll free service; Option A = Require6 no
monthly mnimum billing comitment. for _nmonth-to-nonth
customers; 3250 nonthly mninum billing conmitment for ESP
customers; (ption B « Requires a nonthly mninum billing
commitment Of $1,000; tion C - Requires “a nonthly mninum
billing commitment of  $5,000; tion D -Require8 & nonthly
mnimum billing cormtnent of  $7,500; ption E = Requires a
nonthly mnimim billing  commtnent of = $15, 000; tion F =
Requires a nonthly mnimum billing commtnent of = $25, 000;
$%|8r(1)06- Requires a nonthly mnimum billing commtment of

[f the mninum ie not reached for opton A ESP and ptions B
through G the custoner will be charged for the difference.

Miltiple services and/or miltiple locations using Worldone
service can contribute to the overall nmonthly minimum
commitment; however, the customer nust allocate the” mninmm by
service and location. Donestic Toll Free, Domestic and
International outbound calls contribute to determning monthly
mnimm usage. OnLine \Wrld Calling Card, erator Services
and Directory assistance usage Fe not included in determning
monthly —mni‘num usage.

Qustomers must  reach the mnimum nonthly usage  requirement
agsociated Wth their selected option by “the fourth '1nvoice

period and nonthly thereafter.

[ SSUED:  Qctober

Issued By: (Charles J. Grdella

1997 EFFECTIVE:  Novenber 21, 1997

Vice President, Regulatory Affairs
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WorldCcom Technologies, Inme. Arizona Tariff No. 1
’[qAL Original Sheet No. 49

3. SERVICE DESCRIPTIONS AND CHARGES (Cont' d)
3.3 other Service Arrangements (Cont‘d)
3.3.4 worldone service (Cont'd)

3.3.4.2 Wg;ﬁﬂgﬁe Ext ended ngi%% a$n lﬁggg-). _
worldone IS avallable t0 customers through a option if the

customer agrees {0 commit 0O such Service for a term of twelve

12) or twenty-four (24) nonths. cust who elect the ESP
i O o Somere

recelve a discount Off their se option'8 donestic

interstate, ~and intrastate outbound and toll free rates. Thio
discount will apply onlyto Worldone‘s peak interstate rates
and all time period8 for intrastate rates. Customerswho
elect the EsP are subject to the followng conaitions:

.1

32

Custoners nust indicate what wWorldone service or
services are to be included in the ESP. The discounts
rovided under this option becone effective wth the
irst full rmonth's usage.

Uon execution of this agreement, the customer has
ninety (90) days from the dafe service is made available
in which to notify Conpany in witing, either by
certified or registered mail “(return receipf requested),
of the customer’s desire t0O cancel this agreenent
without further obligation or penalty _except for charges
incurred up to the date of termnation, in the event
that qualjty deficiencies solely caused by WorldCom in
the provision of telecomunications service hereunder
are dermonstrated by CQustomer to affect adversely and
materially  Qustomer's  telecommunications  applicatione
such a termnation under this clause constituting a
ermnation for Cause). A Termnation for cause shall
not be effective unless Customer has reported trouble on
an M or circuit-specific, basis to (and received a
corresponding trouble ticket from) the aPpropriate
Worldcom Support Center and a period of not [ees than
thirty &3(? days after receipt of  Qustoner's witten
notice of termnation has elapsed during which Wc:rldﬁma
fails to correct such quality deficiencies. Provide
nothing contained herein shall inpose any liability on
WorldCom and Customer‘s sole renedy ehall be "the
termnation of the affected service as described.

Customers W10 termnate service prior to the end of the
term of comitnent in ang manner other than stateda in
(-4) following, wll e liable for a cancellation
penalty equal to the nonthly mnimum billing comsitment
times the nunber of nonths remaining in “the st oner
commitment period through the expiration of the first
year. | applicable, tventy-five percent of the balance
renaining (nonthly minimum billing commtnent times the
nunber of ‘remaining nonths in the contract. beyond the
firet yea) will alSo be included (per service "type).

| SSUED: COct ober 20,

1997 EFFECTI VE:  November 21, 1997

Issued By: Charles J. Gardella

Vice Preeident, Regulatory Affairs
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WorldCom Technologies, Inc.

P Arizona Tariff No. 1
L Original Sheet No. 50

3.

SERVICE DESCRIPTIONS AND CHARGES (Cont' d)

3.3

Other Service arrangements (Cont'd)
Worldone Service (Cont'd)

3.3.4

3.3.4.2 We

.3

.6

xtended_Servic »"gsp*) (Cont'd)

If the termnation becomes effective after the
conpletion of the first year, then the charge shall be
equal to twenty-five percent of the balance remaining
(monthly mnimum billing commtnent times the nunber of
nmonths remaining in the contract). The foregoing
cancellation penalty wll apply unless the Custoner
immediately converts to another conpany service with
equal Or greater term and minimum usage requirement
comnitments, and Custoner continues to use such Conpany
Service for a period of nonths equal to or greater t han
the nunber of nonths remaining in the tam during which
the conversion takes place.

Al customer requests to conmmence or termnate a
Worldone ESP nust be nmade in witing, either b

y
certified or registeredmail (return re _ ested),
to Conpany and received no later than thirty i%ﬁ; aa S
prior to ‘the then existing term expiration date. f

ouch notification is not received by Conpany within this
timeframe, the Worldone ESP agreement wll be
automatically renewed for a new term of commitnent.

A CQustoner who cancels their agreement prior to the
expiration of the term Will be required to repay any
ronmotional credits that were given in addition to other
em nation charges as noted above.

OnLine Wrld Calling Card usage is excluded from the
Worldone ESP discounts.

3.3.4.3 Usaae Qharaes

o1

Bate Periods

k - All call8 that occur between 7 A H through 7
ﬁ.ln_.d Monday through Friday, except on Conmpany-recognized
ol i daya.

Of peak - Al calls that occur between 7:01 P.M
through 6:59 A M Monday through Thursday, and all calls
between 7:01 P.M Friday and. 6:59 A M Monday and
Conpany- r ecogni zed hol i days.

| SSUED: Cct ober

20,
| ssued By:

EFFECTI VE: November 21, 1997

Charles J. Gardell a

Vice President, Regulatory Affairs
Worldcom Technol ogies, Inc.
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Jackson, Mississippi 39201



WorldCom Technologies, Inc. Arizona Tariff No. 1
1st Revised Sheet No. 51
'[‘A '-Cancels Original Sheet No. 51

3. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

3.3 Qher Service Arranaenents (Cont'd)

3.3.4 Worldone Service (Cont'd)
3.3.4.3 Usaae Charges (Cont'd)

.2 Billina Increments

wWorldone Switched Access Service is billed in eighteen
(18) second initial increnents and are rounded to the
next higher six (6) second increnent. WorldOne
Dedi cated Access Service is billed in six (6) second
initial increments and is rounded to the next higher six
(6) second increnent (except International, ich is
. billed in thirty (30) second initial increnents and is
rounded to the next higher six (6) second increnent).
onLine Wrld Calling Card is billed at an initial sixty
60) second increment and rounded to the next higher six
6) second increnent thereafter. Al fractional per
call charges will be rounded to the nearest whole cent.

”,

.3 Per Mnute Rate Schedule - Worldone Services

a. Per mnute intrastate base rates for WorldOne
Service is the same for ptions A-G and apply as
shown bel ow

1.

Mont hl y 1 Year ESP 2 Year ESP
Qut bound $.1500 $.1450 $.1400
| nbound 5. 1600 $.1450 $.1400
ii. Dedicated Per Mnute Rates

Mont hly 1 Year ESP 2 Year ESP
Qut bound $.1100 $.1050 $.1000
| nbound $.1200 $.1050 $.1000

3.3.4.4 OnLine Wrld calling Card Service
o1 Drect Dal Rate Schedule

a. Per Mnute Rates applying to all time periods:
5. 3000 (1)

b. Billing Increnments - Usage is billed at an initial
sixty second increnment and rounded to the next
Si X

(60)
hi gher si (6) second increment thereafter.

| SSUED. Decenber 2, 1997 EFFECTIVE  January 2, 1998

Issued By: Charles J. Gardella
Vice President, Regulatory Affairs
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No. 1

WorldCom Technol ogi es, Inc. Arizona Tariff .
OR'G’E%AL Qiginal Sheet No. 52

3. SERUCE DESCRIPTIONS AND CHARGES (Cont’d)
3.3 Other Service Arranaements (Cont'd)
3.3.4 Worldone Service (Cont'd)
3.3.4.4 onLine Wrld Callina Card Service (Cont' d)

C. per _Call Surcharae

For donestic direct dial calls, a $0.65 surcharge will
apply to each call.

The following rates and surcharge will apply to calls
which default to a live operator.

Rate Per Mnute:

Peak $0. 23
O f - Peak $0. 16
Per call Surcharge $0. 65

.2 onLine Wrld Callina Card Service = Online operator
Assisted Rate Schedul e

If a custonmer chooses to access an (perator to place a
call, the call wll be billed at per mnute rates (Dal
USA) as provided in Section 3.1.2.1.

a. Billina Increnents OnLine Wrld Calling Card
calls placed with the a55| stance of an operator wll be

billed in one (1) mnute increnments.

. b. per Call Surcharges - The following aurcharge will
apply in addition to per ninute rates.

Per Call Charag

Station-to-Station $1.50
Person-to-Person $3. 00
3.3.4.5 Worldone Services for intrastate use are sold ag

an add-on service to the Conpany's interstate WorldOne
Services. Accordi ngc)(/), recurrl ng and non-recurring charges
are found in the npany's interstate tariff, rcc No. 2,
Section 6.3.1.

| SSUED:  Cctober 20, 1997 EFFECTI VE:  Novenber 21, 1997

Issued By: Charles J. Gardella
Vice President, Regulatory Affairs
WorldCom Technol ogies, Inc.
515 East Amite Street
Jackson, M ssissippi 39201



Worldcom Technologies, | nc.

Arizona Tariff No. 1

ORIGINAL =

3. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)
Other Service Arrapgemente (Cont’d)

3.3

3.3.4

Worldone Service (Cont'd)
3.3.4.6 WorldOne Association

The Worldone Aaaociation program is a benefit package offered
in conjunction wth Basic Worldone Service, which allows the
individual uaera who are members or enployeea of the
participating organization to receive additional product
di scount a, Members WhO elect toe participate in the WorldOne
Aaaoci ation program will receive Basic Worldonme products and
OnLine Wrld Calling Card Service.

To qualify for worldome Association an organization generally
must be a (1) Trade aaaoci ati on representing buai neaaea or
individual 8 in an industry, prof eassron or buaineaa
cl aaai fication; (2) Business with franchises, agents,
diatributora, or nultiple repreaentativea; (3) Non profit
organi zat i on, or; (4) Buying group not organized nerely to
buy the Conpany' 8 long distance for resale. The qualifying
organi zation agree8 to meetthe following aet of criteria
within (6) nonths of undertaking to qualify and thereafter
maintain them and enters into a witten agreement with the
Oon’pan§ for the marketing of the Conpany' 8 aervicea. The
group' 8 nenber8 who have subscribed to the Conpany'8 aervicea
throughout the group nust have aggregate billings, net of
taxea; pronotional credits and surcharges of at least $5, 000
per nonth.

The Conpany wll render nonthly statements to the individual
membere and the statementreceived will show all appropriate
di acount a. Al auma due from member8 are the aole property of
the Company, and the Conpany shall have the aole right to
col | ect, enforce collection and settle such sums. The
Worldone Aaaoci ati on member group shall receive a nonthly
report from the Conpany listing members of the group who
eubacribe to the Conmpany service under this program

Unl eaa ot herw se specified in thia tariff, member's uaage of
Conmpany service under this tariff cannot be uaed to qualify
for any other benefits under this tariff or under other
arrangenents between Conpany and third partiea who undertake
to market the Conpany's aervicea. Aaaociation diacounta for
WorldOne Services are outlined below.

Month-to=Month aaaoci ati on customer on Worldone Service will
receive the one (1) year term rates, no Extended Service Plan
("ESP') will be required; Cne (1) year termor two (2) year
term aaaocl atl on customers ON Worldone Service will receive
the two (2) year termrates, ESP for Aaaociatione is required.

| SSUED:  October 20, 1997 EFFECTIVE  Novenber 21, 1997
laaued By: Charles J. Gardel |l a

Vice President, Regulatory Affair8
Worldcom Technologies, Inc.

515 East Amite Street
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Worldcom Technol ogies, Inc. Arizona Tariff No. 1
1st Revised Sheet No. 54
Cancels Oiginal Sheet No. 54
3. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)
3.3 Other Service Arranaenents (Cont'd)
3.3.4 Worldone Service (Cont'd)
3.3.4.6 Worldone_ Association (Cont'd)
The conditions of the Worldone Servi ce Extended Service Pl an
("Esp*) as filed in Section 3.3.4.2 will apply for WorldOne
for Associations ESP agreenents.
onLine Wrld Calling Card Service is not available for
Associ ation di scounts.
Monthly ESP
Switched  Qut bound $0. 1450 $0. 1400
Switched Toll Free 0. 1450 0. 1400
Dedi cated  Qut bound 0. 1050 0. 1000
Dedi cated Tol| Free 0. 1050 0. 1000
3.3.5
Certain material previously located on this page was noved to page 113.
| SSUED: March 31, 1998 EFFECTI VE: s/ 9
Issued By: Charles J. Gardella
Vice President, Regulatory Affairs
Worldcom Technol ogies, Inc.
515 East Amite Street P “DFORF
Jackson, M ssissippi 39201 APPROVED FCR FILING
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WorldCom Technologies, Inc. Arizona Tariff No. 1

1st Revised Sheet No. 55
Cancels Oiginal Sheet No. 55

3. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)
3.3 Qher Service Arranaenente (Cont'd)

3.3.5 ¥

1

Al material previously located on this page was noved to page 114.
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WorldCom Technol ogies, Inc. Arizona Tariff No. 1
1st Revised Sheet No. 56
Cancel s Original Sheet No. 56

3. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)
3.3 Qher Service Arranaenments (Cont'd)

3.3.5

Al material previously located on this page was noved to page 115.

| SSUED:  March 31, 1998 EFFECTI VE S-/-9f j
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WorldCom Technol ogies, Inc. Arizona Tariff No. 1
let Revised Sheet No. 57
Cancels Original Sheet No. 57

3. SERVICE DESCRIPTIONS AND CHARGES (Cont' d)

3.3 Oher Service Arranaenente (Cont'd)

3.3.5

Al material previously |ocated on this page was noved to page 116.

| SSUED: March 31, 1998 EFFECTI VE: 5’,_/,?%
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WorldCom Technologies, | NC.

Arizona Tariff No. 1

et Revised Sheet No. 58
Cancel s Original Sheet No. 58
3. SERVICE DESCRIPTIONS AND CHARGES. (Cont'd)
3.3 Qher Service Arranaenments (Cont'd)
3.3.5 M
Al material previously located on this page wae noved to page 117.
| SSUED:  March 31, 1998 EFFECTI VE 5'///7)7
lasued By. Charles J. Gardella
Vice President, Regulatory Affairs
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Arizona Tariff No. 1

WorldCom Technol ogies, Inc.
let Revised Sheet No. 59
Cancels Oiginal Sheet No. 59

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)
3.3 Gher Service Arrangements (Cont'd)

3.

3.3.5

Al material previously located on this page was noved to page 118.
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WorldCom Technol ogies, Inc. Arizona Tariff No. 1

1st Revised Sheet No. 60
Cancels Oiginal Sheet No. 60

3. SERVICE DESCRIPTIONS AND CHARGES (Cont' d)

3.3 GQher  Service Arranaenents (Cont'd)
3.3.5

Al material preiously located on this page was noved to page 119.
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1st Revised Sheet No. 61

Cancels Qiginal Sheet No. 61

3. SERVICE DESCRIPTIONS AND CHARGES (Cont' d)

3.3 Gher Service Arranaenents (Cont'd)
3.3.5 M

Al material previously located on this page was noved to page 120.
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1d Technol ogi es, Inc. Arizona Tariff No. 1
Hordcom J Ist Revised Sheet No. 62

Cancels Original Sheet No. 62

3. SERVI CE DESCR PTIONS AND CHARGES (Cont‘d)
3.3 Other Service Arranaenments (Cont'd)
3.3.5 M
M

Al material previously located on this page was noved to page 121.
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3. SERVICE DESCR PTIONS AND CHARGES (Cont'd)
3.3 Qher Service Arranaenents (Cont'd)
3.3.5
Al material previously located on this page was noved to page 122.
| SSUED:  March 31, 1998 EFFECTIVE.  42/-4f ---
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1st Revised Sheet No. 64
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3. SERVI CE DESCRIPTIONS AND CHARGES (Cont'd)

3.3 Qher Service Arranaenents (Cont'd)
3.3.5 M

Al material previously located on this page was noved to page 123.
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Worldcom Technologies, In

Arizona Tariff No. 1

C.
2nd Revised Sheet No. 65
ORI G l NA ncels lst Revised Sheet No. 65

3. SERVI CE DESCRI PTIONS AND CHARGES (Cont' d)

3.3 Q her

Service Arransenents (Cont'd)

3.3.5

3.3.6 LDDS Worldcom Callina Card Service

Certain naterial

3.3.6.1 Description
LDDS WorldCom Calling Card service is available to residential

and comrercial Conpany Custoners. Customers nmay place
donestic and international long distance calls using this
service. Calling card access can be from either a tone

generating or rotary-dial tel ephone and is gained by dialing
the Conpany's Toll PFreeaccess nunber, and/or 10XXX, 950-XXXX
depending on availability. Several available features include
Call Reorigination, Call Correction, Call Relay, Operator

Time-out, International Cigination and Termnation Service.
3.3.6.2 Direct Dial Rate Schedule
.1 Per Mnute Rate Scheule applving to all Tine
Peri ods
Per Mnute Rate $0. 3000

.2 Billing Increnents

Donestic calls arebvilled in sixty (60) second
initial increnents and additional increments of
six (6) seconds.

.3 Per Call Surcharge

a. The Per Call Surcharge is in addition to
the per minute rate found in .1 above:

Per Call Surcharge $.40

h. The following Per Call Surcharge is in
addition to the per inute rate found in .1
above and wll apply to calls which default
to a live operator only.

Per Call Surcharge $.65

previously located on this page was noved to page 124.
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3. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)
3.3 QGher Service Arrangements (Cont‘d)
3.3.6 LDDS WorldCom Calling_Card Service (Cont'd)

3.3.6.3 Operator Assisted Rate Schedule
This calling card schedule applies to all

customerg Who place a call wth the assistance of
an operator.

-1 hz_khtnsﬁ_&mm&m.so_;n_:m
Periodp

Per Mnute Rate $0. 5000

.2 B~ | ncrements

LDDS Worlacem Calling Card call8 placed with the
assi stance of an operator will be hilled in sixt
(60) second initial increment8 and additiona
increment8 of eixty (60) seconds.

.3 Per Call Surcharge

The followng surcharge W ll apply in addition to
the per mnute rate found in .1 above

per Call  Surcharge:
Station-to-Station %l. 50
Person-t o- Person 3.00

3.3.7 PhonePass Service

3.3.7.1 p'e'”':bjrm"'gﬁw = PhonePags Service is a switched
service that  enabres e end-umer to place call8 charged to
prepai d phone cards issued by the Conpany. The end-user
accesses the network by dialing the appropriate Coanpany Toll
Free nunber printed on the back of the card. Each toll free
nunber accesses a custom greeting desi %nated by the custoner.

Language nmenu selection is available | requested by the
customer.

The PhonePass Card is available in five (5) or nore unit
denomnation8 at a flat rate per unit. Card8 ahd/or codes are
issued wWith an expiration date of six (6), twelve (12) or
eighteen (18) nonths fromthe date of the code or six (6) or
twelve (12) nonth8 from first usage. First use is anytine the
toll free nunber and code are entered by the code "holder. A
termnating nunber is not necessary in starting the time
period for “reactivation on first use. The nunber of available
Conpany PhonePass cards is subjeect to technical limtation.

| SSUED:  Cctober 20, 1997 EFFECTIVE:  November 21, 1997

Issued By. Charles J. Gardella _
Vice President, Regulatory Affair8
Worldcom Technol ogies, Inc.
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ORIGINAL s

3. SERVICE DESCRIPTIONS AND CHARGES. (Cont' d)
3.3 G her

3.3.7 phonePage Service (Cont'd)

Service Arrangements (Cont'd)

3.3.1.1 Pescription (Cont'd)

The Conpany is not liable or responsible for theft, 1loss or
unauthorized use of cards or card numbers. The Company Wwill
not refund or issue credit on unused units of the Phoneprass
Card. The  custoner(o) of PhonePass Service is solely
responsible for the payment of all applicable federal, state
or local use, excise, sales or pr|V|Iege taxes, duties or any
similar fees that may be assessed by any governmantal body or
regulatory authority “in connection Wwith™ the service.

3.3.7.2 vaji - PhonePau Service i e available
twenty- f our (%2[; ﬁ a day, (7) days a week.  Card
availability is I|mted and shaII be handled "on a first cone,

first served hasis. PhonePass Service can be accessed throu%h
touchtone telephones only. 900 calls cannot be nade on t

PhonePass Card.

PhonePass Service may be nade available from tine to time wth
certain pronotional ‘offerings.

3.3.7.3 g“g( Depletion/Renewal Of Expjration - Each tine
the card is “use the end-user ears a nessage stating the
anount  of mnutes remaining on the card. Sixty (60) seconds

prior to the card being “depleted, the user hears a warning
announcing the time remaining on the card.

3.3.7.4 Description Of Terms applving tO PhonePas Service
.1 Unit « a unit is equal to one (1) mnute of domestic
long distance tine. The US  includes all fifty (50)

contiguous atates. . Additional units per mnute are “charged
for all other destination.

.2 Retailer - Wolesale product custoner.
.3 End User ~ Wiolesale customer’s custoner.

| SSUED:  Cct ober

20,

1997 EFFECTIVE: November 21, 1997

Issued By: Charles J, Gardella

Vice President, Regulatory Affairs
Worldcom Technol ogies, Inc.

515 East Amite Street

Jackson,  Mssissippi 39201
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ORIGINAL Qiginal  Sneet  No. 68

3. SERACE _DESCRIPTIONS AND cHarGEs (Cont'd)
3.3 G her Service arrangements (Cont‘d)
3.3.7 PhonePaps Service (Cont'‘d)

3.3.7.5 e - The appllcable usage rate depends
upon the Service (ption selected by the customer. Two options
[Isted below in sections 3.3.7.5.1 and 3.3,7.5.2 are available
for the custonmer to choose. Calls are billed In one
mnute increnents and are debited agafnet the PhonePass
Service Card. cards and/or Codes are valUed based on a nunber
of call units. Bates for PhonePass Service may vary dependin
on the commitment term total purchase cOnmtnent, car
printing or packagl ng% and collector purchase rights. All
units purchased for the nole purpose of resale, nust be
purchased with a generic pPhonerass Card. If a pustoTnar
purchases Units from the Conpany for promotion and not resale,
the customer may be entitled to a custom Phonerass card
printed by the Corrpang. Cards being uoed for resale are
available "in 5 10, 20, 30, 60 and 100 unit denom nations.
Cards purchased for promotional purpoeee can be get wth the
nunber” units determned by the custoner.

1 A - Generjc Wolesale Cards - The custoner na
obtain NErC PhonePass Cards as_a one-tine purchase Wt
full payment due upon delivery or wth a one (Il_ or tw (2)
year commitment W (h payment” due prior to delivery of each
order. Uon acceptance by Conpany, the Term ~Commtnent
discount wll be applied to” each partial order of PhonePass
cards and/or Codee. Installment (Partial Order) payment nust
be made fifteen (15) days prior to ieeuance of the Cards
and/or Codes. At the end of the one ?1) year or.two (ZL year
commitment period or upon request for “cancellation” by the
customer, the custoner must pay the difference Dbetween _the
Term Conmtnent anount purchased and the initial Term
Commitment amount,:if the commitment hao not been net. The
Conpany may termnate a purchase commitment plan in order to
allow the customer t0 aqree to _a higher "number of Units" Term
Commitment. PhonePass Cards W /|| DE oold at prices rounded to
the fnlelarest cent. The rate per unit and purchase volumes are
as follows:

a. One-Time  Purchase ,
Pyrchaee Vol une patee_per Unit
L 250 « 2,499 $0.2700
2,500 = 4,999 0. 2550
15000 = 14883 0 250,
15.000 « 24,999 0.2150
25,000 « 49,999 0.2000
50,000 -« 99,999 0.1900
100,000 « 199,999 0.1750
200,000 = 299,999 0.1650
300,000 = + 0.1600
|SSUEDF  Cctober 20, 1997. . EFFECTIVE: Novenber 21, 1997
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3.  SERVICE DESCRIPTIONS AND CHARGES (Cont' d)
3.3 Qther Service Arranaements (Cont' d)

PhonePass Service (Cont'd)
3.3.7.5 Usage chargee (Cont'd)
.1 Potion A - Ceneric Wol eeal e cards (Cont‘d)

b. 1-Year Term Monthly Commitment

Purchase Volume e

s 2500 - 4.999 $0.2400
5,000 - 9;999 0.2250
10,000 - 14,999 0.2150
15,000 - 24,999 0.2000
25,000 = 49,999 0.1900
50,000 99,999 0.1750
100, 000 199, 999 0. 1650
200) 000 - 299,999 0. 1600
300,000 + 0. 1550

c.  2-Year Term Monthlv Commitment

pur chaee Vol une

pate per Unit

S 2.500 4.999 $0.2300
5:000 9; 999 0.2150
10, 000 14,999 0.2000
15,000 - 24,999 0.1900
25,000 - 49'999 0.1750
50,000 - 99,999 0.1650
100,000 - 199,999 0.1600
200,000 - 299,999 0.1550
300,000 - + 0.1500

d. Retail Rate

pur chase Volume Rate per Unjt
s 1 - 250 $0.4000

.2 Pfsail Option - Ceneric Grgh - The following rate
® chedulee apply to the end-user. The retailer hag8 the option
of setting the retail rate at the following pates based on the
| evel  of purchase and/or conm tnent. If the retailer would
prefer to pell at any of the retail rates above their
specified purchaee level of commitment, they may choose any of
the preset rates listed bel ow

| SSUED:

October 20, 1997

EFFECTIVE: November 21, 1997

leeued By: Charles J. Gardella
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3. SERM(F DESCRIPTIONS AND CHARGES (Cont'd)
3.3  other Service Arrangemente (Cont'd)
3.3.7 PphonePase Service (Cont'd)
3.3.7.5 Usage Charges (Cont'd)
-2 Retail optjon - Geperic cards (Cont'd)
Option A ~ Generic Cards

|

$0.4000
2,500 - 4 999 0. 4000
5,000 = 9,999 0.4000
10,000 = 14,999 0. 3500
15,000 = 24,999 0.3300
25,000 = 49,999 0.3000
50,000 = 99,999 0.2700
100,000 « 199,999 0.2500
200,000 « 299,999 0.2200
300,000 = + 0.2000
.3 8i « Cards wll be decreased by the
following unit(s) for each use.
2 Units
3-3-B LDDS WorldCom TalkAround Calling Card

3.3.0.1 = This Calling Card schedule applies to all customers
who subscribe to onfe of the Conpany's residential |ong
distance services.

3.3.8.2 Direct Dial Rate Schedule
.1 per Mnute Rate Schedule applving to all Tine
Pericds
Per Mnute Rate $0. 3000

.2 Billing [Increnments

Calls ae billed in  sixty (60) second initial
increnents and additional® increments of sixty

(60) seconds.

| SSUED:  October 20, 1997 EFFECTIVE:  Novenber 21, 1997

Issued By: charles J. Gardella ,
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3. SERVICE DESCRIPTIONS AND CHARGES (cont‘d)
3.3 (Other Service Arranaementg (Cont'd)
3.3.8 LDDS Worldcom TalkAround calling Card (Cont' d)
3.3.8.2 Direct Dial Rate Schedule (Cont'd)

.3 per Gall Ssuxcharge

a. There is no Per Call Surcharge for direct
dialed calls.

b. The following Per Call Surcharge is in
addition to the per mnute rate found in .1
above and will apply to call8 which default
to a live operator "only. ‘

Per Call Surcharge $0. 5000
3.3.8.3 i e ,
IS calling car scnedure applies to all

customers who place a call wth the aesietance of
an operator.

.1 Per Minute Rates

, Day . Eveni nE Ni ght / Weekend
M | eage | at Add' . Ist dd' I Ist Add' I'.
1- 10 §.2352 5. ﬂ?B $.1529 §.0701 $.1176 $.0539
11 - 22 .2352  .1078 .1529  .0701 .1176 . 0539
23 = 55 L3234 .1568 .2166 .1019% .1666 '~ .0784
56 = 124 3332 .1862 .2352  .1274 .1911 .0980
125 - 3000 .3s28 .2352 .2646  ,1519 .2254 .1274
3001 + <3724 .2744 .2744  .1862 .2499 .1519

.2 E.Bgé'm_mg&mgnsl
WorldCom TalkAround Calling Card calls

BI aced wth the assistance of an operator wll be
illed in sixty (60) second initial increnents
and additional 1ncrements of sixty (60) seconds.

.3
ﬁe %olowlng rrarsc%ar e will apply in addition to
the per nmnute rate found in .1 above
Per Call Surcharge:

Station-to-Station $1.50
Pereon-to-Person $3.00
| SSUED: Cctober 20, 1997 EFFECTIVE: Novenber 21, 1997

Issued By: Charles J. Gurdella .
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3. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)
3.3  other Service Arrangements (Cont'd)
3.3.8 JloddCom TalkAround calling Card (Cont'd)

3.3.0.4

n%munﬁ_Ca,LLLaa&Ld_amgon - The
TalkAround Calling Card Association program is a

benefit package offered in conjunction wth basic
residential TalkAround Calling Card which allows
the individual users who are members or enployees
of the participating organization to receive
additional ~ product discountS. Membexrs who el ect
to partlcllpate in the TalkAround Association
H]ogram wll receive a dincounted flat rate for
e service. ‘

To qualify for this rate _an organizatjon
generally "must be a (1)  Trade Association
fepresenting  businesses or individuals in an
industry, profession. or buysiness classification,
2) . 'Business with  franchises,  agents,
distributors or  miltiple representatives; H
Non-profit organization, or (4?1 Buying group no
organized merely to buy the npany' s | ong
distance for resale.

The _qualifyi_n? organization nust meet the
followin criferia” to receive ths special
discountéd rate:

.1 asdociatione ~ Mist have 5,000 or nore
rofessional nenbers (e.g., Certified
ublic Accountants, Anmerican  Medical
Associations, State Bar Associations) and
allow us to telemarket or direct mail their
menbership roster for pronotional reasons.

.2 ggl_Le_gg%mniv_e;ag_gﬁﬂ « Mist have 5,000 or
more nembers and alTow us to telemarket or
direct, mail their nenbership roster for
pronotional  reasons.

.3 e - Misst have a mnimum of 1,000
ees and allow us to telemarket or

direct” mail their employees for pronotional
reasons. 1oy P

.4 Direct Dialed Rate Schedule avpplvinag t0 all
Time Periods:

Per Mnute Rate $0. 20

| SSUED:  COctober 20, 1997

EFFECTIVE:  Novenmber 21, 1997

Issued By: Charles J. Gardella
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3. SERVICE DFSCR PTI ONS AND. CHARGES (Cont' d)
3.3 Qher Service Arrangements (Cont'‘d)

3.3.8 1pps WorldCom TalkAround Calling Card (Cont' d)
3.3.8.4 TalkAround calling Card Association ( Cont' d)

.5 a Increnents « Domestic calls _are
briTed Tn sixty (60) second initial
increments and “additional increnents of
sixty (60) seconds.

.6 Per GCall §%;ghg;/§)g ~ There is no per call
surcharge 10l oociation direct dialed

calls.

Al other services for the TalkArounda Callin
Card association W || be the same services an
rate0 as filed for the basic residential
Talkhround Calling Card in the above Sections.

3.3.9 Intelenet
3.3.9.1 Descriptjon

fntelenet offers a full service voice product for single or
multi-location custoners using swtched or dedicated, and
calling card origination and switched or dedicated toll-free
termnation. The Intelenet package includes a  single flat
rate for both peak and off-peak dédicated and swtchéd usage
and offers dincountm for customers wlling to sign a term
comtnent of nonth to month, twelve (12) or twenty-f,‘our (124)
monthe and/or a wllfngneam to commt to a specific dollar
volume of nmonthly mninum unmage.

The mnimum nonthly commtment wll be based on net charges
for service (after” discounts have been applied) and nust ~be
reached by the fourth invoice period and mnonthly thereafter.
Miltiple 'services andor miltiple locations using Intelenet
can contribute to the overall monthly commtnent; However,  the
customer muyst allocate the mninum by service and |ocation.
Al inbound and outbound _ domestc, Outbound international,
.calllng. card, intrastate service and internet access charges,
including local services (if applicable) contribute to
determning the nonthly mninmum ueage wth "the exception of
enhanced fax, conference calling and non-recurring charges.

If a customer’s NMONthly service usage charges for anynonth in
the term are less than the nonthly commtnent agreed upon, the
customer nhall pay the conpany the difference between the
nmonthly usage charges and the ronthly commtnent in addition
to charges for service.

| SSUED:  COctober 20, 1997 EFFECTIVE: Novenber 21, 1997

lemued By: Charles J. Gardella .
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3. SERI CE pEsScRIPTIONS AND cHaRGEs (Cont'd)
3.3 Qher Service arrangements (Cont'd)
3.3.9 Intelenet (Cont'd)

3.3.9.1 Description (Cont' d)

Wen the customer hae completed the term commtnent, eervice
wll automatically be renewed for additional tern(e) of the
agreenent unless the Conpany has received the customer’'s
witten notice to termnate the “e exvice on not less than sixty
&?02 days prior to the then existing term expiration date.
Quetoneré who termnate eervice prior to the end of the term
in any manner other than stated wili Dbe liable for a eervice
termnation charge of an anount equal to the greater of the
fol | ow ng, 'Tnle“ customer converts to another Conpany eervice
with @ “gual or greater term and mninum ueage commitment:

.1 f the termnation becones effective prior to the
conpletion of the first vyear of the Quetoner
Term then the charge ehall De an anount equal to
the nonthly bhilling comtment tine6 the nunber
of months remaining in Term throuP‘h the
expiration of the first %ear. If applicable,
twenty-five percent. (259 of the bal ance
remining (nmonthly billing comtnent t¢imes the
number of remaining months in the Term beyond the
firgt year) wll also be included.

.2 If the termnation becomes effective after the
conpletion of the first year, then the charge
shall be an amount equal to twenty-five percent

(259) of the balance remining (nmonthly billing
comtnent times the nunber of months ~ remaining
in the Term.

In addition, the customer will be required to repay any
promotional credits that were applied, and any charges
reimbursed or \ai ved.

Upon execution of the Intelenet Service Agreement, the
custonmer has ninety (90) aays from the date sefvice is nade
available in which"to notify the Company in witing, either by
certified or registered nail (return Treceipt regueeted), of
customer’'s desife to cancel ‘the Service = Agreefrent Wt hout
Penalt% or further obligation, except for charges incurred up
0 the date of termnation, in_the wevent™ that qualit
deficiencies Solely caused by the Conpany in the provision 0
telecommunications @ ervice hereunder  are demonstrated by
customer (0 affect advereely and materially customer's
telecommunications application6 (such a termnation_under this
clause constituting a Termnation for Cauee). A Termination
for Cauee shall not be effective unleee customer hag reported
trouble o an ANL or circuit-epecific baeie to (and received

ISSUED: October 20, 1997 EFFECTI VE:  Novenmber 21, 1997

leeued By: Charles J. cardella
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3. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

3.3 other Service Arrangementg (Cont'd)
3.3.9 Intelepet (Cont'd)

3.3.9.1 Rescription (Cont'd)

corresponding trouble ticket from) the appropriate Conmpan
Support pCoentergand a period of not 1ess than mrty_ (30) rr(’j)aysy
after receipt of customer’s wWitten notice of termnation has
el apsed during which the Conpany fails to correct sueh quality
def i cienci es. Provided, nothing contained herein shall 'inpose
any liability on OonF)any and customer‘s sole renedy shall be
termnation of the affeCted service as described.

Qustoner'8 Intelenet Service Agreenent is subject: t0 the
eneral terms, and conditions and rate6 of this Tariff and/or
ervice or (edit Application fornms executed in connection
with the services provided herein.

3.3.9.2 Bate Period9
Peak - All cal I s that occur between 7:00 A M
through 7:00 P.M Mnday through Friday,

except on Conpany recognized holidays.

Off Peak - Al calls that occur between 7:01 P.M
through 6:59 AM. Monday throkﬂgh Thur sday,
and al|] calls between 7:01 P. Friday . and
r?als_sdAM Monday and Conpany-recogni zed
ol i daye.

3.3.9.3 Billing Increments

Intelenet is billed in eighteen (18) gecond
initial increments and is rounded to the next
higher six (6) seecond increment wth the
exception of calling card which ig billed in
sixty (60) second initia increments and rounded
to the next higher six (6) secona increment. All
fractional per ~ call charges wll be rounded to
the neareet "whole cent.

3.3.9.4 Per Mnute Base Rate Schedule = Intelenet

Snitched Services %0. 1370
Dedi cated Services : 0
3.3.9.5 counts cabl

A ten percent (10%) discount W | apply towards intraetate
usage.

| SSUED:  Cct ober
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3. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

3.3

Other Service Arrapngements (Cont'd)
3.3.9 Intelenet (Cont'd)

3.3.9.6 Intelenet Callim Card Service
.1 Per Mnute Rates applying to all tine periods:

$0. 2500

.2 Per Call Surcharge:
§0.4000
3.3.9.7 Monthlv Recurring/Nop-Recurring Charges

Intelenet for Intrastate uese is offered in connection with the
Company's interstate Intelenet service. Accordingly, rmonthly
recurring and non-recurring charges are found in the Conpany's
Interstate tariff, F.C.C No. 2, Section 6.3.1

3.3.9.8 telener ggsociation

The Intelenet Association program is a benefit package offered
in conjunction with Intelenet, which allows the individual
users who are members Or employees of the participating
organi zation to receive additional product discounts off of
domestic interatate usage. Menbers who elect to participate
in the Intelenet Aaaociation wll receive Intelenet products
and Calling card service.

To qualify for Intelenet aaaociation an organization generally
must be a: (1) Trade association representing businesses Of
individuala in an i ndustry, prof eaaion or buai neaa
cl aaai fication; (2) Buaineaa with franchises, agent a,
diatributora, or nultiple representatives; (3) MNon profit
organization; or, (4) Buying group not organized merely to buy
th8 company‘s |ong distance for resale. The qualifying
organization agrees to meet the following criteria within nmx
(6? months of undertaki nct; to qualify and thereafter nmaintain,
and enters into a witten agreement with the Conpany for
marketing of the Conpany's services. The %roup's menbers who
have subscribed to the Conpany's services throughout the group
must have aggre%ate billings, net of taxes; Pronnti onal
credits and surcharges ofat | east $5,000 per nonth.

The Conpany will render nonthly statements to the individual
members and the statenent receivedw ||'show all appropriate
di scount a. Al nunms due from members are the sole property of
the Conpany, and the Oonpan?/ shall have mole right to collect,
enforce collection and nettle such nuns. The Intelenet nmenber
group shall receive a nonthly report from the Conpany |isting
members of the group who subscribe to the Conpany service
under this program.

| SSUED: October 20, 1997 EFFECTIVE: Novenber 21, 1997
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3. SERVICE DESCRIPTIONS AND CHARGES (Cont' d)
Other Service Arranaements (Cont'd)

3.3

3.3.9

3.3.10

Intelenet (Cont'd)
3.3.9.0 IntelenetChsgocimtiion ' d )

Unless Ot herwi se specified in this tariff, menber's usage of
Conpany service under this plan cannot be used to qualify for
any other benef it8 wunder this tariff or under other
arrangenments between the GConmpany and third parties who
undertake to narket the Company‘’s services. Al ot her
conditions of Intelenet will apply to Intelenet Association.

Total Solution Series 100%™ Service

3.3.10.1 Description

Total Solution Series 100%™ Service is an offering that allows
Customers tO select a commitment |evel and shared and
dedi cat ed out bound and inbound service arrangenents, obtain
termplan discounts, and receive Peak and Of-Peak .pricing
(O f - Peak Fri cing only applies to intraLATA out bound service
where available). Total Solution Series 100%™ calls are flat
rated, with discounts offthe base rates avail abl e according
tatl) the commitment level and term plan selected by the
st oner.

The Qutbound Calling Service arrangenent is a long distance
switch-based service, which in available on either a shared or
dedj cated access basis. The usage is billed on a flat rated
basis. outbound Calling Service calls are billed in 6 second
increments, with an initial billing period of 18 seconds per
call. Bates for (perator-assisted calls are set forth in
WorldCom‘s Arizona Operator Services Tariff No. 1.

The Inbound Calling Service arrangenent ig an toll free
swi tched access service, which permts calls to be conpl eted
at the CQustoner's location w thout charge to the calling
party. This service is available on either a shared or
dedicated basis. Acceee to the service is gained by an end
user dialing a 10 digit telephone nunber (eg.800/888+NXX~XXXX)
which will termnate at the Custoner's location. The usage is
billed on a flat rated basis. Toll Free Service calls are
billed in 6 second increments, wth an initial billing period
of 18 seconds per call. In addition, there is a non-recurring
and nonthly recurring toll free service nunber charge, which
will be applied either on a "per toll free nunber" basis for
shared access or on a "per routing arrangenent” basis for
dedicated access.

| SSUED: Cct ober
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3. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)
3.3  other service Arrangements (Cont'd)
3.3.10 Total Solution series 1oo® Service (Cont'd)
3.3.10.2 Commitment Levels and Term Plans

Total Solution series 100% Service is available on a nonth to
mnth basis or on an optional 1 or 2 year Term Plan. Discounts
off the bame rates are available to the customer according to
the commitment |evel and Term Plan nelected by the Custoner.

Total Solution Series 100% Service iH' subject (0 a mnimm
nnthly. usage commitment (fafter the third full nonth follown
the initial™ Fnmallation of service fOr new customers) baae
on the CulT.omrr'l sel ected comiﬁunt level . The commitment
level ig calculated from the nonthly total of usage generated
from the followng GConpany products: sharea and dedicated
donestic interstate and ‘intrastate outbound and inbound
service, international outbound, intralLaTa, |ocal service, and
calling card. charges mich as taxes, late payment fees Of
other "service non-recurring and monthly recurring charges Wi ||
not be included in the total usage anount calculation, as well
as, usage Charges from Directory assistance, (perator Service,
voice mail and conference calling.

Should the customer's actual usage fall Dbelow the nonthly
minimum usage commtinent, the Cuetoner is required to pay the
Comrpany a fee equal to the difference between the Custoner's
actual” usage and the Qustomer's mnimum nonthly commitment. A
customer WnO termnates a Term Plan prior to the term's
expiration wll be required to pay in one lunp sSum an anount
equaling the selected m)r]th|¥ conmtnent level times the
number “of nontho remaining in the term plus an anount equal
to .an%/ pronotional  credit, or discount, or waiver, if
applicable, that was provided to the customer. A CQustoner nmay
termnate their Term Plan wthout Iliability under thé
followng conditions:

(1) The Qustomer requests, and renains on, a new Term Plan
for aterm and commtment level equal to or greater than
their current Conpany Term Plan and commitnent [evel.

A new_customer (W10 Wae not receiving services through
the Conpany prior to execution of  the Term Pan
provides written notification to cancel the Term Plan to
the Company postmarked wthin 90 daye of the

(2)

comrencenent of the Term Pl an.' The “customer is
rOl_podnlible for payment of eerviceo used during this
period.

Term pians Wl be automatically renewed unless the CQustoner
notifies the Conpany in witing to cancel the renewal within
days of expiration of the Ccurrent Term Plan.

ISSUED: Cctober 20, 1997 EFFECTI VE:  Novenmber 21, 1997
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3. SERVICE DESCRIPTIONS AND CHARGES (Cont‘d)
3.3 Other Service Arrangements (Cont'’d)

3.3.10

Total Solution Series 1008 Service (cont’d)

3.3.10.3 Diecounts

The following discount8 onper m nute base rate8 for
qualifying usage are based on the nonthly commtment |evel
and Térm Plan selected by the Customer. Customers conmtting
to Term Plan8 wll receive an additional discount Off the
applicable Conmitment Level discounted rate for qualifying
interstate usage. 10 qualify for Term Plan D scounto, ohared
access Customers must select a mninmum coomtnent |evel of at
least $250.00 per nonth, and dedicated access Customers MSt
sel teﬁt a mnimm commitment |evel of at least §1,000.00 per
mont h.

.1 Shared outbound Digcount

Mont hl'y Month Texm Plan

Comm t ment to

Level Month 1 Year 2

$0 0.00% N/A N/a

$ 250 0.00% 5.00% 10.00%

$ 500 0.00% 5.00% 10.00%

s 1,000 0.00% 5.00% 10.00%

S 2,500 0.00% 5.00% 10.00%

s 5,000 0.00% 5.00% 10.00%

s 10,000 0. 00% 5.00% 10.00%

s 15,000 0.00% 5.00% 10. 00%

2 Pedicated outbound Discount

Mont hl'y Mont h Term plan

Commitment to

Level Month i Year 2

$0 0.00% N/A N/A

$ 250 0.00% Néa N¢A

$ 500 0.00% N/A N/A

s 1,000 0.00% 5.00% 10. 00%

S 2,500 0.00% 5.00% 10. 00%

s 5,000 0.00% 5.00% 10. 00%

s 10, 000 0.00% 5.00% 10. 00%

s 15,000 0.00% 5.00% , 10.00%
| SSUED:  Cctober 20, 1999 EFFECTIVE  November 21, 1997
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3. SERVICE_DESGRIPTIONS AND cuarces (Cont‘d)
3.3 other Service Arrangements (Cont'd)
3.3.10 Total Solution Series 100% Service (Cont'd)

3.3.10.3 Riscounts (Cont'd)
-3 Shared Inbound Discount

Monthly Mont h Term Plan
Commitment to

Level Month i Year 2 Year
$ 0 0. 00% N/a N/A

$ 250 0. 00% 9. 52% 14.29%
$ 500 0. 00% 9. 52% 14. 29%
$ 1,000 0. 00% 9. 52% 14. 29%
S 2,500 0. 00% 9. 52% 14. 29%
s 5,000 0. 00% 9. 52% 14. 29%
s 10, 000 0. 00% 9. 52% 14. 29%
s 15,000 0. 00% 9. 52% 14. 29%

.4 Dedi cated I nbound D scount

Mont hl'y Mont h Term Plan

Commitment to

Level Month 1 Year 2 Year
0 0. 00% N/A N/A

5 250 0.00% N/A N/A

s 500 0.00% N/A N/A

s 1,000 0. 00% 12. 04% 16. 63%

S 2,500 0. 00% 12.04%  16.67%

s 5,000 0. 00% 12.04%  16.67%

s 10, 000 0. 00% 12.04%  16.67%

s 15,000 0. 00% 12. 04% 16. 67%

3.3.10.4 Pate Periods

Peak and O f-Peak rate periods are as followe:

Non- Hol i day To But Not

pate Periods From Including Days

Peak 8:00 am 500 p.m Mon-Fri

O f - Peak 5:00 p.m 8:00 a.m Hon- Fri
8:00 a.m 8:00 a.m. Sat - Sun
8:00 a.m 8:00 a.m. Holidays

Holidays: On Christmas Day (Dec. 25), New Years Day (Jan. 1),
Memorial Day, Independence Day (July 4), Labor Day (first
Monday in Sept.) and Thanksgiving Day (fourth Thursday in
Nov.) the Of-Peak Period rate applies unless a |lower rate
would normally apply.

| SSUED: Cctober 20, 1997 EFFECTI VE:  Novenber 21, 1997
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3. SERVICE DESCRIPTIONS AND CHARGEs (Cont'd)
3.3  othexr Service Arrangemepts (Cont’d)
3.3.10 Total Solution Series 100% Service (Cont'd)
3.3.10.5 Usage C 8
Bace Rate
1 . Per Mipute
. Qut bound calling Service
Shar ed s 0.1550
Dedi cated s 0.1100
O f-Peak  Discount 0%
-2 inbound calling Service
Shar ed $ 0.1650
Dedi cat ed s 0.1200
-3 Ioll Free Number Charge Mont hl'y Non-
Recurring Recurring
Shared charge per toll
free number $ 10.00 $ 15.00
Dedi cated . charge
per routing arrangement $ 40.00 $ 50.00
3.3.11 te . c
3.3.11.1 es io

MFS Inteleplane Service is a communications service that is
available for use b%/ residential customers twenty-four (24)
hours a day. Mps Inteleplane Service is offered in exchanges
whereby thé customer’s |o0cal telephone lines axe presubscribed
by the local exchange conpany (I.l;c1q to the npany's MFs
Inteleplan® Service, guch that +i+ the lo-digit nunber* calls
are automatically routed to the Conpany's network. customers
my originate Mps Inteleplane Service from locations servea by
the Conpany, and may termnate in all locations wthin the
State of Arizona.

MPS Inteleplan® Service is a flat-rated callln? plan that is
non-distance sensitive for direct-dialed Tong distance
callln?. Charges are based On the tine period (Peak/Off-peak)
when fhe call "is placed. Peak and Cff-peak tine periods are
defined in the followng Section. calls are billed in one-
mnute increnenta, wth an initial " billing peried of One
mnute. A nmonthly recurrjng charge wll apply to Qustomer
accounts with usage (including DreCtory assistance) Of less
than  $25. 00. Customer account8 with usage in excess of
5500.00 per nonth wﬂn be assessed a surcharge, as specified
below.t hle e|nt|re mnth's charges Will be recalculated at the
new rate level.

| SSUED: Cctober 20, 1997 EFFECTIVE: November 21, 1997
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3. SERVICE DESCRIPTIONS AND CHARGES (Cont' d)
3.3 other Service Arrangements (Cont'd)
3.3.11 MFS Inteleplan* Service (Cont'd)
3.3.11.1 Rescription (Cont'd)

Drectory assistance and (perator Service8 are available to
MFS Inteleplan® Service subscribers Subject to the provieions
of Sectmn% and worldcom's (BP tariff MNo. 1.

3.3.11.2 Rate Periode
Peak and Off-Peak rate period8 are ag follows:

Worldcom Technol ogies, Inc.

Non- Hol i day To But Not

Rate Perjods Erow Ipcluding Days

Peak 7:00 a.m 7:00 p.m Hon- Fri

Of f - Peak 7:00 . 7:00 a.m Mon-Fri
Al Hours Sat - Sun
Al Hours Hol i days

%L&Q*e Christmas Day Dec ] New nm:a Day (
mor i a Dage Independence 4), Labor Day (flrsf
Monday in pt.) and 'rhank-giving Day (fourth Thursday in

Nov.) the Of- ak Period rate applies unless a |ower rate
woul d normally apply.

3.3.11.3 Usage Charges

Peak O f - Peak
Per Mnute Rates $0. 2700 $0. 1800
I\/nnthly

Per  Account

Surcharge
Per M nute S0. 07

| SSUED:  October 20, 1997 EFFECTIVE:  November 21, 1997
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3. SERVI CE (Cont ‘d)
3.3 other Service Arrangements (Cont‘d)
3.3.12 Total solution Gold® Service
3.3.12.1 Rescription
Total Solution Golde Service is an offering which allows
customers (0 select shared and dedicated outbound and inbound
service arrangenents, and obtain Term Plan discounts. Total

Solution Golde” calls are eligible for velume discounts based
all interetate and

on total cross-contribution ~ueage from

intrastate shared and dedicated outbound and
products (directory assistance and operator
Iy. scounted rates apply retroactively,
that once fhe next dollar threshold Is “reached, the
applies Dback to the Tirst mnute of usage for
period. Charges such as taxes, late payment
service non-recurring and nonthly recurring

contributor

be included in "the volunme " discount
cal cul ation.

The Qutbound Calling Service arrangenment

switched access service, _which is available on either
or dedicated basis.. The umage is bhill

call. Pates  for perator-assisted call8 are get forth

Worldcom’s Arizona Q6P Tariff No. 1.

The Inbound Calling Service arrangement is a
switched agccess Service, which permits calls to bteh conp
e

i nbound
assistance are not

t hat
fees

char ges |
cross-contribution

or
wijl

usage
such

| ower rate
billing

ot her
not

is a long distance

a

_ , ed on a flat
bae is. Qutbound Calling Servicé calls are billed
incrementa, with an initial billing period of 18 seconds per

at the CQustoner's location without charge to

party. This service is available on

either a

toll

shared
rated

in 6 second

in

free
| et ed

calling
shared or

dedicated basis. MAccess tO the service jis gained by aend
(e.g., 800/888+NXX~-

user dialing a 10 digit telephone nunber
XXXX) which _
usage is billed on a flat rated basis.

calls ue hilled in 6 second incrleft\ents,

billing period of 16 seconds per ¢

a non-recurring and nonthly recurring Toll

will termnate at the custoner's

| ocat i on.

The

Tol |  Free Service
initial
_ there is
Free Service nunber

wth an
[n" addition,

charge, which wll be applied either on a "per Toll Free
Service nunber" basis for shared access or on a "per routing
arrangement- basis for dedicated access.

| SSUED:  October 20, 1997 EFFECTIVE: Novenber 21, 1997
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3.  SERVICE DESCRIPTIONS AND CHARGEs (Cont'd)
3.3 other Service Arrangements (Cont’d)
3.3.12 Total Solution Golde Service (Cont'd)

|T3(|)ta| Sol utlonT Gol dF?I Sgrw ce ub.avallable at 1 or 2 yhefar Term
an rate erm Plan8 are subject to_a njnimm pont usage
[ evel or' §5'00 for shared acco--J or $2,500 for ded catedy acce%s
after 90 day8 of initial service. Should the customer‘s
actual usage fall Dbelow the nmonthly mninum usage commitment,
the customer is required to pay the Conpany a fee equal to the
difference between the Qustonmer's actual usage and the
Customer‘s mninmum nonthly conmtment. Term Pan threshold
calculation8 wll include wusage charge8 from all intrastate
and interstate swtched outbound and  inbound uoage product8
(directory assistance and operator assistance are Not
contributory). Charge8 such a8 taxes, |ate paynent fee8 and
other serviece non-recurring and monthly recurring charges will
not be' Thel ded in the Term Plan usage threshold cal cul ation.
A customer Who terminates a Term Plan prior to the term‘'s
expiration will be required to pay in one lunp sum an amount
equaling, the nonthly mnimim service usage charge times the
number Of nonth8 refmaining 1n the term

A Quotomer may termnate their Term Plan wthout [liability
under the following conditions:

.1 The customer requests, and renaind on, a new Term Pan
for a term equal to or greater than the time remaining
on their current company Term Pl an.

.2 The customer provide8 written notification to cancel the
Term Plan to the QConpany poetmarked Within 90 days of
the commencement Of the Term Plan. The Customer is
rel_podnlible for paynent of services used during this
period.

Term Plans wll be automatically renewed unless the Qustomer
notifies the Company in witing to cancel the renewal wthin
30 days of expiration of the current Term Plan.

| SSUED: COctober 20, 1997 EFFECTIVE:  November 21, 1997
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3. SERVICE DESCRPTIONS AND aires (Cont ‘d)
3.3 other Service Arrangements (Cont'd)
3.3.12 Iotal Solution Gold¥ Service (Cont’d)
3.3.12.3 Rate Periods
peak and (ff-Peak rate vperiods are am fol | ows:
Non- Hol i day To But Not
ea 8:00 a.m. 5:00 p.m. Mon~Frl
Of f - Peak 5:00 p.m 8:00 a.m.  Bon-Fri
8:00 a.m a.m Sat-Sun
8:00 a.m. 8:00 a. m Holidays
Holidays: (h Christmas Day gec New Years Day (Jan, 1)
Hemori.al Da | ndependence 4), Labor "Da (flrsi
Monday t.) and Thankag ivin Day (fourth Thirsday in
Nov, ) the 0] Peak Peri od rate appI|es unless a lower “rate
would normally apply.

3.3.12.4 Uaaae Char aee

.1 n e c

a. Shared = Per Mnute Rates
Ber 2 hont h 1 vops
$0-§249 S0. so. 1395
$250~§999 50.1473 %0. 1395
SI, 000 $2, 499 s0. 1473 0. 1395
$2,500~$4,999 50. 1473 so. 1395
$5,000-$9,999 s0. 1473 s0.1395
$10,000-$19,999 0. 1473 s0. 1395
$20,000 + $0. 1473 s0. 1395

b. Dedicated = Per Mnute Rate8
Usage

(=) a
$0-5249 %o. ﬁﬁﬁS 0990
$250-5$999 0. 1045 $0.0990
$1,000-$2,499 50. 1045 S0. 0990
$2,500-$4,999 %O 1045 $0.0990
sS, 000- $9, 699 0. 1045 50.0990
$10, 000-519 999 $0.1045 %O 0990
$20, ‘000 + $0. 1045 0.0990

| SSUED: COctober 20, 1997 EFFECTIVE November 21, 1997
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3. SERVICE DESCRIPTIONS AND CHARGES (Cont 'd)
3.3 other Service Arrangemente (Cont' d)
3.3.12 Total Solution colraw Service (Cont'd)
3.3.12.4 Usage Charges (Cont' d)
-2 Inbound Callinag Sexvice
a. Shared - Per Mnute Dates
Usage
2 Year
$0-5249 S0. $0.12335
§250-§999 0.1473 §0.1395
$1,000~52,499 0. 1473 0.1395
$2,500~54,999 0.1473 0.1395
$5,000~§9,999 0. 1473 0.1395
$10,000-$19,999 $0. 1473 0. 1395
$20,000 + $0. 1473 $0. 1395
b. Dedjicated ~ Per MnNute Rates
Uoage
$0-$249 S0. 104% so.'%O
$250-$999 SO. 1045 $0.0990
$1,000~$2,499 %O. 1045 0.0990
$2,500~84,999 0. 1045 %O. 0990
$5,000~59,999 %0. 1045 0.0990
$10,000-519, 999 0.1045 %O. 0990
$20,000 + $0. 1045 0. 0990
| SSUED:  Cctober 20, 1997 EFFECTIVE: Novenber 21,1997
Issued By: (Charles J. Gardella ,
Vice President, Regulatory Affairs
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3.

SERVICE_ DESCR PTIONS AND CHARGES (Cont' d)

3.3

G her

Service Arransements (Cont'd)

3.3.13

Metro Frame Relav  Service

3.3.13.1 Description
Metro Frane Relay is a virtual private data network service
a

which allows Custoners to simulate a dedicated high speed dat

network and enabl es connection of two business sites within
the sane LATA where suitable facilities are available. Metro
Frame Relay is offered at one rate which is the transni ssion
rate (in Kbps or Mps) and is not usage or distance sensitive.
Metro Frame Relay Service is offered 1n conjunction with the
Conpany's interstate Frame Relay Service as filed with the FCC
under "Tariff No. 9.

1 Customers subscribing to Mtro Frame Relay. Service nmay
order Service for Service Commitnent Periods of one,
two, three, four or five years and wll receive a

discount for the term of the Service Commtnent Period
and vol une_di scount based upon _ the aggregate dollar
volume of Base Rate Charges to Custoner.

.2 The term "M ninum Nb_nthlty"_ as it appears in the discount
tables set forth in fhis Section, shall nean the
aggregate of all Base Rate charges for each Frame Relay
Service, Metro Frane Relay Service and donestic Frane
Relay Service conbined, (regardless of whether such Base
Rate Charges are thenselves subject to any discount
linmtation) which in total anount to, but do not
include, the amount stated at each level of the relevant

ORIGINA!

s,

di scount schedul e (e.g. $100 = $2499, $2500 = $4999, etc).

.3 G her charges which may be applicable are Nonrecurrin
Char ges, Ancillary charges, Local Access charges an
Taxes.

3.3.13.2 Definitions Applicable to Frame Relav Service

AMI _
Alternate Mk Inversion.

ASR
Access Service Request. An order placed with a Local
Access Provider for Local Access.

Bipolar W th eight zero substitution.

Bandwi dt h '
Thﬁe tlot al frequency band, in hertz, allocated for a
channel .

Base Rate charges .
The non-discounted monthly recurring Network Port base

rate charge plus the non-discounted nonthly recurring
CR base Tate charge.

| SSUED:  Novenber
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3. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)
3.3 G her  Service Arranaenents (Cont'd)

3.3.13 Metro Frame Rel av Service (cont'd)

3.3.13.2 Defitniti ons Applicable to Frame Relav Service
(cont' d)

Commtted Information Rate (CIR) o
Refers to the naxi mum guaranteed transm ssion speed of
a user over a link to the Frame Relay Network.

DDS Service o
DDS neans Digital Data service which is an all digital
dedi cated Interexchange Service where the | i's
desi %ned for fétll.tl.-dupllex data transmission at a
synchronous speed of 56/64 Kbps W th acconpanying DDS
56/64 Kbps | ocal access.

BF
ended Super Frame.

Frame Rel a |
ANSI TTU interface etandard in which Customer translates
variable length frames to the frane relay transport

vendor .
Installation

The connection of a PVC or port for new, changed or an
addi tional Servi ce.

Kbps
KIEobits per second.

Local Access . .
The portion of the Service between a Qustomer prem se
and a Conpany desi gnated Poi nt - of - Presence.

Local Access Provi der
An entity providing Local Access.

Mbps
Megabits per second.

Net wor k Node (Node) i ) i
stoner physi Cpa\l/(; location with an associated Port

Connection and

Physical Chancre o
e nodificatron of an existing PVC or port at the

request of the CQustoner.

Port _Connection_ )
Physical connection (located on a frame relay sw tch)
into a carrier's Publ'ic Frame Rel ay networ k.

Publ i c Frame Rel av_Net wor k o
Tel ecommuni cations. network operated for the provision of
Franme Relay Service to nult ipl e Custoners.

Al Material Located On This Page |Is New
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3. SERVI CE DESCRI PTI ONS AND CHARCES (Cont ' d)
3.3 Qher Service Arranaenents (Cont'd)
3.3.13 Metro Frane Relav Service (cont'd)
3.3.13.2 Definitions Applicable to Frane Relav Service

(cont'd)

PVC

Permanent Virtual Grcuit which provides the CQustoner
with the electronic equivalent of a private line between
two points. At the time of subscriptiontwthis form of
service, a virtual circuit is established between two
speci fic custoner network addresses on the frane rel ay
service network.

&
uper Frame.

't%mnﬁgqn_m , :
a transmission Bpeed or rate, in bite per Beconde

(bps) .
3.3.13.3 Servi ce Components
There are two components of Mtro Frame Relay: Metro PVC and
Metro Port.
e PVC = A Metro PVC connects two customer sites
Hetro PVL | ocated within one LATA (determ ned by
NPA/NXX) .
Metro Port =

The following Port
Ports:

56/64 Kbps
128 Kbps

A Mtro Port can suxfport Metro
(intralATA) PVCs exclusively. Al Pvcs
entering and exiting the Mtro Port nust
be Mtro PpvCs. A Metro Port cannot
support standard PVCs.

Speed option8 are available for Metro

256 Xbps 512 Kbps 1.024 Mbps
384 Kbps 768 Kbps 1.536 Mbps

The following CR options are available for Metro PvCs:

16 Kbps
32 Kbps
48 Kbps
56 Kbps

64 Kbps
128 Kgps

192 Kbps 512 Kbps 832 Kbps
256 Kbps 576 Kbps 896 Kbps
320 Kbps 640 Kbps 960 Kbps
384 Kbps 704 Kbps 1.024 Mbps
448 Kbps 768 Kbps 1.536 Mbps

Al Material Located On This Page 1s New
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3. SERVICE DESCRPTIONS AND CHARGES (Cont'd)
3.3 Qher Service Arranaenments (Cont'd)

3.3.13 Metro Frame Relav Service (cont'd)

3.3.13.4 Col | ocation of Qustoner Equipment.

The Company will comsider requests from CQustoners or
prospect ive ~ Qustoners, provided space is determned solely by
company, to be available and uncomitted, to license the
collocation Of Custoner equiprent and occupancy of space owned
or controlled by Company solely for the purpose of
i nt er connect i ng such Customer equipment With Service at the

npany' s Poi nf's-of - Presence, subject to (A) the Oorrpan{ 8
current and forecasted physical space requirenments, taking
into account available space, at the Conpany'8 Points~of-
Presence, (B) any applicable lease or occupancy restrictions
i nposed on the Conpany, the technical and operational
compatibility 8% ‘the Customer's equipnent with the Conpany
egu ent and Services, (D) the Conpany's security and revenue
léquiresnents, and (E) other ternms and conditions” to which the
CQustormer contractually wll commt.

3.3.13.5 Systems Security

Wiere CQustoners are permtted access to the Conpany' 8 conputer
systens and data gherel nafter "Systens") for the purpose8 of
managi ng and nai nt af ni ngt hei rt el ecommuni cations system they
will adhere to the following:

.1 Qustoners my access the Conpany'8 Systens only to the
extent required by and incident” to the admni'stration
and nmanagenent of the CQustomer'8 tel ecommunication8

system

.2 Customers may not disclose or wuse information which nay
be I earned as a consequence of access to the Conpany's
systems except as nay be directly required to insure the
proper operation of the Custoner's telecommunication8
system Customers nust take all reasonable precaution8
to prevent any other person or entity who does not have
a need to know from acquiring such information.

.3 Custoner8 shall not in any manner or form disclose,
provide, or otherw se nake available, in whole or in
part, these Systens, docunentation, any related material
or any other confidential material except to those who
have a need to know incident to the operation ofthe
customer's tel ecomruni cati on8 system These Systens
remain the property of Conpany and nmay not be copi ed,
reproduced or otherwi se dissem nated w thout the prior
witten permission of Conpany.
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3. SERVI CE DESCRI PTI ONS AND CHARGES (Cont ‘d)
3.3 other Service Arrangementg (Cont' d)

3.3.13 Metro Frame Relav Service (cont'd)
3.3.13.5 Systems Security (cont'd)
-4 Custonmer6 shall take all reasonable precaution6é to
maintain the conf identialit¥ of  Systens. Such
precaution6 shal | include the wuseée of Per sonal

dentification Nunber6 (Pl Ns‘)'1 and passwords selected by
and known only to the custoner's individual authorized
users. Tel ephone nunbers and dial-up access nunbers
assigned to the CQustomer by Conpany, PIN6 or any aspect
of access and si gn-on nethodol 0 used to access these
Systens shall not be posted or Ghared wth others under
any circumstances. CQustomer6 shall follow normal |ogoff
procedure6 prior to leavingna termnal unattended.
Custoners shoul d report any own or suspected attenpt
by other6 to unauthorized” access Oof these Systens.

.5 In the event that a security access device assigned tO
a customer for dial-up access i=.lav%, stoien, or
msplaced, the CQustoner nust notifryCompany immediately.
Access into these Systens beyond that authorized nay
result in civil and/'or crimnal penalties.

3.3.13.6 Qustoner Provi ded Equipment

Qustomer Prem ses Circuit terminating equipment such a6
Routers, Bridges, and FRaDg Shall be provi déd bv t he Cust oner
and furnished and maintained at the Qustoner's ‘expense, except
as expresslilr provided otherwise in witing and get forth in a

Servi ce Application accepted by an authorized representative
of  Conpany.
3.3.13.7 Techni cal St andar d6

.1 Application of Techni cal St andards

The following Technical Standards for Mtro Frame Rela
Services set forth objectives for Conpany to follow, an
are listed in accordance to telecommnication6 industr
st andar ds. In no circunstance shall these Technica
St andar d6 be construed as creating any warranty on the
part of Conpany, with the exception of those warranties
expressly set forth in the preceding sections of this

Tariff.

.2 Performance Specifications
ANSI T1-617 Annex D
ANS| Tl -618
aTrT SIT Q.933 Annex A
CaATT (IT 0.922
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3, SERVI CE_DESCRI PTI ONS AND CHARGES ( Cont ' d)

3.3  other Service Arrangements (Cont'd)

3.3.13 Metro Frane Relav Service (cont'd)

3.3.13.8 Application of Nonrecurring and Ancillary Charges

.1 [nstallation Char aes

Charges apply when the Custoner requests new or
addi ti onal "~ Service.

.2 Expedite Charaes

Conpany charges for the Expedited handling of the
Service order. Conpany will pass along to the Custoner
any Local Access Provider Expedite charges associated
with the CQustonmer's request for Expedited Installation.

.3 Chanae of Requested Servi ce Date

A change of Requested Service Date charge applies when
a change of Requested Service Date is the only requested
nmodi fication to the original Service order.

a. If the first requested change of the Requested
Service Date is received rnore than ten lSalo)
working days prior to the Requested Service te,
there wll™ be no charge.

b. If the Requested Service Date hae been changed
once already, or if the request 4is nmade within
ten (10) days of the original Requested Service
Date, a charge will apply.

C. An ASR char _e will be assessed whenever a change
of Regueste8 Service Date is requested on Service

orders including Conpany-ordered Local Access.

d. Wien the Customer requests that its Requested
Service Date be extended, the new Requested
Service Date nmust be within thirty (30) days of
the previously set Requested Service Date. If
the new Requested Service Date is nobre than
thirty (30) days beyond the existing Requested
Service Date or unknown, the Service order nmnust
be canceled and re-issued when a confirmed date
is set. A charge for a change of Requested
Service Date also applies when the Customer
requests an earlier Requested Service Date that
does not require an Expedite. Should an Expedite
be required, the Expedite Charge supersedes the
change of Requested Service Date charge.
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3. SERVICE DESCRIPTIONS AND CHARGES (Cont' d)
3.3 Qher Service Arranaenents (Cont'd)

3.3.13 Metro Frame Relav  Service (cont'd)
3.3.13.8 Application of Nonrecurring and Ancillary Charaes
(cont™d)
.4 Chanae of Oder Charaes
a. Charges  appl when a Custoner requests a

nmodification fo the informati on contained in the
origi nal Service order prior to Customer
acceptance other than a change of Requested
Service Date.

b. Adm ni strati ve Charaes

If an ASR nmust be submtted to the Local Access
Provider as a result of changes to CQustoner

records such ae billing address” change, billing
cont act cha% etc., then the CQustomer will be
charged an ASR charge.

c. Local Access Service Charaes

Charges appl{ i f the change requires a change in
t Ic? tct’régma or if- a new ASR nmust be
subnitte

.5 O der Cancellation charges

Charges apply for Service orders canceled prior to

OJStOI’TEI’ accept ance. These charges are intended to
p{).l ement any Service Cancellation charges set forth in
ction Il. 'Oder cancellation charges are in addition

to standard |Installation charges.

.6 Chanae of Service Charaes

Charges apply to changes nade after acceptance by the

Qust oner .

a. Adnmini strative Charaes

If an ASR must be submtted to the Local Acces
Provider as a result of CQustoner-requeste
changes in Service, the Custoner will be charged
an R charge.

b. Re- enai neeri na Char aes

Charges applc}/u for orders that are re-engineered

to a stoner-requested change in |ocal
Serw ce type. Changes which require onl
modi fi cation of Local Accees, but do not affec
Metro Frame Relay Service, will only be charged
for the ASR  Any Local Acceata Provi der chargeo
i ncurred because of the change will be passed on
to the Customner.
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3. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)
3.3 Other Service Arranaements (Cont'd) OR,G”\E
3.3.13 Metro Frame Relay Service (cont'd) AL
3.3.13.8 Application of Nonrecurring and Ancillarv Charaes
(cont'd
.7 Application of Ancillarv Charaes
a. Col | ocat i on Char aes

Collocation charges nmmy apply when a Custoner
conttratts with Company to ‘utilize space in
Company Point-of-Presence |ocations for placenent
of Cust.omer owned and nmmintained equipment
associ ated with Services Conpany provides.
pricing for collocation including floor space,
power, rack space, DSX-1 or DSX-3 cross-connect
panel s, etc., is dependent on Customer
requirements.

3.3.13.9 Local Access Charaes

The rate information relevant to Local Access charges is
available from the relevant Local Exchange Carriers.

3.3.13.10 Rates

Rates set forth below are Monthly Recurring, Non-recurring,
Ancillary Charges and Discount Schedules applicable.

1 Monthlv  Recurring Charaes

Por t Char ae
56;64 Kbps $66. 00
128 Kbps $150.00
256 Kbps $204.00
384 Kbps $246.00
512 Kbps $288.00
768 Kb;':g $324.00
1.024 ps $360.00
1.536 Mops $396.00

CIR Charae

$6. 00 per 64 Kbps (1)

.2 Non-Recurrina  and Ancillarv Char aes

a. Installation Char aes )
Port Non- RecurrincChar ae
64 Kbps $300.00 |
128 Kbps $300.00
256 Kbps $300.00
384 Kbps $300.00
512 Kbps $300.00
768 Kbps $300.00
1.024 Mops $300.00 '
1.536 Mps $300. 00 |

PVC Installation $15.00 per PVC (R)
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3. SERVICE  DESCRIPTIONS AND  CHARGES  (Cont' d)
3.3 Oher Service Arrancements (Cont'd) ORH;'NAL
3.3.13 Metro Frame Relay  Service (cont'd)
3.3.13.10 Rates (cont'd)
.2 Non-Recurring and Ancillary Charaes (cont'd)
b. Ancillary Char ses
Expedi te Char ge/ Por t $100. 00
Cancel l ation Char ge/ Por t
Pre- Engi neering $100.00
Post - Engi neeri ng $250.00
Date Change Charge/ Port $100.00
Adm ni strative Order  Charge No Charge
Non- Admi ni strative  Order Char ge/ Port
Pre  Engineering $100.00
Post Engi neering $250.00
US DS-0 ASR $25.00
US DS-1 ASR $50.00
.3 Di scount Schedul e
The discount structures listed below are based solely on the
Service Conmitment Period selected by the Custoner and stated
in the Service Order.
Monthly Annual ! 2 3 4 5 c
Revenue Revenue Years Years Years Years Years
$ 100 § 1.200 1% 2% 3% 4% 5%
$ 250 $3000 1% 2% 3% 4% 5%
$ 500 $ 6,000 1% 2% 3% 4% 5%
$ 1,000 $ 12,000 2% 3% 4% 5% 6%
$ 2000 $ 24,000 5% 6% % 8% 9%
$ 3000 $36,000 6% 7% 9% 10% 12%
$ 4000 $48,000 % 8% 10% 12% 14%
$5,000 $ 60,000 8% 10% 12% 14% 16%
$ 7000 $ 84,000 9% 11% 14% 16% 18%
$10,000  $120,000 12% 14% 17% 19% 21%
$15,000 $ 180,000 13% 15% 18% 20% 22%
$25,000  $300,000 14% 17% 20% 23% 25%
$50,000  $600,000 16% 19% 22% 259 27% C
3.3.13.11 Price Protection Plan
Custoners who select a Service Commitnment Period for Metro
Frame Relay Service of one, two, three, four, or five years
are automatically enrolled in the Price Protection Plan as
descri bed bel ow. During the Service Commitment Period,
Custonmer shall have the option to obtain the discount schedule
for such Metro Frame Relay Service which is equal to Conpany's
t hen-current discount schedule under this Tariff for Metro
Frame Relay Service ("Published Price") upon the follow ng
conditions of the Price Protection Plan.
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3. SERVICE DESCRIPTIONS AND CHARGES (Cont' d)

3.3 Qher Service Arranaenents (Cont'd)

3.3.13 Metro Frane Relav Service (cont'd)

3.3.13.11 price Protection Plan (cont’d)

Under the Price Protection Plan, if at any time during the
Service Conmtment Period any discount rate€ on the applicable
di scount schedul e i s decreased ("New D scount Schedule” ')y for
that Service the Custonmer wll continue to be charged the
discount in effect at the tine the Service Conm tnent Period
was initially selected. If any discount rate on the
apﬁliﬁbla di scount schedule is ‘increased ("New D scount
SCh edule”), the Customer may obtain affected Service wth the
New . Discount Schedule by executing a new Service Order for the
Service in question, sSubject to a Service Conmtnent Period
which is equal to or greater than the Service Conmm tment
Period of the original rvice arrangement ("Revised Service

Cormmi t nent Period").

Any New Di scount Schedul e avail able to Custoner pursuant to
the foregoing provisiona shall become effective with the
comrencenent of the Revised Service Commitnent Period as of a
date not later than the first daz of the latest cal endar
nmonth/billing period occurringw thinthe sixty (60) days next
follow ng Qustomer's execution and subm ssion of the above-
referenced new Service Oder to Conpany.

3.3.13. 12 Revenue Pl an Arranaenents

.1 Only by witten Service Application, ich is accepted
t&/ an authorized representative O Company, may
stoners obtain a Revenue Plan Arrangenent %*ﬁevenue
Plan") for the Mtro Frane Relay Service. Each Revenue
Pl an shall. be Subg ect to a Qustoner Conmitnent Period
(defined below) of at |east one, two, three, four or
five years, The period between the effective date of a
Revenue Plan and the expiration of the CQCustoner
Commtnment Period shall be referred to as the "Ternt of

the Revenue Plan.

.2 From and after the effective date of a Revenue Plan and
subject to the provisions of this Section, Qustonmer my
subnit Service Oders for Qualifying Metro Frame Rel ay
Servi ce sub{ ect to the discounts in effect under this
Tariff at the time the Service Application for the
Revenue Plan is executed by CQustomer and Conpany.
Subj ect to other applicable provisions of this Tariff,
Conpany wi |l accept such service orders provided the
Requested Service tes therofor do not occur later than
a date six (6) nonths prior to the expiration of the
Term ("Plan I'nstallation Period").
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3. SERVI CE DESCR! PTI ONS ARD CHARGES ( Cont ' d)
3.3 Gher Service Arranaenents (Cont'd)

3.3.13 Metro Frame Rel av Service (cont'd)

3.3.13.12 Revenue Plan Arranaenents (cont'd)

.3 The Service Commtnent Period applicable to each
Qualifying Mtro Frame Relay Service shall be the |onger
of a period equal to: $|) t he period cmumeNCi Ng th
the Start of rvice Date therefor and continuing until
the expiration of the Term applicable to the Revenue
Plan i'n question; or (ii) six (6) nonths. Upon the
expiration of the Term of a Revenue Plan, all nonthly
recurring charges relevant to allf{/leng Metro Frame
Rel ay Service (other than Qualifying Metro Frame Rel a
Service that has not conpleted its Service Conm tnen
Period) wll revert to Conpany's. then current Bale Rates
and nonth-to-nmonth Service Commtnent Period di ecount,
if any, applicable to Qalifyi Hg Metro  Frame Rej[ﬁg

Service then provided. on’t expiration of
Service Commtnment Perio relevant to  gach Port
cornprising Qualifying Frame Relay, such Service wll be

subject to termnation by either CQustomer or Conpany
upon not less than thirty °(30) days prior witten noticé
to the other party.

.4 Each Service plication for a Revenue Plan wll set
forth the "CQustonmer Conmitment Period" which shall be
the period over which Qustonmer shall obtain Mtro Frame
Rela Service subject to Base Rate Charges at |east
egual to the "M ni num Monthly Conm t ent . "

a. The | owest M ni num Mont hlg Commi t ment avai | abl e
for Revenue Plans is $2,500._ The Mnimum Monthly
Commi t ment under a Revenue Plan will not includé
pro-rated charges for Metro Frame Relay Service,
Local Access charges, Ancillary Service charges,
Taxes or any other recurring and non-recurfing
charges for collocation of Qustomer equipnent i
Conpany PpoPs or other services provided to
Customer by Conpany.

b. The length of the Customer Commtnent Period and
t he Minimum Monthly Comm tnent for both donestic
WorldCom Frane Relay Service and Metro . Frame
Relay Service wll~ determne the applicable
di scount of the Base Rates for Qualifying Metro
Frame A Relay Service, 4.e., for purposes of
determning” the applicable discount of the
Revenue Plan the ~Customer Comuitment Period
equates tO the Service Comm tnment Period in the
di"'scount schedules and the Mninum Monthly
Conm tnment equates to the applicabla M nimum
Monthly level in the discount schedul es.
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3. SERVI CE DESCRI PTI ONS AND_CHARGES ( Cont' d)
3.3 Qher Service Atranaenents (Cont'd)

3.3.13 Metro Frane Relav Service {(cont’d)
3.3.13.12 Revenue Pl an Arranaenente (cont'd)

.5 Notwithstanding any provision of this Tariff to the
contrary and provided Customer ig not in default of its
obligations pursuant to this Tariff, after a Service
Oder for alifying Metro Frame Relay Service is
accept ed by Company, Customer ,na¥ cancel all or a
port ion of the Service described in the Service Oder if
Qustoner providee witten notification thereof to
Oorrparg} thirty (30) da%rs in advance of the effective
dat e cancell ation. n such case, Custoner shall pa
to company all charges for such Service providedthroug
the effective date Of cancellation plus a cancellation
charge determined as followe:

a. Prior to Start of Service, the cancellation
chargee. shall be an anount equal to one (1)
mont h’s Base Rate Charges (then in effect at the
time of cancellation) Tor the Metro Frame Rel ay
Service i N question plus all non-recurring
charges which would have otherwi se been due
e.g., |netallation charges) wupon Start of
Service therefor and costs, if any, reaaonably
incurred by Conpany from third parties (e. g.,
Local ~ Acceee providers or nterconnecting
carriers) as a réeult of such cancellation.

b. Following Start of Service, the cancellation
charge sEaII be an anmobunt egual to oix (6) times
the nont recurriag Base Rate Chargee (then in

I

ef fect at %/he time “cancel lation) for the Mtro
Frame Relay Service in question less Base Rate
Charges for such Service actually provided to
Cust omer through  the effectrve  date of
cancellation (bul in no event less than zero)
E%us coete, if any, reaeonably incurred by

npany from third ‘parties (e.g., Local Acceee
providers or iInterconnecting carriers) ae a
result of such cancellation.

.6 Commencing with the first calendar nonth/billing period
of the stonmer Commitnent Period and continuing for
each cal endar nonth/billing period thereafter. through
the expiration of the Custoner Conmtnent Period, the
Customer subscribing to the Revenue Plan will obtain
Metro Frame Relay Service from Company pursuant to this
Tariff and the Company interstate Tariff F.C.C. No. 9,
which is subject to an aygregate of appliceble Base Ratce
Charges ("Ajgregate Base Rate Charge”) equal to the
Minimum Monthly Commitwent.. The Aggregate Base Rate
Charge does not include pro-rated charges for Metro
Frame Relay Service, Local Access charges, Ancillary
Service charges, Taxes or any other recurring and non
recurring charges for collocation of Customer equipment
in Company POP8 or other services provided to Customer
by Company.
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3. SERVICE DESCRPTIONS AND CHARGES (Cont'd

3.3 other Service Arranaenents (Cont'd)

3.3.13 Metro Frame Relav Service (cont'd)
3.3.13.12 Revenue Plan Arranaenents (cont'd)
.7 If Customer's Aggregate Base Rate Charge for any nonth

in the Custoner Commtnent Period is less than the
appl i cable M ninum Monthly Conmitnent, Customer shall
Bge/ Conpany the djfference between the A gregate Baee

e Chargé for the nonth in question an8 the M ni mum
Mont hl'y Commi t ment (" Defi ci ency Charge").

a. The Deficiency Charge shall be in addition to the
charges for alifying Metro Frame Rel ay Service
and all other Service provided pursuant to the
Revenue Pl an.

b. The Deficiency Charge, if amy, shall be due at
the sane tine paynent iIs due for Qustoner's
monthly recurring “charges.

.8 In the event:
a. CQustormer fails to pay the Deficiency Charge on or
before thirt (305) days from its” Due te and
after ten (I10) days vv(rlt_ten notice thereof to

whi

) ch notice may refer
an unpaid balance of Custoner's

Cust oner bty npany
)
or

general ly
account);
b. Custormer fails to pay the Deficiency Charge on or
Y >'Ehe II%e Dat e

before thirty (30)) days from 1 e
therefor on two &2 or nmore occasions within a
six (6) nonth per iod; or,

c. Service (is termnated or suspended pursuant to
the provisions of Section I1;

Conpany may termnate all Service piovided to Qustoner
pursuant to the Revenue Plan and make due for inmediate
paynment a charge ("Plan Term nation Charge") in an
anmount equal to'the greater of the follow ng:

a. If the ternmination becones effective prior to
conpletion of the first year of the CQustoner
Conmi t ment Period, then the charge shall be an
amount equal to the bal ance of the then-current
M ni rum nthly Commtnent times the nunber of
months (or pro”rata portion, thereof) remaining in
t he customer Commitment Period (i.é., the period
duri mg which such conmt ment waB €O Dhe
mai nt al ned lua_ schedul ed. adjustnents to t he
M ni num ntrﬁy Commtnent, if any, mnultiplied by
the nunber of nonths relevant to the periods (or
pro rata portion thereof) associated wi'th such
adj usted Minimum Monthly Conmtnent g) through
the expiration of the first year of t6e Qustoner
Comm t ment Peri od pl us twent;gflve percent (25%
of the bal ance of such mont:hly M ni num Monthl'y
Commtnent(s) for the remainder of the Custoner
Comm t nent Period beyond the first year; or
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3. SERVICE DESCRPTIONS AND CHARGES (Cont'd

3.3 Qher Service Arranaenents (Cont'd)

3.3.13 Metro Frame Rel av Service (cont'd)

3.3.13.12 Revenue Plan Arranaenents (cont'd)

.8 (cont' d)

b. If the termnation becones effective after
conpletion of the first year of the Custoner
Cormmi t nent Period, then the charge shall be an
amount equal to twenty-five percent (25% of the
bal ance of the then-current M ninmum Nonthly
Commitnent tines the nunber of nonths (or pro
rata portion thereof) renmaining in the CQustormer
Comm tnent Period (i.e., the period during which
such commtnent was to be naintained) plus
schedul ed adjustrments to the Mninmm Mnthly
Commtrment, if any, multiplied by the nunber of
months relevant to the periods (or'pro rata
portion thereof) associated with such adjusted
M ninum Monthly  Commitment(s) through the
expiration ofthe Customer Commitment Period; or

c. If at the tine of termnation: (i) the Service
Commitment Period for each Grcuit conprising
Qualifying Metro Frame Relay Service is six (6)
months, and (ii) the Service Commitment Period of
any other Grcuit obtained under the Revenue Plan
is Restricted, then the charge will be an anount
equal to the total cancellation charges, if any,
which would otherwise be applicable to the
cancellation of Mtro Frame Relay Service in
accordance with Section Il; provided, that in any
case the effective date of cancellation shall be
deemed to be the date of termnation or any
earlier date of suspension; and

Regardl ess of whether dause (a), (b) or (CP is
determined to be the greater amount, ‘the Custoner
is also liable for any charges, expenses, fees,
or penalties incurred by Conpany or its
affiliated conpanies due to cancellation of Local
Access plus any costs, expenses, or additional
charges reasonably incurred by Conpany on behal f
of Customer as Customer’s agenc.
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Worldcom Technol ogi es,

I nc. Arizona Tariff No. 1
OR'(‘I Oiginal Sheet No. 86.15
ANAVE .
( )

3. SERVICE DESCRIPTIONS AND CHARGES (Cont'd
3.3 OtherCService Arranfemernts d )

3.3.13

Metro Frane Relay Service (cont'd)

3.3.13.12 Revenue Pl an Arranaenenta (cont'd)

.9

.10

Al

In the event: (a) an individual CGrcuit conprising

alifying Metro Frame Relay Service under a Revenue
Plan is canceled by Customer prior to conpletion of the
Service Commitnent Period relevant to the Crcuit in
question; or (b) CQustoner fails to obtain the requisite
Aggregate Base Rate Charge during the Customer
Commitment Period in order to maintain the then
aﬁ)plicable Minimum Mnthly Commitment; or (c) a Revenue
Plan is subject to termnation under the provisions of
Section (8)(c) preceding, Conpany's danages are
difficult or inpossible to ascertain, therefore, the
foregoing provisions providing for individual Node
cancel lation liability of Custoner, Deficiency Charges
and/or Plan Termnation Charges are intended to
establish liquidated danmages in the event of an early
termnation of individual ports subject to a Revenue
Plan, a deficiency in the Mnimum Mnthly Conmtnent or
termnation of a Revenue Plan prior to fulfilling the
M ni mum Monthly Conmitnent for each and every nonth of
the Qustomer commitrment Period and do not represent a
penalty of any Kkind.

During the CQustoner Commitnent Period, CQustomer shall
have the option to obtain pricing for all Qualifying
Metro Frame Relay Service which is equal to Conpany's
then-current pricing, (i.e., Base Rates and discounts)
under this Tariff for Qualifying Metro Frane Relay
Service ("Published Price") upon the conditions of the
Price Protection Plan described in Section K precedi ng
with the following exceptions. Qustoner nust elect to
exercise such option within thirty (30) days foll owi ng
Conpany's notice of an adjustnent to Conpany's Published
Price. The Price Protection Plan will be available to
CQustomer, provided CQustomer is not in default of its
obligations pursuant to this Tariff and will apply to
Qual Ifying Metro Frame Rel ay Servi ce.
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WorldCom Technologies, Inc. ~ Arizona Tariff No. 1
Original Sheet No. 86.16
)

3. SERVICE DESCRPTIONS AND CHARGES (Cont'd

3.3  Qher Service Artanaenents (Cont’ d)

3.3.13 Metro Frane Relav Service (cont' d)
3.3.13.12 Revenue Plan Arrangements (cont'd)

.10 (cont'd) . .

a. [f CQustoner elects tO exercise guch option at any
time followng the Conmencenent Date and
continuing for a period ending twelve (12) nontho
preceding the expiration ~ of the  Custonmer
Conmmi t ment  Peri od, Custoner nust execute an
anendrment to the Revenue Plan agreenent within
thirty (30) days of the receipt of _ConPany'o
notification of a Published Price adjuetnent.
The anmendnent to the Revenue Pl an agreenent wil |
get forth the then-current Publiehed Price for
all Qualifying Metro Frame Rel ay Servi ce. The
adj ust ment , if any, of the _nonthly recurring
charges for Qualifying Metro Frane Relay Service
w1 have an effective date not later ‘than the
first day of the .1%1;351; cal endar nonth/billing
period occurring within the sixty (60) days next
followi ng Custoner'8 execution and delivery of
such anendment to Conpany.

h. [f CQustoner elects to exercise such option at any
time within a period of twelve (12) nonths
preceding the ‘expiration of the “Customer
Conmi t ment  Peri od, Custoner must execute a
sugeeadl Nng Revenue Plién agreement within thirty
(30) days of the  receéi . of (Company'’s
notification of a Published Price adjusthnent.
The supersedi ng Revenue Plan agreenent will get
forth (a) the "then-applicable Published Price for
all Qualifying Metro Frame Relay Service, (b) a
M ni num Monthly Commtment equal to or greater
than the then current Mnimm Mnthly Conmitment,
and (c) a revised Qustoner Conmitnent Period of
at least one gl_) year., The new Revenue Plan will
have an effective date not later than the first
day of the calendar nonth/billin peri od
occurring wthin the sixty (60 ays next
foll owi ng Customer’s execution and delivery of
t he new Revenue Pl an agreenent to Conpany.

C. In the wevent a reduction (and only sug
reduction) in applicable charges pursuant. to thi
Section Caueee the Aggrelggte se Rate Charges t
fall bel ow the Minimum Monthly Commitrment of the
Revenue Pl an then in effect, "Customer nay obtain
a revision to the Minimwa Monthl Commi t ment
equal to the new level of Aggregate Baee Rate
Charges after applying the relevant Publiehed
Price to Qualifying Metro Frame Relay Service,
provided, however, the applicable discounts shall
al so be adjueted to the corresponding M ni mum
M)t?tdhlly level  set forth in the ~discount
achedul ee.
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3. SERVICE DESCRIPTIONS AND CHARGES (Cont’d)

3.3 QG her Service Arranaenents (Cont‘d)

3.3.13 Metro Frame Relay Service (cont‘d)
3.3.13.12 Revenue P an Arranaenents (cont' d)

.11 Notwithstanding any provisions of this Tariff to the
contrary and provided Custoner is not in default of its
obligatione pursuant to this Tariff, stoner., may cancel
and upgrade Qualifyi na Metro Frame Relay Service, to
h|%1er speed QJalle/‘ ng Mtro Frane Rela{ Service
("Repl acenent Metro Fame Relay Service"), w thout being
subject to any cancellation charge relevant to  Conpany'8
Metro Frame Relay Service pursuant to this Tariff "under
the following conditions:

a. Cust oner _provi des Oorlg any with a mninum forty-
five (45)p calendar daye notice prior to the
effective date ©f such  cancellation and
concurrently therewith submts a Service Oder
for_Repl acenent Metro Franme Relay Service havin
a Requested Service Date therefor concurrent wit
the effective date of such cancellation;

b. The Replacement Metro Frame Relay Service is
avail able; and,

c. The cities served bh/ the Metro Frame Rel ay
Service affected by the upgrade continue to be
served by the Replacenent Metro Frame Rel ay
Servi ce.

d. Customer will be liable for costs, if any,

reasonably incurred by Conpany from third parties
(e.g., Local Access providers or interconnecting
carfiers) as a result of such cancellation,
provi ded Conpany notifies CQustomer of such costs
within a reasonable time followi ng receipt of
CQustomer's Service Oder to effect a cancellation
under this Section and obtain Replacenment Metro
Frame Rel ay Servi ce and Customer does not cancel
the Service Oder in question.

3.3.13.13 Warranties
.1 Frane Rel av Service Satisfaction Warrantv

New Customers or CQustomers desiring subscription to
frane relay service_which had not. previously been
available wunder this Tariff wiil obtain Conpany's Frane
Rel aiy_rl Servi ce Satiafagtion_ Warranty (the "SSW®) subject
to the requirenents described below.

a. The Term for the Metro Frame Relay Service nust
be at least one (1) year.
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WorldCom Technologies, Inc.

Arizona Tariff No. 1
‘ Original Sheet No. 86.18

3. SERVICE DESCR PTIONS AND CHARGES

(Cont" d)

3.3 Other Service Arranaenente (Cont'd)

3.3.13 Metro Franme Relav Service (cont'd)

3.3.13.13 Vrranties

(cont'd)

.1 Frane Relav Service Satisfaction \Warrantv

(cont )
b.

Al Material

A detailed description of CQustomer'8
prior network configuration for service
which is converted to Metro Frame Rel a
Service  (the "Prior Net wor

Configuration") must be attached to the
SSW. The deecription of the Prior
Network Configuration shall 4include (for
each circuit” or connection): (1) the
| XC speed (in the case of Private Line)
or port gpead (in the case of frane
relay); (ii) the intraLATA port speed;
(iii) the local access speed at eac
rel evamit Customer premise; (iv) the
| ocation addreee for each Customer
premise; and, (v) the name of the
carrier which provided eervicee to
Customer ~ under the Prior Net wor k
Configuration.

Conplete Odero must bhe eigned and

eubnmitted on or before ni net% 5903
calendar daye fromthe date of the

Orders nuet have a Requested Service
Date occurring on or before one hundred
and twent (1\% cal endar daye from the
date of the SS

Company warrante to CQustonmer that
Qustonmer may cancel Metro Frame Rel a
Service by witten notice to Conpany a
any time within the first one hundred
and twenty (120) calendar days follow ng
the date of the SSW without incurring
any cancellation charge or further
liability whatsoever with respect to
such Service after the effective date of
cancel | ati on. cuetomer W |1, however,
be liable for charges for Metro Frame
Rel ay Service provided through the date
of cancell ation. Hetro Frame Rel ay
Service may be canceled for any reason,
however , Customer agrees to @ikther
d2scribe the rezson for cancellation or
state that no reason for cancellation
exists.
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I nc. P Arizona Tariff No. 1
L ! Oiginal Sheet No. 86.19

3. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

3.3 Mier Service Arranaenents (Cont'd)

3.3.13

3.3.13.13

All

Metro Frame Relav Service (cont'd)

Vrranties

(cont'd)

.1 Frame Relavy Service Satisfaction VWarranty

(cont'd)
f.

In the event CQuetonmer cancels Mtro
Frame Relay Service in accordance with
the SSW and Custoner's Prior Network
Configuration includes DS 0, [5, FT=-1
or DS-1 (e greater |evel gervice
(collectively "Private Line rvice"),
and/or franme relay service, Conpany
agrees to pay Custoner to revert the
cancel ed Metro Frame Rel ay Servi ce back
to . Customer's Prior Net wor k
Configuration (the "Switch Back") as
provided bel ow :

| f Custoner's Prior . Net wor k
Configuration includes Private Line
service provided by Conpany, then, for
such service, Quatomer W ll not be
charged any IXc installation charges or
local access installation charges
associated with the Switch Back.

if Customer’s Prior . Net wor k
Configuration includes Private Line
Servi ce provided by carrlerég)_other
than Conpany (the ™ "Prior rrier"),
then, for such service, Conpany will (a)
rei nburse Custoner the Prior” Carrier's
ublished or tariffed | ocal access
fnstgllatiox; char ges and Private Line
Service installation charges directly
related to the sSwitch Back (the
"Qualified Charges") up to an anmount per
circuit (as described bel ov%e based on
the level of Private Line rvice for
each relevant «circuit in Qustoner's
Prior Configuration (the "Private Line
Switch Back Reinbursenent”), and (b)
terminate such Mtro Frame Relay Service
within ten (10) cal endar days fol | owi ng
notice of cancellation or within a
eriod which is nutually agreed by
mpany and Cust omer.
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WorldCom Technol ogies, Inc. O _ Arizona Tariff No. 1
; original sheet No. 86.20

3. SERVI CE DESCRI PTI ONS AND CHBARGES (Cont' d)

3.3 oOther Service Arrancenenta (Cont'd)

3.3.13 Metro Frane Relav Service (cont'd)
3.3.13.13  wWarranties (cont'd)

.1 ame Relav Service Satisfaction \Warranty
{cont7d)
f. (cont'd)

PRIVATEL| NE

LEVEL OF SWITCH BACK REIMBURSEMENT
PRIVATE LINE SERVICE LIMITPERCIRCUIT
Ds-0 Up to0 $2,000 in Qualified Charges
DDS$ Up to $2,500 in Qualifind Charges
FT-1 Up to $4,500 in Qualified Charges
051 Up to $5,000 in Que'ified Chaiges
Grester than DS-1 Up to $7,000 in Qualified Charges

g. In the event Customer cancels Mtro Franme Relay

Service in_ accordance wth the .ssw and
Customer’s Prior Network Configuration includes
frane relay service which was provided by a Prior
Carrier, Conpany wll (a) reinburee Cuetoner the
Qualified Char‘ges up to an anmount per networKk
node (as described below) based on the node speed
for each relevant port in Customer’s Prior
Confi guration ( “Frame Rel ay Sw tch Back
Reimbursement”), and (b) termnate sguch Mtro
Frame Refay Service within ten (I0) cdlendar day6
following” witten notice of cancellation or
within a period which is nutually agreed by both

Conmpany and Cust omer.
FRAME RELAY SWITCH BACK

NETWORK PORT SPEED REIMBURSEMENT LIMIT PER PORT
56/64 Kbps Up to $1,500 in Qualified Charges
Greater than 56/64K but less
than L. SMbps Up  $2,500 in Qualified Charges

1.5 Mbps Up to $5,000 in Qualified Charges
G uter! hML. 5 Mops Up to $6,000 in Qualified Charges

h. An?/ Private Line Switch Back Reimbursement Or Frame
Rel ay Switch Back Reinbursenment due hereunder as

described above shall be due and payable to Cuatomer
on or before eixty (60) calendar dayo from
Custoner's presentnent to Conpany of a witten
etatenent o Qualified Charges "~ and reasonable
evidence of paynent to the Prior Carrier (e.g.,
cancel ed check/receipt) by CQustoner.

i. Payment O f the Private _Line Switch  Back
Reimbursement or  Frane Rel ay Switch Back
Rei nbursement shall, al Customer‘’s option and as
indicated in cCustomer’s statenent of Qualified
Charges, be nmade by either i) a credit against a
Customer’s then-current c6 argee  for services

rovided by Conpany, if any; or, (ii) a check drawn
§n| Ia Uniteg Stant?es ybank andy'payabl(e i)n Uni ted states
ol lars.

Al Mterial Located On This Page Is New

| SSUED:  March 9, 1998 EFFECTI VE April 9, 1998

Issued By: Charles J. Gardella
Vice President, Regulatory Affairs
Worldcom Technol ogies, Inc.
515 Eaet Amite Street
Jackson, M ssissippi 39201 ADMINISTRATIVELY

APPROVED FOR FILING



WorldCom Technol ogies, Inc. Arizona Tariff No. 1
Oiginal Sheet No. 86.21

3. SERVICE DESCRIPTIONS AND_ CHARGES (Cont'd)
3.3 other Service Arranaenments (Cont'd)

3.3.14 Bottom line Business [l
3.3.14.1 Description.

Bottom Line Business Il offers CQustoners a flat rate schedule
that will apply to both outbound and inbound intrastate calls.
Custoner's nust. sign a Term Agreenent of ope (1) year and
meet a nont 11){ mnl rmum comm t mrent of $50. 00 for Qist'oners of
only one service .e. only outbound) or '$100. 00 per nonth if

the” CQustoner has ot h outbound and ‘i nbound servi ces Cal]ling
Card usage wll not contribute to the nonthly mninum
comm t ment  and Aasociation di scounts will not apply. Calls

will be billed in thirty (30) second initial increments and
rounded to the next higher six (6) second increnent.

The Term shall be extended automatically for an additional
term of one (1) year, unless the Conpany receives the
Custonmer's witten notice to termnate this Agreement on_ not
less than thirty (30) days prior to the then existing Term
expiration date.  CQustomers who ternminate service prior to the
end of the termin any manner wll be liable for a termnation
charge of an anmount’ equal to the nonthly nininum billing
commtment times the nunber of nonths "remaining im the
CQustoner's Term —unless the Qustoner converts to another
Company service With equal or greater termand ni ni numusage

commitment.

3.3.14.2 Rat es
Qut bound $.13
| nbound $.13
Mont hly Charge Per Toll Free No. $4.00
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WorldCom Technol ogies, Inc. _ Arizona Tariff No. 1
Oiginal Sheet . 86.22

ORIGINAL

3. SERVICE DESCRIPTIONS AND CHARGES (Cont‘d)
3.3 OQther  Service Oferinas (Cont'd)
3.3.15 MCI WorldCom On- Net Service - Voice
3.3.15.1 Description
MCI WorldCom f=Neét ' 18 an out bound custom zed
tel ecomuni cations service that may include an inbound service
option using Business Line/WATS or Dedicated Access Line
terminations and/or a virtual private network. I't provides a

service for single or nulti-location conpanies using swtched,

dedicated and card origination, and swtched ternination. MCI

\'IﬂorldCOm On-Net is suitable for calling between conmpany
ocations

Except as otherwise specified, all calls are subject to an 18-
second nininmum initial period and rounding to the next higher

6-second increment, except for Operator Assisted calls, ich
are subject to a 60-second initia period and rounding to the
next 60-second increnent. If the ‘conputed charge includes a

fraction of a cent, the fraction is rounded to the neareet
whol e cent.

The rules and regulations governing the provision of service
for toll free (inbound) service are identical to those for
Toll-Free Service as filed in this Tariff, except where
otherwi se  specified.

At the Customer's request and where feasible, the Conpany nay
permt the Custoner to obtain other forns of access to the
Cust omrer' s i nbound service terminating |ocation, or the
Conpany |procure other fornms of access to such location.
AII appllcab e recurring and non-recurring charges for such
service will_ be calculated on an individual case basis, in
accordance with the charges assessed by the Local Exchange
Carrier or other access provider. The installation and
monthly charges for any interface equi pnent associated with
such access that is provided by the ConPany shall be
cal cul ated on an individual case baS|s t he Conpany
procures access for the Custoner from the Local Exchange
Carrier, the Customer's use of such access shall be in
conformty with the regulations and other terms and conditions
under which the Local Exchange Carrier provides such access.

This tariff is being offered to Arizona custoners that
originate and termnate calls within the State. Intrastate
service is provided in conjunction with interstate M
WorldCom On-Net service and is available only to custoners
subscribing_to interstate service as provided in WorldCom’s
interstate Tariff FCC No. 1 and rFcc No. 2.
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WorldCom Technol ogies, Inc. Arizona Tariff No. 1
1st Revised Sheet No. 86.23
Cancels Qiginal Sheet No. 86.23
3. SERVICE _ DESCRIPTIONS AND  cHareEs  ( Cont' d)
3.3 Gher Service Oferinas (Cont'd) RI iNAL
3.3.15 MO Worldcom On-Net Service = Voice (Cont'd) '

3.3.15.2 Definitions applicable to MJ WorldCom (n-Net
Servi ce

The following definitions wll apply for all usage rates:

"Local Network Connection": A switched connection between a T

custoner prem ses and a WorldCom Point of Presence which is

provided by worldCom or a Worldcom affiliate.

"Dedi cat ed": A non-swi tched connection between a custoner

premses and a Worldcom Point of Presence.

"Switched": A switched connection between a custoner prem ses

and a Worldcom PCP which is not provided by WorldCom or a

Worldcom affiliate.

3.3.15.3 Usaae Rates

The following per-mnute rates will apply to usage (both

outbound and inbound).

Swi t ched $0. 1476

Dedi cat ed . $0. 0843

Cocal  Network Connection* (T) $0. 0830

* Local Network Connection rates will apply to all calls with T

local origination.

For calls with Local Termnation (as defined herein), a

termnation credit of $0.01 per minute wll apply. The

Termnating redit described above does not apply to M

WorldCom -Net Card Access.

3.3.15.4 Directory Assistance

A charge of $1.40 per call wll be applied to all customers of

M WorldCom On-Net Service requesting Directory Assistance

for nunbers within the state.
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WorldCom Technologies, Inc.
3. SERVICE DESCRIPTIONS AND CHARGES (Cont’d)

3.3 OQther Service Oferinas (Cont'd)

ORIGINAL

3.3.15 MCl WorldCom On-Net Service = Voice (Cont'd)

3.3.15.5 MCl  WorldCom On-Net Term Plan

The Ml WorldCom On-Net Term Plan

is a term plan, in lieu of

all other tariffed term plans. Customers who subscribe to M
WorldCom On-Net through the M WorldCom On-Net Term Plan are
subject to the terms and conditions follow ng:

.1 Eligible Intrastate charges

is the custonmer's total

intrastate usage of the following, after the application
of promotional and other discounts: intrastate inbound

and outbound usage. Charges

for the following are not

included as eligible intrastate charges and will not

receive Term plan Discounts:

Directory Assistance usage

and surcharges and Operator Assisted usage and

sur char ges.

.2 Term Comm t nent and Renewal

Options: A custoner nust

commit to service for a term of service of either one,

two, three, four, or five
will comrence no earlier
billing nmonth in which the

ears. The term of service
han the fifteenth of the
custonmer subscribes to the

plan. A plan will automatically renew for an equivalent

term and vol une conmt nent

upon expiration of itsterm

unl ess the custonmer provides witten notification to
cancel the Term Plan, which must be received by WorldCom

no morethan 30 days after

expiration of the existing

term If the custoner cancels the existing term plan
within 30 days after expiration of the existing term
the custonmer will receive the discounts for which the
custoner qualifies during the 30-day period follow ng
the expiration of the existing term "of service.

.3 Earlv___Term nation Charaes:
a. Cancellation or Discontinuance Wthout Liabilitv:
i (1) the custonmer™s use of WorldCom service

under an MCI WorldCom On-Net Term Pl an equals or
exceeds the Custoner's equivalent annualized
mni num volume conmitment and (||? at the time of

termnation the customer is enrol

ed in a new M

WorldCom On- Net Term Plan with a volume

comm tnment which equals

or exceeds the Customer's

existing volume comritment the customer may
termnate service under the Term Plan without

liability as follows:
term nate service at
three nonths of the

(i) the customer may
any time during the | ast
term of service if the

custoner's new MCI WorldCom On-Net Term Plan's
term conmitment is one year; or (ii) the customer
may terminate service at any time during the |ast

six months of the

term of service if the

customer's new MCI WorldCom On-Net Term Plan's
termconmitnment is equal to or greater than two

years.
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WorldCom Technol ogies, Inc. Arizona Tariff No. 1
Oiginal Sheet No. 86.25
3. SERVICE DESCRIPTIONS AND CHARGES (Cont'd) UH GTNAL
3.3 OQther  Service Oferinss (Cont'd)
3.3.15 MCl WorldCom On- Net Service - Voice (Cont'd)
3.3.15.5 MC  WorldCom On-Net Term Plan (Cont'd)
.3 Early Termination Charaes:
b. Cancellation or Discontinuance Wth Liability:
Di scontinuance of all services furnished under
the Term Plan prior to the expiration of the
commi tted term of gervice constitutes
discontinuance of the plan and the customer will
be billed and required to way an early
termnation charge equal to the Underutilization
Charge for the year of termnation plus 50
percent of each annual volume conmmitnent for each
year remaining in the wunfulfilled term of
servi ce.
.4 Term  Commitment/Discounts: The following discounts will
apply to the eligible intrastate charges based on the
customer's term commi t ment .
Term Conmi t ment Di scount
1 year 0
2 year 6%
3 year 9%
4 vyear 9%
5 Yyear 9%
+ 5 Qther  Charaes
Non- Recurri na Charaes: The following non-recurring
charges w Il apply: .
Per Order Per Location
Installation $ 50 $25
Expedite 600 N/A
Cancel lation of Order 0 N/A
Service  Conversion 50 N/A
Physical ~ Change 50 N/A
Admi ni strative Change 20 N/A
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3. SERVICE DESCRIPTIONS AND CHARGES (Conit’d) UhIUII H

3.3 O her Service offerings (Cont'd)

3.3.15 MCl  WorldCom On-Net Service = Voice (Cont'd)
3.3.15.5 MCl  Worldcom On-Net Term Plan (Cont'd)
.5 Qther Charses (Cont'd)
Monthly Recurrina Charges: The following nonthly
recurring charges wll apply:
Shared Access Charse: A $5.00 nonthly mninmm
charge will apply to each customer |ocation usin%
switched access. The Customer will be charge

the difference between the Custoner's actual
usage charges (including surchar es? and $5.00

per location during each nonthly billing period.
Service Fee: The following nonthly service fee
per service group per toll-free nunmber wll
apply:

Business Line Termnations: $20.00

Dedi cat ed Term nations: $50.00

All Material Located On This Page |Is New

| SSUED: Cctober 16, 1998 EFFECTI VE:  Novenber 2/, 1998

| ssued By: Charles J. Gardella
Vice President, Regulatory Affairs
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3. SERVICE DESCRIPTIONS AND CHARGES (Cont‘d)
3.4 pMiscellaneous Charges

3.4.1 pirectorv Assistance

Long Distance Drectory Assistance iS available t0 customers of
Conpany's  switched gervices, Ihe charge ® pplie8 to each call
regardless Of whether the Directory Assistance Bureau ig able to
furnish the requestea telephone nunber. Up to two requests may be
made on each Directory Assistance call.

A credit allowance for a Directory Assistance call wll be provided
for one call during a billing perio ana |_? the customer experience8
poor transmission quality, receives an_incorrect telephone nunber,
or inadvertently misdials the intended Directory Assistance.number.

Drectory assistance rate per call wll not exceed $.72.

3.4.2 Trouble location charges

The cCustomer shall be .re_s%onlible for paynent of a nmaintenance of
facilities charge for visit8 by Conpany t0 the customer‘’s premises.
These Ccharge8 nay also involve trouble report8 resulting from
e_C\UI pnent provided by (ther8 than Conpany, in which event no credit
will be allowed for  interruption8 invol'ved, or in the event the
trouble is not found in Conpany' 8 facilities and the customer has
specifically requested a dispatch of Conpany personnel.

3.4.2.1 Hourlv Rates
Basic Rate (Mnday through Friday sam-spw) $50. 00

Overtime Rate $75.00

év\ork initiated prior to the Basic Rate period and conpleted
uring_ the Basic Rate period or work initiated during the
Basic Rate period and conpleted after the Basic Rate period
during weekdays)

Premium Time (all other tines) $100. 00

(If a Conpany enployee is called out at a time not  consecutive
With hi8 scheduled Work period iS subject tO a mninum charge
of four hours.)

| SSUED:  October 20, 1997 EFFECTIVE:  Novenber 21, 1997

Issued By: Charles J. Gardella ,
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3. SERM CE pESCRIPTIONS AND (HARGES (Cont'd)
3.4 Miscellaneoug Charaee
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3, SERVICE DESCR PTIONS AND CHARGES (Cont' d)

3.5 Pr onot i onal O ferinus

Certain pronotional offerings may be provided fromtine to tine via thia
tariff upon approval of the Arizona State Corporation Commssion. These
romotional offerings may only apply to certain services, and may limted
o0 certain dates, times, and | ocations.

3.5.1 Hone Advantaae Promotion = Until further notice, Conpany will
offer, to new custoners of its Hone Advantage Service, a waiver.of
the nmonthly recurring charges, regardless of the custoner's total
monthly  usage.

3.5.2 uUsadvantage Pronotion

~ Through Mrch 31, 1998, the Conpany wll offer existing small
business customers of switched service, who are willing to sign a 1
or 2 year Term Agreement and conmmit to a specific nonthly dollar

amount, a discounted flat rate schedule that will apply to both
inbound and outbound intrastate calls. In addition, there wll be
a monthly fee per toll free nunber. The m ni num nont hly usage

levels that will apply under this promotion are $250.00, $500. 00,
$1,000.00 and $1,500.00. CQustonmers must nmeet the nini num usage
threshol d each nonth depending on the | evel the custoner chooses.

When the Custoner has conpleted the term comitnent, service will
autonatically be renewed for additional tern(s) of the agreenent
unl ess the Conpany has received the CQustoner's witten notice to
termnate the service on not lees than thirty (30) days prior to the
then existing term expiration date. CQustonmer8 who ternminate service
rior to the end of the term in any manner other than stated will be
iable for a service ternmnation charge of the follow ng, unless
CQustoner converts to another Conpany service with equal or greater
term and mninum billing comitment:

1. if the termnation becones effective prior to the
completion of the first year of the Custoner Term then
the charge shall be an anount equal to the nonthly
billing commitnent times the nunber of nonths remaining
in the term through the expiration of the first vyear.

2. if the termnation becomes effective after the
completion of the first year, then the charge shall be
an anmount egqual to twenty-five percent (25% of the
balance remaining (monthly billing comitnment times the
nunber of nrmonths remaining in the Term)

Calls will be billed in thirty (30) second initial increnents and

rounded to the next higher six (6) second increnent. Al l
fractional per call charges will be rounded to the nearest whol e
cent. No other discounts apply under this offer and thia offer

cannot be conbined with any other pronotions and/or offers unl eee
speci fi ed bythe Conpany.

| SSUED:  Decenber 2, 1997 EFFECTI VE: January 2, 1998

Issued By: Charles J. Gardella
Vice President, Regulatory Affairs
Worldcom Technologies, Inc.
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3. SERVI CE_ DESCRI PTIONS AND CHARGES (Cont' d)

3.5

Promotional Cfferinas  (Cont'd)

3.5.2 USadvantage Promotion (Cont'd)
Swi t ched Qut bound/ I nbound Per ninute rates

1 Year 2 Year Tol |l Free #
Term Term Char ae
Al Levels $0. 1450 $0. 1450 $3.00/number

3.5.3 Hone State Saver Pronotion

Through March 31, 1998, the Conpany wll offer existing small

busi ness custoners of swtched service, billing nonthly. between
$250. 00 and $2,000.00, Who are willing to sign a 1 or 2 year Term
Agreenent a discounted flat rate schedule that will apply to both
inbound and outbound intrastate calls. In addition, there wll be
a nonthly fee per toll free nunber.

Wien the Custoner has conpleted the term commitnent, service wll
automatically be renewed for additional term(B) of the agreenent
unl ess the Conpany has received the CQustoner's witten notice to
termnate the service on not less than thirty (30) days prior to the
then existing term expiration date. custoners who terninate service
rior to the end of the termin any manner other than stated will be
iable for a service termination charge of the follow ng, unless
Cust oner converts to another Conpany service with equal or greater
term

1. if the termnation beconmes effective prior to the
completion of the first year of the Custoner Term then
the charge shall be an amount equal to $250.00 times the
nunber of nonths remaining in the term through the
expiration of the first year.

2. if the termnation becomes effective after the
conpletion of the first year, then the charge shall be
an amount equal to twenty-five percent (25% of $250.00
times the nunber of nonths remaining in the Term

Calls will be billed in thirty (30) second initial increments and

rounded to the next higher six (6) second increnent. Al |
fractional per call charges will be rounded to the nearest whole
cent. No other discounts apply under this offer and this offer

cannot be conbined with any other pronotions and/or offers unless
specified by the Conpany.

Switched CQutbound/Inbound Per Mnute Rates

1 Year 2 Year Tol|l Free ¢
Term Term Char ae
50. 1300 $0. 1200 $3.00/number
| SSUED:  Decenber 2, 1997 EFFECTI VE: January 2, 1998

Issued By: Charles J. Gardella
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4.  GRANDFATHERED SERVICES

Services |listed in this section are available for previously existing
Custoners  only.

4.1 Prodyct Tvpes
4.1.1 The Answer® Pamilv of Services

4.1.1.1 "The answer" IS a famly of service offerings that
offers a wunified service for single or multi-location

Customers Using Swtched, dedi cat ed, and omLINE card
origination and switched or dedicated toll  free (in WATS)
termnation. "The answer" Ppackage includes the availabilit

of switched and dedicated access termnation wth peak and of
peak rates, wvolume discounts, accounting codes, call detail,
and a consolidated invoice for all locations. Optional
features are described in the Conpany's Donestic tariff. Al
fractional per call charges will be rounded to the nearest

whol e cent.
"The Answer” | is available as an out gf(_)i ng switched product
with origination via FG&, equal access lines. "The Answer" ||

is available as an outgoing dedicated product via Customer-

provi ded dedi cated access line (DAL) or T-I access. "The
Answer™ ||l is a toll free product via regular business |ines.
"The Answer" IV is atoll free product via Qustomer-provided
dedi cated accessline (DAL) or T-1 service. "The Answer” V
onLine Wrld GCalling Card is available as a calling card
Service.

4.1.1.2 Billing Incrementg = "The Answer" products are billed
in Six (6?1 second initial increments and are rounded to the
next higher six (6) second increment (except International
which is billed in thirty (302] second initial increnents and
are rounded to the next higher six (6) second increment).
"The Answer" V Online Calling Card usage is billed at an
initial sixty (60) second increment and rounded to the next
higher six (6) second increment thereafter.

I4\'/'1' 1.3 per Mnute Rate Schedule = "The Answer" I, II, Il &

Per nminute rates apply as shown below In additjon, a volune
discount will apply fo each nonth's total Peak usage as
specified bel ow.

* e Answer" | "The Answer” III
Peak Qff Peak eak .  Off Peak
$.1830 $.1464 . 2140 $.1712
ol Answer" J1 "The Answer" 1lv
Peak QOff Peak Peak af
$.1348 $.1079 S. 1445 6. 1156
| SSUED: Cctober 20, 1997 EFFECTI VE:  Novenber 21, 1997

Issued By: Charles J. Gardella
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4. GRANDFATHERED SERVICES (Cont'd)

4.1 Product Types (Cont'd)
4.1.1 "The Answer" Familvof Services (Cont'd)
4.1.1.4 "The Answer" V = OnLine Calling Card Service

.1 Direct D al Rate Schedul e:

Per Mnute Rates:

Tinme of Day Rate Per Mnute
Peak $0. 30 (1)
Of f - Peak $0. 30 (I)
.2 Billina Increnents:

Usage is billed at an initial 60 second increment and
rounded to the next higher 6 second increnent
thereafter.

.3 Per Call Surcharqge

a The follow ng surcharge wll appl in
(2) addition to ?he per mgnute r at egpf)gund
in (.1) preceding.
Per Call Surcharge $0. 65
(b) The follow ng surcharge is in addition

to the per nmnute rates found in (.1)
preceding and will apply to calls which
default to a live operator.

Per call Surcharge $0. 65

4.1.1.5 "The Answer"™ V - (nline Operator Assisted Rate
Schedul e

.1 If a Custoner chooses to access an Qperator to place
a call, the call will be billed at per mnute rates
(Dial USA) as provided in Section 3.1.2. 1

.2 Billina Increnents - All "The Answer” V (nline Wrld
calling card calls placed with the assistance of an
operator wll be billed in one (1) ninute increnents.

.3 Per_Call surcharges ~ The foll owi ng surcharge will
apply In addition to per ninute rates.

Per Call Charae

Station-to-Station $1.50
Per son-t o- Per son $3. 00
| SSUED:  Decenber 2, 1997 EFFECTI VE: January 2, 1998

| ssued By:
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4. GRANDFATHERED SERMCES (Cont'd)
4.1  product Types (Cont Q)
4.1.1 "The Answer" Familv of Services (Cont‘d)
4.1.1.5 "The Answer®" V - oOnline Operator Agsisted Rate
t 'd)
.4 \Volume D scount
A volume discount WI!l apply to each nonth's total
.r (Peak) usa? as specified bel ow and igs
01“ ated on a roactive amount basis. Tot al
intrastate, interéate and international usage for all
Answer products of the same term length may be conbined
to reach the a&propﬂate di acount level. “"The-Answer”
V Online World Card calls are added to the total
of nmonthly usage to determne the appropriate discount.
(f peak wuoage and International usage contributes to
volume diacount but are not eI|g| bl e” for discount.
"The Answer" | [11
or "The An::ler' \/ OnLlne Cal | I Nng Card
$ Discount "~ """""TCTTttTtt
12 Mnth ESP 24 Mnth ESP 36 Honth ESP
Laaae gggk Off Peak Peak f Peak Ppeak Of Peak
- 5249.99 0% 0% 0% 0% 0% 0%
250 - $999. 99 12% 1% 15% 10% 17% 12%
$1,000- $2499.99 14% % 17% 10% 19% 12%
$2,500- $4999.99  16% 1% 19% 10% 21% 12%
$5,000~- $7499.99  18% 1% 21% 10% 23% 12%
$7,500- $9999.99  20% 1% 23% 10% 25% 12%
$10,000-$24999.99 22% 7% 25% 10% 27% 12%
$25, 000-$49999 99 24% % 21% 10% 29% 12%
$50,000 pl us 26% 7% 29% 10% 31% 12%
NOTE:  Service grandfathered 11/15/94.
| SSUED:  Cctober 20, 1997 EFFECTIVE:  November 21, 1997
Issued By: Charles J, Gardella
Vice President, Regulatory affairs
Worldcom Technol ogies, Inc.
515 East Amite Street
Jackson, Mississippi 39201
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4 GRANDPATHERED SERVICES (Cont'd)
4.1  product Types (Cont'd)
4.1.2 performance Services
4.1.2.1 Performance 2000 Services

This service offering allows the Qustoner

inard and/or travel service arrangenents
Pan discounts. The
Performance 2000 Services consist of three
no per invoice billing commitment; Level
invoice bi11ing commitment or the Customer

and to obtain Performance 2000 Term

difference: and Level 11l - $4, 500
commitment O the Customer iS char ged

to select oOutward,

as_ provided below

levels: Level | =
[l = $1,500 nper
is charged t he
invoice ~ billing

the difference. The

Level | service is limted to the Che Plus, Toll Eree and

Calling cad service arrangements. Quthound calls my be

termnated to any point wthin the lhlted States. Inbound

calls rrsatyt originate from anga point wthin the contiguous
ate

Ui ted and Canada. I's may
" dedicated facilities.

limted to Loo Angeles and San Francisco.

be originat ?I and/ or
termnated wvi a Comp an{ SWI }Ichedd fatcidntiu anasor
evel edi cate

Via
access Cities are

Intrastate  service

is offered in conjunction with interstate service.  Some

restrictions my apply.
.1 Servi ce Arrangements

a. Performance 2000 (he Plug

This service option is an outward calling shared
access service arrangement available to stomers

W0 presubscribe t0O the Conpany's service. Usage
rates are time-of-day sensitive. Call8 are

billed in six second 'increments.
h. Performance 2000 Tol |

Free

This service option is

inward callin

termnation arrangenent ava|Iab|e via shared an

dedicated access facilities.

tim-of-day sensitive. Calls

six .second increments. A
applies during

tional features as described

mestic Interstate Tariff

subscribers at stated charges.

m ni num aver age

ti
requi r enent m\ml) of thirty seconds per cal
illing period.

Usage rates are
are billed in
T

in the Conpany's

are available °to

| SSUED:  October 20, 1997 EFFECTI VE

Issued By: C(harles J. Gardella
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4. GRANDFATHERED SERVICES (Cont' d)
4.1  Product Types (Cont'd)
4.1.2 Performance (Cont'd)
4.1.2.1 Performance 2000 Services (cont’d)
.1 Service Arrangements (Cont'd)
c. performance 2000 Callina Card
This service option is an outward calling shared
access arrangenent which allows a customer to
originate calls through use of a Conpany calling
cud via a Toll pree Universal AccesS Number.
U,sage rates are time-of-day sensitive. Calls are
billed in one mnute incrénents.
d. Performance 2000 W
This service option is an outward calling
dedi cated access arrangement . subject to
installation  and other “service charges as
described in the Cbrrpan%/fs Interstate Donestic
Tariff, Usage rates ae tine-of-day and distance
sensitive. Calls are bhilled in six second
increments. A mninmum average time requirenent
(MA’I,'R{,Of thlll‘tg/ seconds per “call applies during
a billing psriod.
.2 per _Minute Donestic Rates:
a. Usage (Charaeg
| Milage Bands Peak  (ff-Peak
A'A .
&e Prus Al l $.1150 $.1700
Tol | Free:
Swi t ched All $.1806 $.1300
Dedi cat ed Al'l s. 1179 3.1061
Cal l'i ng11 Car d* Al'l 3. 2500 5.2500
v .
&e bus Al'l 6. 1525 $.1300
Tol|  Free:
Swi t ched Al'l $.1800 5. 1300
Calling Card* Al'l $.2500 $.2500
vel IIT.
e us All $.1500 3.1300
Tol | Free: ,
Switched ﬁ\llll $.1764 $.1300
Dedicated $.1275 $.1150
Calling Card* Al'l .2500 $.2500
WATS ! All L1471 $.1324
.+ Q25 surcharge applies to each call.

| SSUED:  Cct ober

20,

1997

| ssued By:

EFFECTIVE: November 21, 1997
Charles 3. Gardella .
Vice President, Regulatory Affairs
Worldcom Technologies, Inc.
515 East Amite Street
Jackson,  Mssissippi 39201
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4. GRANDFATHERED SERVICES (Cont'd)

4.1  Product Types (Cont'd)
4.1.2 Performance Services (Cont-‘d)
4.1.2.1 e 2000 ices (Cont' d)
.2 per Minute Domestjc Rates: (Cont'd)

b. Rate Periods

Peak rates apply weekdays between 7:00 a.m to

7:00 p.m Off‘peak rates apply to all other

times and on holidays.
4.1.2.2 c ce
Performance 4000 Service offers a unified service for single
or multi-location QCustomers wusing both swtched and dedicated
inbound and outbound service, a calling card and international
service. Performance 4000 has been desi gned esEem ally for
the larger custonmer billing over 57,500 a nonth, with the
availability of peak and off-peak rates, calling card services
and offering a discount for Qustomers wlling to eign a term
comm tment ofeither twelve (12), twenty-four (24) or thirty-
six (36) nonths and/or awillingness to conmit to a specific
dol lar vol ume of nonthly m ni num usage. There are five (5)
| evel s of Perfornmance 4000 whi ch are descri bed amfollows:

Level | = Requires a nonthly mnimum billing
coomtment of $7,500; if the minimum is
not reached the CQustomer is charged the
di fference.

Level 1l = Requires a nonthly mnimum billing
commitment of $15,000; if the mninum is
not reached the CQustomer Fe charged the
di fference.

Level 11l = Requires a nonthly nmininum billing
commtnent of $25,000; if the mninum is
not reached the CQustomer is charged the
di fference.

Level |V = Requires a nonthly mnminimum billing
comitnent of 550,000; if the mninum is
not reached the CQustonmer is charged the
di fference.

Level Vv = Requires a mnmonthly mnimum billing
coonmtment of 575,000, if the mninum ig
not reached the customeris charged the
di fference.

| SSUED. October 20, 1997 EFFECTI VE:  Novenber 21, 1997

| ssued By: Charles J. Gardell a

Vice President, Regulatory Affairs
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4. GRANDFATHERED SERVICES (Cont’d)
4.1 Product Types (Cont'd)
4.1.2 performance Services (Cont'd)
4.1.2.2 Performance 4000 Services (Cont'd)

Mitiple o ervicem and/or mltiple location8 unfng Performance
4000's ® ervicem Can contribute to the overal nmonthly nninum
commitment. Donestic Toll Free, Domestic and |International
out bound calls contribute to determning monthly m ni mum
usage. (perator Services unmage is not included in deternining
nmonfhly  mnimm usage.

Customers nunt reach the mninumnonthly usage requirenent
ammocfated with their selected Perfornance 4000 Level by the
fourth invoice period and nonthly thereafter.

Peak and off peak rates, rate periodsand billing increments
can be found 1 n the follow ng Section. Per f or mance 4000
Services for intrastate une aré nold am an add-on service to
the company=8 interstate Performance 4000 Services.
Accordingly, Ttecurring and non-recurring charges are found in
the Conpany's interntate tariff, FCC No. 2, Section 6.3.1..

.1 performance 4000 Term plan = Performance 4000
Services are available to Customers through a Term P an
option if the customer agrees tO commt t0 nuch nervice
for a term of twelve (12), twenty-four (24) or thirty-
mix (36) nonths. Custonmer8 who elect the Term Pl an
Option will receive a discount off their selected
option'8 donestic rates. CQumtonerm who elect the
Performance 4000 Term Plan option are subject to the
foll ow ng:

a. cuntomers nust indicate what Perfornance
4000 Level is to be included I n the term plan.
The rates provided under thim option become
effective with the first full nonth's usage.

b. Cuntonerm who fall below the nonthly
m ni mum umage requirenent for the plan sel ected
will be billed the difference between actual
usage and the nonthly mninum required.

c. CQunt oners who term nate mervice prior to
the end of the term of commitnment will be billed
a temnation liability conmnting ofthe nonthly
mnimum of the selected plan option nmultiplied by
the nunber of nonths remaining in the commtment,
due and payabl e upon ternmination in a lunp mum.
Thim charge will not apply to Cumtomerm who
convert rom a Performance 4000 service to
anot her Conpany service with equal or greater
term and nminimum usage requirement conmtments.

| SSUED: October 20, 1997 EFFECTIVE.  Novenber 21, 1997

Imued By: Charles J. Gardella
Vice President, Regulatory Affairs
Worldcom Technol ogies, Inc.
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4 GRANDFATHERED SERVICES

4.1 productCTvpesn
4.1.2 performance Services (Cont'd)

4.1.2.2

.1

.2

t

(Cont' d)
'd)

Rerformance 4000 Services (Cont'd)
(Cont " d)

d. Al CQustormer requests t0 commence Of
termnate a Performance 4000 Term Plan nust be
made in witing to Conpany and received no |ater
than thirty (30) days prior to the then existing
term expiration date. If much notification is
not received by Conpany within this tinmefrane,
the Performance Term Plan agreenent will be
automatically renewed for a new term of
comi t nent . The Custoner has ninety (90) daye
from t he date service ig nade avail abl e in which
to notify Company in witing of the CQustoner's
desire tO cancel "this agreenent without further
obl i gation.

e. Performance 4000 Term Plan is not
available with Qperator Services, Utimate Call

Manager, other Fixed Period Discount Plans or any.
promotions Not associated W th this pl an.

Usage Charges

a. Pate Periods

Eii calls that occur between 7 AW. through 7
P.M Mnday through Friday, except on Company-
recogni zed  hol i days.

Off Peak

Al calls that occur between 7:01 p.M. through
6:59 AM. Monday through Thureday, and all calls
between 7:01 P.M Friday and 6:59 a.M.Mnday and
Conpany- r ecogni zed hol i days.

b Billing Increnents

Per f ormance 4000 Services are billed in aix (6)

second initial increment6 and are rounded to the
next higher six (6) second increment. A m ni num
average tine requirenent  (MATR) of thirty (30)

seconds per call applies during a billing period
for switched outbound and calling card.

Performance 4000 Calling Card 4is billéd at an
initial sixty (60) second increment and rounded
tr? thfe next ’Fﬂ gher sixty (60) second increnent
thereafter.

| SSUED: Cctober 20, 1997

EFFECTI VE:  Novenber 21, 1997
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4, GRANDFATHERED SFRVI CES (Cont' d)
4.1 Product Types (Cont'd)
4.1.2 Performance Services (Cont'd)
4,1.2.2 Performance 4000 Services (Cont'd)

.2 Usage Charges (Cont' d)

C. Per Mnute Rate Schedules
Performance 4000 Level | and |l Customers will
recelve the following rates:
(1) Switched Per Minute Rate
Month to 12 Month 24/36 Mont h
Month Term
Cut bound $.1500 $.1450 $.1400
| nbound $.1600 $.1450 $.1400
(2) Dedi cated Per M nute Rate
Month to 12 Mnth 24/36 Month
T
Out bound $.1100 $.1050 $.1000
| nbound $.1200 $.1050 $.1000
Performance '4000 Levels 11, IV, and V CQustoners will

receive a 5% discount of the rates |isted above.

.3 Performance 4000 calling Card Service

a. Drect Dal Rate Schedul e
(1) Per Mnute Rates applying to all
time periods and Levels:

Month to Month Rate: $.2500

12, 24 or 36 Mnth Term Plan Rate: §.2s500

b. Billing I ncrenents

Usage is billed at an initial sixty (60) second

increment and rounded to the next higher sixty

(60) second increment thereafter.

C. Per Call Surcharqge _

The followi ng per call surcharge will apply to
all calling card calls in addifion to the” per

mnute rates listed above.
$0. 25

| SSUED: Cctober 20, 1997
| ssued By:

EFFECTI VE: Novenber 21, 1997

Charles J. Gardel |l a

Vice President, Regulatory Affairs
WorldCom Technol ogies, Inc.

515 East Amite Street

Jackson, M ssissippi 39201
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Arizona Tariff No. 1
Sheet No. 100

GRANDFATHERED SERVICES (Cont' d)

4.1 Product Tvpes (Cont'd)
4.1.3 EasvAnswer Services
4.1.3.1 Basic EasvAnswer Serviceb
.1 The Basic Easyanswer Service offers a wunified
service for single multi-location Qustomers — using
switched, dedicated, _onLine calling card origination
and switched or dedicated toll “free (in  Wts)
termnation. The Basic EasyAnswer é)acka(ge includes the
availability of outhound, ~ T nbound (foll free) and
calling card services, and offering a discount on

outbound and toll free

service for Customers willing to

sign a term commitment and/or a Wllingness to commit to

a specific dollar volune of nonthly mninum usage.

There are three (3) Options of Basic EasyAnswer

available to CQustomers, each of which are described

below:

option 1 = Requires no nonthly minimum billing
conm t ment .

Qotion 2 = Requires a _nmonthl mnimum_ billing
commitment of $1,000; if the mnimm iS
not reached, the customer is charged for
the difference.

Qtion 3 = Requires a nopnthly minimum bhilling
coomtnent of $5,000; if the mnimum i8§
not reached, the Qustoner is charged for
the difference.

Miltiple services and/or multiple locations using Basic
EasyAnswer’s Services can contribute to the overall
monthly minimum commitment; however, the Custonmer nust
allocate the mninum by service and location. Domestic
Tol | . Free, Domestic and International. outbound calis
contribute t0 determining rr_onthleéa mninum usage. Easy
onLine Calling Card, Easy nline Calling Card Cption A
(perator  Service8 and Drectory Assistance usage iS not
included in determning monthly mninum usage.
customers must reach _the mnimum nonthly usage
requirement associated wth their selected EasyAnswer
ion by the fourth invoice. period and nonthly
thereafter.
| SSUED:  Qctober 20, 1997 EFFECTIVE  Novenber 21, 1997
Issued By: Charles J. Gardella
Vice President, Regulatory affairs
Worldcom Technol ogieS, Inc:
515 East amite S{reet
Jackson,  Mssissippi 39201



worldcom Technol ogies, Inc. Arizona Tariff No
ORIGlNAL Oiginal Sheet No. 10f

4. GRANDFATHERED SERVICES (Cont'd)

4.1  Product Types (Cont'd)
4.1.3 EasvAnswer Services (Cont'd)
4.1.3.1 Basic Easvanswer Services (Cont'd)

-2 Rate Periode

Egﬁk - Al calls that occur between 7 am. through 7

.M nondaythrough Friday, except on Conpany-recognieed
hol I days.

PFI %ggk = Al calls that occur between 7;% P.M
rough 6:89 A-M Mnday through Thursday, and all calls
between 7x01 P.M Friday and 6:59 AM. Monday and
Conpany-recogni zed hol i days.

.3 Bjlling Increnents

Basic BasyAnswer Services are billed in six (6) second
initial 1hcrements and are rounded to the next _higher
six (6). second increment (except International, which™js
billed "in thirty (30) second initial increments and is
rounded to the next higher six (6) second .increnent).
Basy onLine Calling Card is bhilled at an initial sixty
60{ second.increment and rounded to the next  hi gher siX
6) second

_ increment thereafter. Ey Call Card option

is billed at an initial sixty (60) second increnent
and rounded to the next higher sSixty (60) second
increment  thereafter.

-4 per Mnute Rate Schedule = Basic
EasyAnswer Services

a. Per mnute intrastate base rates for Basic
EasyAnswer Services are the same for all Qptions
(1, 2 & 3) and apply as shown below

(1) Switched Per Mnute Rates
Peak/ Of f - Peak

Qut bound 5.1538
| nbound 5.1640
(2) Dedicated Per Minute Rates
Peak/ Of f - Peak
Qut bound $.1128
| nbound $.1230
| SSUED:  Cctober 20, 1997 EFFECTI VE: November 21, 1997

Issued By: Charles J. Gardella ,
Vice President, Regulatory Affairs
Worldcom Technol ogies, Inc.
515 East Amite Street
Jackson, M ssissippi 39201
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1st Revised Sheet No. 102

O R l G l N Actxcels Original Sheet No. 102

4. CRANDFATHERED ~ SERVICES ~ (Cont' d)

4.1 Product Tvpes (Cont'd)
4.1.3 _EasvAnswer Services (Cont'd)

4.1.3.1 Basic EasvAnswer Services (Cont'd)

.5 Easv_onLine Callino Card Service
N . . |

(1) Per Mnute Rates applying to all
time periods:

$.3000 (I)
- (2) Billina Increment6 = Usage is
billed at an initial sixty (60) second

increment and rounded to the next higher
six (6) second increnment thereafter.

(3) Per Call Surcharage

(a) Fordonestic direct dial calls,
a $0.65 surcharge will apply to each
call.

(b) The following rate5 and
surcharge will apply to calls which
default to a live operator.

Rate Per M nute:

Peak $0.23
O f - Peak $0. 16
Per call Surcharge $0. 65

b. Easv Online Callina Card Service =
Oline Operator Assisted Rate Schedul e

If a Custoner chooses to access an Qperator to

place a call, the call wll be billed at per
mnute rates (Dal USA) as provided in Section
3.1.2.1.

(1) Billing Increnents =« Al Eas
onLine Calling Card calls placed wt
the assistance of an operator wll be
billed in one (1) ninute increments.

| SSUED. Decenber 2, 1997 EFFECTI VE: January 2, 1998

Issued By: Charles J. Gardella
Vice President, Regulatory Affairs
Worldcom Technol ogies, Inc.
515 East Amite Street
Jackson, M ssissippi 39201
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4.  GRANDFATHERED SERVI CES (Cont' d)
4.1  Product Tvpes (Cont'd)
4.1.3 EasyAnswer Services (Cont'd)
4.1.3.1 Bapic EasyAnswer Services (Cont‘d)
.5 Easy OnLine calling Card Service (Cont'’d)

Eaev onLine Callina Card Service =
online Operator Assisted te edul e

(2) PerCall surcharges - The follow ng
surcharge will apply in addition to per

mnute rates.

per Call Charae
Station-to-Station $1.50
Person-to-Person $3.00

C  Rapy Calling Card Option A Service

(1) Per Mnute Rates applying to all
time periods:

$.2500

(2) Billing lIncrements

Usage is billed at an initial sixty (60)
second increment and rounded to.the next
hi gher eixty (60) second increment
thereafter.

(3) The per call surcharges apply as
stated above.

.6 Basic EasyAnswer Services for intrastate use are
sold as an add-on service to the Conpany's interetate
EasyAnswer Services. Accordinglkl, recurring and non-
recurring charges are found in the Conpany's interstate
tariff FCC No. 2, Section 6.3.1..

| SSUED:  October 20, 1997 EFFECTIVE  November 21, 1997

Issued By: (harles J. Gardella
Vice President, Regulatory Affairs
WorldCom Technol ogies, Inc.
515 East nAmite Street
Jackson, Missiseippi 39201
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4.  GRANDFATHERED SERVICES (Cont' d)

4.1

Broduct Tvpes (Cont'd)
4.1.3 EasvAnswer Services (Cont'd)

4.1.3.1 Bagic EasvAnswer Services (Cont'd)
-7 Basic FasvAngwer Term Plan

Basic BasyAnswer Services are available to customers through
a Term Plan option if the Qustomer agrees to commit to such
service for a term of twelve (12) or twenty-four (24) or
thirty-six (36) nonths. Customers who elect the Term Plan
option wll receive a discount off their eelected Option‘s
domestic interstate, and intrastate outbound and toll free
rates. This discount will apply to Basic EasyAnswer’s peak
interstate ratee and all tinme periods for intrastate rates.
customers Who el ect the Basic EasyAnswer Service Term Pl an
option are subject to the follow ng:

d. Customers Nust indicate what Basic EasyAnswer oOervice or
services are to beincluded in the termplan. The discounts
provided under thie option becone effective with the first
full month’s usage.

b. CQustomers who terninate service prior to the end of the
term of commitnent in an%/ manner other than stated in (c)
following, wll be liable for a cancellation penalty equal to
the nunber of months remaining in the termthen in effect
miltiplied by: (1) $200 per month for swtched eervicea; or,
(2) $500 per nonth for dedicated services; (per service
tﬁpe). The foregoing cancellation penalty wll apply unless
the CQustorer immedjiately converts to another Conpany oervice
with equal or greater term and minimum usage I equirement
commitments, and Customer continues t0 use guch Conpany
Service for a period of months equal to or greater than the
number Of months remaining in the term during which the
conversion takes place.

c. Al Custoner reqguests to commence ortermnate a Basic
BasyAnswer Term Plan nust be made in witing, either by
certified or registered mail (return receiot requested), { O
Conpany and received no later than thirty (30) dayo prior to
the then existing term expiration date. |If suech notification
is not received by Conpany wthin this tinmefrane, the
EasyAnswer Term Pl an agreenent will beautomatically renewed
for @ new term of commitment. The Custoner has ninety (90)
daye fromthe date service is nmade available in which to
notify Conpany in witing, either by dertified or registered
mai | f{return receipt regquested), of the Customer’s desire to
cancel this agreenent wthout further obligation.

| SSUED:  October 20, 1997 EFFECTI VE:  Novenber 21, 1997

leeued By: charles J. Gardella

Vice President, Regulatory Affairs
WorldCom Technol ogies, Inc.

515 East Amite Street

Jackson, Mississippi 39201



WorldCom Technologies, Inc. ’ Arizona Tariff No. 1
Original Sheet No. 105

4. GRANDFATHERED__ SERVICES (Cont' d)
4.1 Product Types (Cont'd)

4.1.3 EasyAnswer Service9 (Cont'd)
4.1.3.1 Basic EasvAnewer Services (Cont'd)

.7 Basic EasvAnswer Term Plan

Eaay onLine Calling Card and Easy Calling Card
& on A usage is excluded from the Basic EasyAnswer
Term Plan discounts.

.8 Basic EasvyAnswer Term Plan D scounts

Out bound Toll Free
Term D scount
12 Mont hs $.0050 $.0150
24 & 36 Honths $.0100 $.0200

4.1.3.2 EasvAnswer Assocjation

The EasyAnswer Association program is a benefit package which
al | ons ?he i ndividual users who are nenbers or employees Of
the participating organization to receive additional product
di scounts. Menbers who elect to participate in the EasyAnswer
Associ ation pro?:am will receive Basic EasyAnswer products and
Easy onLine Calling Card Service.

To qualify for' Easyanswer Association an organization
generally nmust be a: (1) Trade association representing
businesses Or individuals in an industry, profession or
business classification; (2) Business wth franchises, agente,
distributors, or multiple representatives; (3) Non profit
organi zation, or; (4) Buying group not organized merely to buy
Conpany long distance for resale. The qualifying organization
agrees to meet the following set of criteria within (6) nonths
of undertaking to qualify and thereafter naintain them and
enters into a witten agreement with Conpany for the marketing
of Con%any.B servi ces. The group’'s members Who have
subscribed to Conpany's services throughout the group nust
have aggregate billings, net of taxes; promotional credits and
surcharges of at least 95,000 per nonth.

Oorr;Bany will render nmonthly statenents to the individual

menbers and the statenent received will show all appropriate
discounts. Al sunms due from members are the sole property of

Company, and Conpany shall have the sole right to collect,

enforce collection and settle such 'suns. The EasyAnswer
Association nenber group shall receive a nont hI% report from
Company listing nenbers of the group who subscribe to Conpany
service under this program

| SSUED. Cctober 20, 1997 EFFECTIVE: Novenber 21, 1997

Issued By: Charles J. Gardella
Vice President, Regulatory Affairs

WorldCom Technol ogies, Inc.
515 East Amite Street

Jackson, M ssissippi 39201



WorldCom Technologies, | nNncC. N Arizona Tariff No. 1
Original Sheet No. 106

4 GRANDFATHERED SERVICES (Cont'd)

4.1 Product Tvpes (Cont'd)
4.1.3 EasyAnswer Services (Cont'd)
4.1.3.2 EasvAnswer Association (Cont’d)

Unl ess ot herwi se specified in this tariff, member’s usage of
Conpany service under this plan cannot be used to qualify for
any other benefits wunder this tariff or under other
arrangenments between Conpany and third parties who undertake
to market Conpany's services. Associ ation discounts for
BasyAnswer are |isted below

-1 EasyAnswer Association Discount
Schedule

EasyAnswer Association menmbers wll receive a 5%
di scount on interstate and intrastate usage, peak and
off-peak tinme periods for nonthly and one (1) year term
plan customers. Association nenbers who sign up for a
two (2) yeartermplan will receive the sane di scounts
as non-Association Custoners.

4.1.4 pAssocjation Saver Program

4.1.4.1 The Association Saver Program is a benefit package
which allows the individual users who are nenbers or enployees
of the participating organization to receive additional
product  discounts. Menbers who elect to participate in the
Associ ation Saver program wll receive Acclaim Products,
Answer Products and onLine Calling Service.

4.1.4.2 To qualify for association saver an organization
generally must be a : (1) Trade association representing
businesses oOr individuals in an industry, profession or
business classification; (2) Busineses with franchises, agents,
distributors, or multiple representatives; (3) Non profit
organi zation, or: (4) Buying group not organized merely to buy
Conpany long distance for resale. The qualifying organization
agrees to neet the follow ng set of criteria wthin six (6)
months of undertaking to qualify and thereafter nmaintain
them and enters into a witten agreement with Conpany for the

rrarketi_n% of Conpany * 5 services. The grouﬁ5 members Who have
subscribed to Conpany's services throughout the group nust

have aggregate bi |l lings, net oftaxes; pronotional credits and
surcharges of at | east $5,000 per nonth

4.1.4.3 Members Who elect to participate in the Association
Saver program wll receive Acclaim Products, Dial USA  Answer
Products, and OnLine Calling Service.

| SSUED: Cctober 20, 1997 EFFECTI VE:  Novenber 21, 1997

Issued By: Charles J. Gardella
Vice President, Regulatory Affairs
Worldcom Technol ogies, Inc.
515 East Amite Street
Jackson, M ssissippi 39201



WorldCom Technologies, |nc. » Arizona Tariff No. 1
ORIGEFQAL Oiginal Sheet No 107

4. GRANDFATHERED SERVICES (Cont'd)
4.1 Product Tvoes (Cont‘d)

4.1.4

4.1.5

Association Saver Program_ (Cont'd)

4.1.4.4 Dacounto Applicable to "The Answer": Qoup members
who subscribe to Answer | or Ill products (to include a twelve
or twenty-four nonth “ESP* term commtnent) wll receive a
five (51) percent discount of Anawer uaage up to $2500. 00,
Qoup menber8 who aubacribe t0 Answer || or |V products will
recelve the following rates: %1% nmenbers who el ect no term
coomtment wll receive term rafe ap%icabl t0 a twelve-
nmnth *ESP" term commitment; (2) NENDErs W10 commit tO a
twel ve-nonth "Esp~ term will receive term rates applicable to
a twenty-four month =gsp=term comitnent; and (3) members WhO
commit to a twenty-four nonth <~ESP" term wll receive term
rate8 applicable to” a thirty-mx nonth "ESP* term commitment.

4.1,4.5 Conpany will render monthly atatenenta to the
individual menber8 and the statement “received will show all
appropriate _ diacounta. Al sums due from menber8 are the nole
proPerty of Conpany, and Conpany shall have the nole right _to
collect, enforce "collection and nettle nuch numns. The
Association Saver or Aumni Saver nenber group shall Treceive
a nonthly reports from Conpany listing nember8 of the group
who aubacribe to conpany aervice under this program

4.1.4.6 Unlearn otherwiae specified in thia tariff, members’
uaage of Conpany service under thia plan cannot be uaed to
qualify for any other benefits under thia tariff or under
other arrangement8 between Conpany and third parties who under
take to market Conpany aervicea.

Prepaid Card Service

4.1.5.1 Rescription

Prepaid Card Service is a switched service that enables an
end-user to place calls charged to prepaid phone card8 iaaued
by Conpany. The end-user acceaaea the network by dialing the
aﬁproprlate _CorrpanP/ Toll Free nunber printed on” the back of
the card.  Six toll free nunbers are available and each nunber
Eror_rpts the end-user in a different |anguage: Chi neae,
nglish, French, Japanese, Portuguese, Spanish and German.

The Prepaid Card jg available in 10, 20, 50, 100 and 200 unit
(mnute denom nationa.  The 10 unit (mnute) denonination
cardd are subject tO0 a_ per card surc ar%g of $0. 20. The
nunmber ofavail abl e Conpany Prepaid Card8 issubject to
t echni cal [imtationa.

| SSUED:  (ctober 20, 1997 EFFECTI VE: November 21, 1997
laaued By: Charles J. Gardella

Vice President, Regulatory Affairs
Worldcom Technol ogies, Inc.

515 Eaat Amite Street

Jackaon, Mississippi 39201
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4, GRANDFATHERED SERVICES (Cont'd)
4.1  Product Types (Cont'd)
4.1.5 prepaid Card Service (Cont'd)

4.1.5.1 Rescription (Cont'd)
Company is not liable or responsible for theft, |oss or
unaut hori zed use of cardsor card numbers. Conpany wll not

refund or issue credit on unused units (mnutes) of the
Prepaid Card. The Customer( B8) of Prepaid Card Service is
sol ely responsi ble for paynent of all applicabl e federal,
state or |ocal use, excise, sales or privilege taxes, duties
or any simlar fees that may be assessed by any governnental
body or regulatory authority in connection with the service.

.1 Availability

Prepaid Card service is available 24 hours a day, 7 days

a week. Card availability is linted and shall be
handl ed on a first conme, first served basis. Prepaid
Card Service can be accessed through touchtone
t el ephones only. 900 call8 cannot Be Made on the
Prepaid Card.

.2 Card Depletion/Renewal Or Expiratjon

Each tinme the card i8 used, the end-user hears a nessage
stating the amount of mnutes remaining on the card.
Sixty (60) seconds prior to the card being depleted, the
user hears a warni ng announcing the tinme remai ning on
the card and a reninder tone 30 seconds thereafter. |If
the end useris holding are-usable card, the user can
extend the value of the card in increnments identified
via voice pronpt by charging the cost of additional
increments on an authorized major credit card. The
system will pronpt the user through the processes
necessary to purchase these additional increnents on the
phone card. An online credit check will be done to
ensure available credit.

Each Prepaid Card wll expire twelve 12) nonths
fol | owi ng dprinting of the cards. If the card is
purchased wholesale the Customer will be given an
additional three (3) nonth period in which to sell the
cards ordered prior to the beginning of the twelve (12)
month  peri od.

| SSUED. Cct ober

20,

1997 EFFECTI VE: November 21, 1997

I ssued By: Charles J. Gardella

Vice President, Regulatory Affairs

WorldCom Technologies, Inc.
515 East Amite Street

Jackson, M ssissippi 39201
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OR'G‘NAL Qiginal  Shaet No. 109

4. SRANDFATHERED SERVI CES (Cont' d)
4.1 Product Types (Cont'd)
4.1.5 prepajd Card Service (Cont'd)
4.1.5.2 Usage Charges

.1 The CQust orrer rra?/ obtain Prepaid Cards as a one-
time purchase with full payment due upon delivery. The
mnimum purchase is 10,000 units. Prepaid Cards wll be
sold at prices rounded to the nearest cent. The rates
and volune discounts are as follows:*

_Units Rate ver Unit
10. 000 =~ 24,999 $.280
25:000 « 49,999 .260
50,000 « 99,999 .240
100,000 = 249,999 .220
250,000 = 349,999 , 200
350, 000 = 499, 999 .190
500,000 = 749,999 .180
750,000 = + .178
.2 The CQustoner may obtain Prepaid Cards with a one

or two year conmtrent with payment due upon delivery of
each order. The m ni mum purchase is 100, 000 units and
the purchase must be ordered in 50,000 unit increnents
or nore over the 12-month Or 24-month period. Prepaid
Cardta will be sold at prices rounded to the nearest
cent. The rates and vol une discounts are asfollows:*

Uni ts pate per Unit
1=Yr Term =Yr Term
100, 000 = 249,999 §.230 §.240
250,000 = 499,999 .210 .220
500,000 = 749,999 .190 .200
750,000 = + .180 .190
* The ten unit (mnute) denomnation cards are

subject to a par card surcharge of $0.20.

.3 Cards will bedecreased by 1 unit per ninute for
Intrastate calls and 2 units per minute for Directory
Asoi et ance.

| SSUED:  Cctober 20, 1997 EFFECTI VE:  Novenber 21, 19.97

| ssued By:

Charles J. Gardella

Vice President, Regulatory Affairs
WorldCom Technologies, | NnC.

515 East Amite Street

Jackson, M ssissippi 39201
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4. CGRANDFATHERED SERVICES (Cont‘d)
4.1 Product Types (Cont'd)

4.1.6 MPS Intelepet Callfna Card Service
4.1.6.1 Rescription

MFS Intelenet Calling Card Service is provided to Customers
for use when away from their established service |ocation.

New customers Of the Conpany' 6 interexchange ® ervice8 will

automatically be igsued two calling cards. These cardeé wl |

initially be subject to a $25.00 per nonth usagelimt. Upon
notification to the Conpany by the Customer, the nonthly usage
limt may be increased. Accesg t o the service is gained by
dialing a Company-designated toll free access number (eg.

800/888-NXX~-XXXX), plus t he Customer’'s/ User’s MFS |ntelenet
Calling Card authorization nunber and the called tel ephone
nunber . The service include6 a Customer-programmable spead
dialing capability for up to eight tel ephone numbers, and a
capability whereby a Custoner nay establish 2-to0-6 digit,

verified or unverified accounting codes for use with the MPFS$
Intelenet Calling Card, at no additional charge. The MFS
Intelenet Calling Card can also be used to place an operator-
assisted and directory assistance calls, subject to the
application of additional charges.

Beyond these ntandard features, the MFS Intelenet Calling Card
include6 the following enhanced features: conference calling,

MPFS Intelenet Voice Mil access, VOice messaging, and new8 and
information access. Use of these enhanced feature6 is subject

to separate charges. MFS Xntelenet Calling Card call6 are
billed in six seecond increnents, with a one ninute nininmm

This gervice is offered with Peak and off-Peak pricing. A
description of the additional feature6 are ag foll ows.

.1 tor- st

The MFS Intelenet Calling Card can be used to place MFS
I ntel enet operator-assisted calls. The surcharge6 are

applied per call, in addition to the standard usage
char ges.
.2 Directory Assistance Calls

The MPS Intelenet Calling Card can be used to place
calls for Directory Assistance. A flat charge will
apply per requested nunber (Requested Nunber Charge).
At the Custoner'6 option, the Conpany wll automatically
place a call to the requested nunber. For calls
conpleted in this mnanner, a Call Conpletion Charge and
the Standard Usage Charge6 will apply in addition to the
Requested Number  Charge.

| SSUED: Cctober 20, 1997 EFFECTI VE: Novenrber 21, 1999

Issued Byt Charles J. Gardella
Vi ce President, Regul atory Affair8
WorldCom Technol ogies, Inc.
515 East Amite Street
Jackson, Mississippi 39201
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4. CRANSPATHERED)SERVICES d )
4.1 Product Types (Cont'd)
4.1.6 MFS Intelenet Ccalling Card Service (Cont'd)
4.1.6.1 Peseriptiod ' d )
.3 Enhanced Features Charaes

Enhanced featurem are avail able for une as descri bed
below. Enhanced features charges apply in lieu of
ntandard usage charges. Usage charge8 are billed in mXx
second increments With a one m nute mni mum

Allows a User to eetablieh aconference' call by
accessing the conference operator. Charges apply
per eetabliehed line and per ninute of usage.

b. \Voi ce Mail Access

Allows a User to access MFS | ntel enet Voice Mil
and to place return calls wthout havi n? to hang-
up and initiate a new calling card call.

c. \Voi ce Messaging
Allowm the Urer to leave up to a three ninute

voi ce recorded nessage that is stored for future
delivery when the called nunber is busy or no

answer .
d. pews and Information
Provi des access to news, \Weather, aports,
financial information and other featurer.
4.1.6.2 Rate Periods

Peak and COf-Peak rate periods are as follown

Non- Hol i day To But Not

Rate Perijode From I ncl udi ng Days

Peak 8:00 a.m 5:00 p.m Mon-Pri

O f - Peak 5:00 p.m 8:00 a.m. Mon-Fri
8:00 a.m 8:00 a.m Sat - Sun
8:00 a.m 8:00 a.m. Hol i days

Heljdavs: On Christmas Day (Dec. 25), New Years Day (Jan. 1),
Menori al Da%/é | ndependence Day_(JuI&i 4), Labor Day (Sfi rst
Monday in t.) and ThanksgiVvi ng y (fourth Thursday in
Nov.) the Of-Peak Period rate applies unlemm a |ower rate
would normally apply.

| SSUED:  Cctober 20, 1997 EFFECTIVE: Novenber 21, 1997

Issued By: Charles J. Gardella .
Vice President, Regulatory Affairs

WorldCom Technol ogies, Inc.
515 East aAmite Street

Jackson, Mississippi 39201
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OR’G'”«AL Giginal Sheet No. 112
GRANDFATHERED SERVICES ~ (Cont'd)
4.1  product Types (Cont'd)
4.1.6 Mrs fntelenet Callfna Card service (Cont‘d)
4.1.6.3 Usage Charges
‘1 st andar d
a. Peak/Off-Peak Rates § 0.25
b. Off-Peak Discount 0%
c per Call  Surcharge $ 0.25
-2 Operator-psgisted Calls
a. Person-to~Pe surcharge s 3.50
b. Stat.l on-tg- aﬂgﬂ lurchgrge s 0.60
.3 Directorv Assistance Calle
a. Requested Nunber  Charge $ 0.60
b. Call  Conpletion Charge § 0.60
.4 Enhanced Feature charges.
a. Conference  Calling
per established |ine , s§ 2.00
per mnute of wusage per line $ 0.26
b. Voi ce Mail Access
per mnute of usage $ 0.26
C \Voi ce Messagi
per call 9tng $ 1.50
d. News. and |nformation
per mnute of usage § 0.28
| SSUED: Cctober 20, 1997. . ... . EFFECTIVE: Novenber 21, 1997

"
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4, CRAWFATHERED  SERVICES ~ (Cont' d)

4.1 Product Types (Cont'd)
4.1.7 WwWorldMark Service

4.1.7.1 Description
WorldMark Service offers a unified service for single or
mul ti-location custoners using switched, dedi cat ed, and

WorldMark calling card ori gl nation and sw tched or dedi cated
toll free termnation. The worldMark package includes the
availabilit of outbound, inbound (toll free) products with
peak and off peak rates and a non tine-of-day sensitive,
calling card product, as well as, offering the nost
conprehensive performance guarantees avail able.

WorldMark Service offers cross-contributory product vol ume
discounts on switched and dedicated, outbound™ and inbound (tol |
free) products based on conmbined usage of multiple Wrl dMark
Service products, including donestic switched and dedicated,
outbound and inbound (toll” free) product wusage, calling card
and switched and dedicated WorldMark data product usage.

WorldMark Service offers an additional discount on sw tched
and dedi cated outbound and toll free products for customers
willing to sign a termconmmtnent. Peak and off peak rates,
rate periods and billing increments can be found Dbel ow
Cptional features can be found in the Conpany domestic tariff
FCC No. 2, Section C = Rates and Charges.

Multiple services and/or rmnultiple customer |ocations using
WorldMark Service can contribute to indivjdual product volume
discounts and the overall monthly mninum commtnent.
WorldMark (perator Services and DireCtory Assistance ugagé IS
not included in determning product volunme discounts an
monthly mnimum usage.

WorldMark Service is rol Onger avail able to new Custoners as of April 30, 1998.

Al material located on this page was previously located on page 54.
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Worldcom Technol ogies, Inc. Arizona Tariff No. 1
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4, GRANDFATHERED ~ SERVICES ~ (Cont' d)
4.1 Product Tvoes (Cont'd)
4.1.7 WorldMark Service (Cont'd)
4.1.7.2 WorldMark Toll Free Switched and Dedicated
Service Options
) Toll Free Directory Assistance
¢ Message  Referral |
+ Call “Area Selection .
¢ Dialed Nunber [ldentification Service (DNY)
. Cal | Di stri butor
¢ Exchange Rout|[|1_g .
¢ Milti-Carrier Toll Free Service
¢ Percentage Allocation Routing
¢ Call Zone Routin
+ Real -Time ANI (RTA)
¢ Route  Conpletion
¢ Time of Day, Day of Wek, Day of Year routing
Descriptions, Rates and Charges: Provided in our Donestic
Tariff No. 2, Section
4.1.7.3 WorldMark Service Guarantees = The followi ng The
is a list of guarantees for each product offered under this
service that will automatically conpensate the custoner when
atated product performance levels are not met. The customer’s
right to receive the WorldMark Quarantees as set forth wll
depend upon the Conpany's receipt of customer's full paynment
of each nonths' invoice. In the event the custoner's account
becones past due, the Conpany reserves the right to void all
rights to worldMark’s Service Satisfaction Quarantees and
Service Restoration uarantees as defined herein.
1 ldMark 1+ Switched/ Dedi | Servi
a. Installation Interval Quarantee = WorldMark
custoners of sw tched outbound service will be
installed wthin five (53. full business days from
the date the custoner signed the service order.
WorldMark custormer8 of dedicated outbound service
(limted to WorldCom Tier Cne cities) wll be
installed within eighteen (18) full business days
from the date the custoner signed the service
or der.
A Customer ggmge%satf';gn = For each da% t he
WorldMark swtiched or dedicated outbound
installation interval 1s exceeded, a
credit for each day's usage for the
affected service will be issued, The
average daily usage amount is calculated
from the first conplete billing period.
In addition, _customers will™ receive
credit for their inotallation and first
month's access |ine charges.
WorldMark Service is no longer available to new Customers as of April 30, 1998.
Al mterial located on this page was previously |ocated on page 55.
|SSUED: March 31, 1998 EFFECTIVE ~ $=/-94
Issued By: Charles J. Gardella
Vice President, Regulatory Affairs
WorldCom Technol ogies, Inc.
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4, GRANDFATHERED SERVI CES (Cont' d)
4.1 Product Types. (Cont'd)

4.1.7 WorldMark Service (Cont'd)

4.1.7.3 WorldMark Service Quarantees (Cont'd)
.1 WorldMark 1+ Switched/ Dedicated Service (Cont'd)
b. Service Satisfaction Quarantee = Conpany will pay
the Tocal access and Interexchangé carrier
service installation charges to return the

custonmer to their previous "carrier and circuit
configuration if theg are Not gatisfied after one
hundred twenty (120) days wth our service.
Rei mbursenent "will be limted to the levels of
service in the previous configuration.

C. Service Restoration Guarantee = Company
guarantees that 1t will restore outbound service
interruption8 within thirty (30) ninutes from the
time the customer initiates the trouble call.

i. Cust omer Compensation - | f t he
reetoration interval is exceeded,
Company will automatically ioeue a

credit” equal to one (1) day's average
usage chargeo. The average "daily usage
am)unlt |sical cul atedd from ttgje first
conplete billi eriod. Limted to one
1)rrpcredit perl%ag, not to exceed thirty
30) credits in one (1) nonth.

.2 WorldMark_Toll =Free Service

a. J_asl_a.LLal_l_QQ_Lm_eLﬁLaé_rmzm_e_e = Wor ﬁinagk
custoners o SW t che nbound Sservice W e

installed within five (5) full businesg daye from
the date the custoner signed the service order.
WorldMark customers of dedi cated i nbound service
(limted to WorldCom Tier One cities) wll be
inotalled within eighteen (18) full business days
fré)mthe date the custoner signed the gervice
order.

WorldMark Service is no longer available to new Customers as of April 30, 1998.

Al material located on this page wae previously located on page 56.
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4, GRAWFATHERED  SERVICES  (Cont' d)

4.1 Product Typeg (Cont'd)
4.1.7 WorldMark Service (Cont'd) M
4.1.7.3 WorldMark Service Quarantees (Cont'd)
.2 WorldMark Toll-Free Service (Cont'd)
Installation Interval Quarantee (Cont'd)

1. Qust oner Compensatjon_= For each _da% t he
WorldMark sw t ched or dedi cated i nbound
installation interval is exceeded, a
credit for each day's usage for the
affected service will be issued. The
average daily usage amount is calculated
from the first conplete billing period.
Limted to one (1% credit per day, not
to exceed thirtyé 0) credits in one L})

y
be

o

nmont h. In &additioonm. the nont
WorldMark toll-free service fee will.
credited and dedicated custoners will
receive credit for their installation
and first nonth's access line charges.

b. Addi tional Number Installation Quarantee =
Additional toll-free nunbers wll be added to
existing WorldMark switched or dedicated inbound
service within one (11 full business day. _This
guarantee is not applicable if the additional
nunber requires the ‘installation of additional
dedi cated access lines or if the FCCinposed
restrictions on the availability of toll-free
nunbers necessitates a delay beyond Conpany's
control. In addition, Conpany nakes no warranty
on our ability to overcone delays caused by
conpetitors when porting existing nunbers.

1. Cust oner Conpensation = For each day the
additronalr nunber 1nstallation inferval
is exceeded, a credit for each dak/‘s
usage will be issued for the affected
servi ce. In addition, the nonthly
WorldMark toll-free service fee wll be
credited for the affected service.

WorldMark Service is no longer available to new Customers as of April 30, 1998.

Al material located on this page was previously located on page 57.
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4. CGRANDEATHERED SERVICES (Cont' d)

4.1 Product Types (Cont'd)
4.1.7 WorldMark Service (Cont'd)
4.1.7.3 WorldMark Service Quarantees (Cont'd)
.2 WorldMark Toll-Free Service (Cont'd)
C Feature Installation Interval Quarantee - New
WorldMark toll-free service feature

configuration5 will be installed in one hundred
twenty (120) mnute5 or less from the tine a
request is received by our WorldMark Custoner
Service Support Center.” Toll-free feature change
requests are limted to three (32 per hour,
limted to ten (10) changes per feafure.

d, Feature Reconfiquration Quarantee = Predeterm ned
WorldMark tolT-free service  feature
configurations wll be inplenented in sixty (60)
mnutes or less from the tinme a requéest is
received by our Wrld& ark Qustomer = Support
Center. Toll-free feature change requests are
limted to three (3) per hour, limted to ten
(10) change5 per feature.

e. Servi ce gecoggig%rgti?nijggza_mt ee = Compan
guar ant ee at 1t w implement any predef ne%
alternative routing schemes for WorldMark toll-
free sgervice andfcor feature5 in thirty (30)

mnute5 or less from the time a request is
received by our WorldMark Customer Support

Center. Toll -free feature change requests are
limted to three (3) per hour, limted to ten
(10) changes per feature.

i. Custonmer compensation - If the service
or feature installation and/ or
reconfiguration interval is exceeded,
the customer will automatically receive

a credit equal to one day‘s average
uaage chargeb for worldMark toll-free
service and WorldMark toll-free nonthly
recurring eervice and_ feature charges
for the affected service.

WorldMark Service is no longer available to new Custoners as of April 30, 1998.

Al nmaterial located on this page was previously located on page 58.
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4. GRANDFATHERED__ SERVICES  (Cont' d)
4.1 Product Types (Cont'd)
4.1.7 WorldMark Service (Cont'd)
4.1.7.3 WorldMark Service Quarantees (Cont'd)
.2 WorldMark Toll-Free Service (Cont'd)

f. Service Satisfaction Quarantee = Oorrpany will pay
the Tocal access  and 1nterexchangé carrier
service installation charges to return the

.3

WorldMark Service isS no
Al material |ocated on

custormer to their previous carrier and circuit
configuration if the are not satisfied after one
hundred twenty  (128) days with our ﬁvice
Rei nbursenent will be limted to the Iev
service in the previous configuration.

g. Service Restoration Guar antee = Conmpany

uarantees that 1t wll resfore inbound service
nterruptions within h| y (30) mnutes from the
tine the custoner |nt| the trouble call.
1. Qust oner Qg_mp_e{mgt_i]gn - | f t he
restoration I nterva is exceeded,
Company wil | automatically issue a

credit” equal to one (1) day's average
usage charges. The average “daily usage
amount is calculated from the first
conpl ete billin period. Linmted to one
El credit per 8ay, not to exceed thirty
30) credits in one (1) month.

WorldMark Calling Card Service

a. Installation Interval Quarantee = Conpany will
deliver WworldMark calling cards within five (5)
busi ness days from the date the service order i's

si gned. CaFo signing a service order for

WorldMark Cards, a comp limentarg twenty

§20) m nute Phonepaas prepald card wll be iasued

or  each calling card ordered.

1. Cust omer Comoensatiog = [ f t he
instalTation interval s exceeded, a
15.00 credit wll be issued for each

istinct wWorldMark Calling Card nunber.

| onger available to new Custoners as of April 30, 1998.

this page was previously located on page 59.
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4. GRANDFATHERED SERVICES (Cont'd)

4.1 Product Types (Cont'd)

4.1.7 WorldMark Service (Cont'd)

4,1.7.3 WorldMark Service Quarantees (Cont'd)
.3 WorldMark Calling Card Service

b. Servi ce Restoration Guarantee = Oornf_any
in

uarantees that it wll restore WorldMark C(Cal g
ard service interruptions within thirty (30)
mnutes or less, wupon notification to the
WorldMark Qustomer Support Center.
1. Qustoner Conpensatiog = Conpany will
autonatically 1ssue_a $15.00 credit if

WorldMark Calling Card Service is not
restored within thirty (30) mnutes.
Limt one (1) credit ~per account per
day, not to exceed thirty (30) credits
in one (1) nonth.

C. Card Security Quarantee = |f the custoner's
WorldMark Calling Card IS deactivated due to toll
fraud, they may all our WorldMark Custoner

Support Center and receive a free twenty (0
mnute PhonePass prepaid card nunber to use until
we issue another calling card.

4.1.7.4 WorldMark Service Liability

.1

Wth thirty (30) days prior witten notice, the GConpany

reserves the right to discontinue providing WorldMark Service
to a custormer if the Conpany i1ssues five (5) or more
restoration credits in a thirty (30) calendar period.

a. In the event the Conpany cancels WorldMark
Service in accordance with fhe above Section, the
Conpany wi |l reinburse the custoner the charges
di rect {y_ related to the switch back (the

"Qualifying Charges") based on the custoner's
prior network configuration, not to exceed the

anmount paid for installation of WorldMark
Servi ce.
b. Any WorldMark Switched Back Reinbursenent due

her eunder as described above, shall be due and

pa{able to custonmer on or before sixty (60)
al endar days from the tinme the Conpany notifieo

tSQe_cust ormer of the cancellation of WorldMark
rvi ces.

WorldMark Service is no longer available to new Customers as of aprit 30, 1998.

Al naterial located on this page was previously located on page 60.
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GRARDFATHERED  SERVICES  (Cont' d)

4.1

Product Types (Cont'd)

4.1.7 WorldMark Service (Cont'd)
4.1.7.4 WorldMark Service Liability (Cont'd)
.1 (Cont' d)
C Payment of t he WorldMark Switch back

Reimbuesenent nay at the custoner ‘& cogtion,

made b either (i) a cred
ges for services

custoner’s then-current char

be
it ommaimet the

provi ded by the Oorépag)[/,tlf any; or, (ii) a check
at es

drawn on "a Unite

bank and payable in

United States dollars.  Said paynent” may be
withheld if custonmer is in past due status wth
the Conpany.

.2 In addition to the liability provisions specifically

rovided in_ this section, all other Rules and

gulations for ljability as filed
General Rules and Regulations will

WorldMark Services.
4.1.7.5 Usage Char aes
.1 Rate Peri ods

Peak
Al calls that occur between 7 AM

in Section 3 =
al so apply to

through 6:59 P.M,

Monday through Friday, except on Conpany-recognized

hol i days.

Of peak
Al calls that occur between 7 P.M

through 6:59 A M,

Monday through Friday, and all calls between 7 P.M

Fri day and
hol i days.

.2 Billing Increnent8

:59. A.M. Monday and Conpany-recogni zed

Donestic swi tched and dedicated access, outbound and
i nbound (toll fr_ee? roduct calls are billed in eighteen

(18) second initia

ncrements and additional increnments

of six (6) seconds. WorldMark Calling Card is billed at
an Initial sixty (60) second increment and rounded to
the next higher” six (6) second increment thereafter.

All fractional per call charges wll
nearest whole cent.

WorldMark Service is no |onger available to new Custoners as

Al

mat eri al

be rounded to the

of April 30,1998.

located on this page was previously located on page 61.
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WorldCom Technologies, Inc. Arizona Tariff No. 1
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4. GRANIFATHERED) SERVICES d )
4.1 Product Types (Cont'd)
4.1.7 WorldMark_ Service (Cont'd)
4.1.7.5 Usage Charges (Cont'd)
.3 WorldMark Rate Schedules (Cont'd)
a. WorldMark Swi t ched Rate Pl anp
i, Base Rates = Switched
ea O f Peak
Switched  Qutbound $0.1300 $0. T300
Switched Toll Free $0.1350 $0. 1350
ii. Term Discounts
Comm—— Month to Mouth 1 Year 2 Year 3 Your
Peak Off Posk Peak Off Pesk  Poak Off Peak Peak Off Peak
Option A ($15,000) 0.00% 0.09% 3.69% 3.50% 7.25% 7.00% 1075%  10.50%
Option B ($25,000) 1.70% 0.00% 5.25% 3.50% 9.00% 7.00% 12.50% 10.590%
Option C ($50,000) 3.60% 0.00% 7.25% 3.59% 10.75% 7.00% 14.25% 1050%
Option D ($75,000) 5.50% 0.00% 9.00% 3.50% 12.50% 7.09% 16.25% 10.50%

iii. Switched Volume Discounts = This discount will
apply 1f the custoner's nonthly volume of traffic
exceeds their conmtted volune significantly.

Monihly Volume of Traffic

[ENDw— $15,000 $20,000 $25,000 $40,000 $50,000 $75,000 $100,000
Option A ($15,000) 0.00% 0.25% 0.50% 0.50% 0.75% 1.00% 1.25%
Ogpticn B ($25,000) 0.00% 0.00% 0.00% 0.75% 1.00% 1.25% 150%
Option C ($50,000) 0.00% 0.00% 0.00% 0.00% 0.00% 150% L175%
Optica D ($75,000) 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 175%

b. WorldMark Dedicated Rate Plans
i. Base Rates = Dedi cated

Peak O f Peak
Dedi cat ed Qut bound $0.0900 $0.0900
Dedi cated Toll Free $0.0950 $0.0950

WorldMark Service is no longer available to new Customers as of April 30, 1998.
Al material | ocated on this page was previously located on page 62.

ISSUED:  March 31, 1998 EFFECTI VE: 5=/-9F

Issued By: Charles J. Gardella
Vice President, Regulatory Affairs
Worldcom Technologies, Inc.

515k East Axgite St eet APPROVED FOR FILING
Jackson, Mississippi 39201
DECIS N # N/




WorldCom Technol ogies, Inc. Arizona Tariff No. 1
Oiginal Sheet No. 122

4. CRANDFATHERED  SERVICES ~ (Cont' d)

4.1 Product Types (Cont'd)
4.1.7 WorldMark Service (Cont'd)

4.1.7.5 Usaae Charaes (Cont'd)
.3 WorldMark Rate Schedules (Cont'd)
i Term Discounts

Conmmitunent Mouth to Month 1 Year 2 Year 3 Year

Peak Off Peak Peak Off Peak Peak Off Peak  Peak  Off Peak
Option A ($15,000) 0.00%  0.00% 5.30% 5.00%  10.50% 10.25% 15.75% 10.25%
Option B ($25,000) 2.60%  0.00% 7.90% 5.00% 13.20% 10.25% 18.50% 10.25%
Option C ($50,000) 5.25% 0.00% 10.50% 5.00% 15.75% 10.25% 20.00% 10.25%
Optioa D ($75,000) 7.25%  0,00% 13.00% 5.00% 18,00% 10.25% 2.50% 10.25%

iii. Dedicated Volume Discounts = This discount wll
apply 1f the customer™s nonthly volume of traffic
exceeds their conmitted volume significantly.

Mouthly Volume of Traffic
Commisment $15,000 $20,000 $25,000 $40,000 $50,000 $75,000 $100,000
Option A ($15,000) 0.00% 0.25% 0.50% 0.50% 0.75% 1.00% 125%
Option B ($25,000) 0.00% 0.00% 0.00% 075 % 1.00% 1.25% 150%
Option C ($50,000) 0.00% 0.00% 0.00% 0.00% 0.00% 1.50% 1.75%
Optica D ($75,000) 000% 000% 0.00% 0.00% 0.00% 0.00% 1.75%
4,.1.7.6 WorldMark Calling Card Service
.1 Drect Dial Rate Schedul e
a. Per Mnute rates applying to all time periods:
Per Mnute rate $0. 2500

b. Billina Increnents

Domestic calls are billed in sixty (60) second
initial increnments and additional 1ncrenments of
six (6) seconds.

C. Per Ca Surcharge

1. Per Call Surcharge  $0.2500 .
i The following rates and surcharge \lm_II
8 [

apply to cal which default to a live
operator.
Per Hnute rate $0.2500

Per Call Surcharge $0.5000

WorldMark Service is no longer available to new Customers as of April 30, 1998.
Al material located on this page was previously located on page 63.
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4. GRANDFATHERED seRvVICES (Cont'd)

4.1 Pr oduct

4.1.7

WorldMark Service

Types. (Cont'd)
WorldMark Service (Cont'd)

4.1.7.6 WorldMark_ Callina Card Service (Cont'd)
.2 WorldMark Callina Card Service = Operator Assisted Rate
Schedul e
If a custoner chooses to access an operator to place a
Igalll, the call will be billed at the per mnute rate
el ow
Per Mnute Rate $0. 5000
a. Billing Increments
Al  WorldMark Calling Card calls placed with the
assi stance of an operator will be billed in one
(1) mnute increnents.
b. Per Call surcharae
The following surcharge wll apply in addition to

the per mnute rates above.
Per Call Charae

Station-to-Station $1.50

Per son-to- Person $3.00

Basic  Surcharge $0.50
4,1.7.7 Term Commtment Liability

Custoners who termnate service prior to the end of the term
of commitnment in any manner will be liable for a cancellation
Fenalty equal to the nonthly mninum billing commtment tines
he nunber of nonths remaining in the custonmer conm tnent
period through the expiration of the first year.  If
agﬂlicable, _25% of the bal ance renanining nonthl m ni mum
billing conmtnent tinmes the nunber of remainlng nmonths in the
contract beyond the first year) will also be included (per
service type?;. If the termnation becones effective after the
completion of the first year, than the charge shall be al
to 25% of the balance renmaining (nonthly "mninum bil*fing
commtnent times the nunber of  nonths rexﬁining f“ the
contract). The followin cancellation penalty will apply
unl ess the custoner fimmedlatel3 converts to another Conpany
service with equal or greater term and mnimm usage
requirement  conmtnents, and CQustoner continues to use such
Oorrpan% service for a period of nonths equal to or greater
than the nunber of nonths remaining in the term during which
the conversion takes place.

is no longer available to new Customers as of April 30, 1998.

Al material | ocated on this page was previously |ocated on page 64.
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4, GRANDFATHERED SERVI CES (Cont' d)
4.1 Product Types (Cont'd)
4.1.7 WorldaMark Service (Cont'd)
4.1.7.8 WorldMark_ Service and Feature Charaes
A description of the chargeable services and features,
including nonthly recurring,” non-recurring charges and per

m nut e surcharges associated with worldMark Service can be
found in the mpany's Domestic Tariff, FCC No.

World&l ark Service is no longer available to new Custoners as of April 30, 1998.

Al material located on this page was previously located on page 65.
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